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Introduction

This manual describes the work with the web frontend of Spider Asset, Licence, and Contract. The
function and operation of each form will be described. Since each program of the Spider product
range is customizable, this manual will describe standard configuration. This means that various
programs can appear differently in your environment as described here, due to a different configu-
ration.

Spider Asset

Spider Asset is a system for the management of IT inventory data in a company. Inventory data de-
scribe the devices used in a company, for example: Desktop computers, laptops, servers, printers,
network components, etalso includinghe installed softwareSpider Asset collects the available
information in a database, structures the data and offers numerous view and evaluation options.
With a focus on software management, Spider Asset contains the software recognition component,
which on the one hand ensess the connection to inventory systems such as Microsoft SCCM, Dis-
covery, Heat, LanDesk, etc. On the other hand, the inventory data are analiazsifiedand auto-
matically transferred to the asset database. Of course, you can save additional infariat&ach

asset object which is relevant for the management during the life cycle of an asset. Thus, Spider As-
set is the basis for the software and license management as well as the technical support and sup-
ports the IT management in important decisiomglglanning processes.

Spider Licence

Spider Licence is a system used for the license management in a company. In Spider Licence, the li-
cense data are compared to the software inventory data of Spider Asset. Based on this comparison,
the compliance degreen various company levels is calculated and visualized according to prede-
fined rules for each software requiring a license. The resulting reports regardingicaesing or
underlicensing can be used for an optimum management of the existing licensgg@ride the

basic data for the strategic planning in a company.

Spider Contract

Spider Contract is a system for a centralized management of contracts and contract information
within a company. All basic contract data and comprehensive additional infarmate stored in a
database and will be available anytime via a comfortable web GUI for queries or structured reports.
This will simplify the review of contracts, since important terms wikktiéated,and deadlines could

be monitored precisely. Furtherme, Spider Contract offers the option to save the original docu-
ments as PDF, office, or graphics file together with the related contracts.

If you have further technical questions, we would like to recommend our welwsit®.brainware-
group.comhttp://www.brainwaregroup.com. Here you can find all documents, a knowledge base
as well as a support form if you have questions for our specialists. You can access the mentioned
help page also via th8ackstaggon page35), underinfo.
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0.1 About the manual

0.1.1 Information about the Spider 6.4 manuaMarch 2023

With the H1 2023 version of the Spider 6.4 manual, the manual has been extensively revised.

The following chapters have been completely revised and/or rewritten:

Chapter O

Chapterl.2  Structure of the home page
Chapterl.6  Search forms

Chapter2.5  SoftwareServices

Chapter2.8  License metrics procedures (LMP)
Chapter3.2  License management

Chapter3.8  Article

Chapter5.3  Reminder

Chapter8.4  Profiles

E R N

The following chapters weredded:

Chapterl.5 Indexbased search
Chapter2.1.8 Employee View
Chapter2.5 SoftwareServices
Chapter2.7  Oracleproducts
Chapter3.4.3 SAM Priorities
Chapter3.5.4 SKUCatalogue

= =4 =4 -8 -8 -8

The following chapters were removed:

1 Chapter 1.5 One Searcindexed search
1 Chapter 3.10 Oracle Inventory

0.1.2 Information about the Spider 6.4 manugdDecember 2019

With the December 2019 version of the Spider 6.4 manual, the entire book has been revised.

The following chapters have been completely revised and reswritt

1 Chapter 1.6 Search Forms
1 Chapter 2.5 Software Services
1 Chapter 6.1 Reports

The following chapters have been added:

1 Chapter 2.7.2 LMP problems

1 Chapter 3.2.3 SKUWbased import
1 Chapter 3.8 Articles

1  Chapter 8.1.5 Profiles tab

1 Chapter 8.5 Userprofiles

The following chapters have been removed:
f ¢KS OKFLIWISNI a5AF3INIYaAéEd FNRBY SIENIASNI YIydz fa

0.2 What is new in 6.4.8

The following functions are new in 6.4.8:
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0.3

Modul Furction
Licence License allocations

Core Employee

Common Indexbased search

Accessibility

What is new in 6.4.7

spider

Description

Previously it wapossible to maintain multiple licen
allocations for a single legal entity under one licer
This is now prevented. Existing allocations will be
grated to the latest license allocation.

Furthermore, the bulk import for license allocation
has beerintegrated.

The page for selecting software products (select
standard) has been revised for improved usability
Now the page accepts multiple search filters and
grouping of the search result has been enabled.

Anew crossmodule search option has been intro-
duced and replaces Or&arch. See chaptetridex
based searchon page39.

Keyboard navigations in table views has been rev
Paging and sorting using the keyboard have been
proved.

0.4

The following functions are new in 6.4.7:

Module Function
Asset Software Services

Core Employee
Common Info

User Interface

What is new in 6.4.6

Description
Introduction of trends for Cloudubscriptions

Employees can now be assigned to a legal entity
Update of browser recommendations

The accessibility of the uskrterface has been im-
proved.

0.5

The following functions are new in 6.4.6:

Module Function

Asset Asset
Common Info

Search
Resubmissions

User Interface

What is new in 6.4.5

Description

A message no longer appears when the type of a:
is changed in the user interface.

Individual pages nowhow a hyperlink that leads to
further information in the Flexera community.

The date filter allows searching for a specific day.
Resubmissions can now be defined recurring.

The accessibility of the usirterface has been im-
proved.

The following functions are new in 6.4.5:
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0.6

Module Function

Asset Software Services
Employee view
Oracle

Licence Licencesearch

Licence

Common ESI

What is new in 6.4.4

spider

Description

The page for displaying recognized products on a
set has been revised. Multiple filters agtbupings
have been made possible. The manufacturer and
(of the recognized product) columns enable new ¢
egorizations.

Functions like software detection can now be trig-
gered vidnfo and Settingsand the export of un-
known software products as .swifde can be initial-
ized.

IntroducingTrends for installations.

Introducing custom coverage rules that can be us
to create suites and bundles.

Display of thesynchronization status of the Recogr
tion module.

GLASiles can be downloaded

The filter "Do not consider in article clearing” is int
duced

Subscriptions in contrast to licenses with mainte-
nance can bereated.

Recommendation to not use ESI anymore.

0.7

The following functions are new in 6.4.4:

Module Function
Asset Asset

Import priority
Licence  Artikel catalogue

What is new ir6.4.3

Description

A main user is how automatically assigned to an /
set.

Connectors can now be assigned an import priorit

Some article categorieendLicense programs can
now be ignored by the article catalogue.

Articles now provide information about the quantit
per unit.

Connected.icenses and maintenances, which sha
the same SKU may now be handled together

The following functions are new in 6.4.3:

Module  Function

Core AD Employesynchronization
Asset Account (Cloud)

Licence Oracle Seiten

Description

9YLX 2884 gAGK | RSl awid
to an inactive state even if the Employee is still re
ported by the AD Connector.

The resullist is no longer limited to 500 entries.

The following Oracle pages have been added
- LicenseScope

- Oracle databases

- Oracle dashboard

March 2023 / eng

14/347



]
User Manuat Spider Enterprise d
Introduction S p I E r

Module  Function Description
SAMPriority filter Manufacturer search filter now supports SAM Pric
ties.

Contract Year on the volume licensing The volume license agreement gets the Annivers:
agreement field. This imutomatically one year after the start
date or, if earlier, on the end date.

0.8 What is newin 6.4.2

The following functions are new $4.2:

Module  Function Description

Licence Article For licenses and maintenance that are linked to a
ticle from thearticle catalog, the user interface dis-
plays an information area with fields from the artic

Creation of Licenses and Maintlf @n article from the catalog is selected when cree
a license or maintenance, it can now be filtered by
the license program.

The article catalog has been enhanced with the fo
lowing information: Platform (OS platform of the ai
cle), ECCN (Export Control Classification Number
RRP (Recommended Retail Price).

nances

Article Catalog

0.9 What is newin 6.4.1

Thefollowing functions are new i6.4.1:

Module  Function Description

General Important innovationsforSAM 2 AG K G(GKS ySg O2y (NI O
(N} OGé SEGSYaros ysSs |
The update adds this contract typedeneral, even
for customers without a full update edition and mu
be authorized on those installations if required.

A new report shows Oracle Java SE versions inst
on clients and servers.

For a consistent and easy processing of QiEdhses
the following functions have been added: When ir
porting OEM licenses, the serial number of the co
puter system can be specified.

Spider has been extended for automated process
of consumed applications to Remote Desktop Ser
vices (Terminal $eer, Citrix).

Search In the new object searches introduced with
Spider 6.4, you can now also search for re:
that are not equal to the filter value.

With Spider 6.4.1, a button for easy reset ¢
the set filters is again introduced on search
pages.

Document upload With Spider 6.4.1 the upload function for documet
will be renewed.
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0.10

Module

Software
Services

Licence

Asset

API

What is newin 6.4.0

Function
LMP

AD Groups

Derived catalog articles

Software assignments

Search

Concurrency

spider

Description

In the future, content additions to the license metr
procedures will be delivered via the Software Ser-
vices.

The "ADGroups" section has been removed from f
Software Services results pages and added to the
main menu as a standlone menu item.

It is now possible to derive a new article from an €
isting catalog article.

License without Legal Entity can now also be allo-
cated to cover Employee software assignments.

The employee display fornEployee Vieyvnow
also supports the new search technology introduc
with Spider 6.4.

The Spider Web API now better supports concurr
access to objects.

The following functions are new 614

Module
General

Function
New search functions

GDPR compliance

Description

The search functions in Spider 6.4 have beam-
pletely redesigned. A new and innovative user int
face concept now also allows a freely selectable ¢
bination of different filters in property searches. Tt
biggest change, however, is that from now on bot
search pages and in reports multiple nestgdup-
ings are possible. In addition, you can switch frorr
results display to a chart view with drilbwn fea-
tures.

Tocomply with the provisions of the European Ge
eral Data Protection Regulation (GDPR), various
justments were made to Spider. Since the GDPR
mands data minimization and stipulates that persc
data may be stored only if they serve a specific of
ational benefit, Spider's standard configuration ha
been revised and unnecessary fields have been r
moved. In addition, a data deletion mechanism he
been implemented to automatically clean the "Re
cleBin" tables in each Spider database.

The GDPR alstipulates that persons must be give
information about the data stored about them on r
quest. Spider users can call up a-sal§essment. In-
formation can also be generated for employees w
are not Spider users.

Also new is the imprint, which can bestomized.
Likewise, a cookieotice,and a privacy policy can k
deposited. Both the Cookie Notice and the Privac
Policy must then be approved use Spider.

March 2023 / eng
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Module Function
Web API

Authorization concept

Licence  Catalogs

0.11 What is newin 6.3.4

spider

Description

As of Spider 6.4, a RESandardbasedprogramming
interface- Spider Web ARlis provided. On the one
hand, it serves the better integration of Spider anc
Columbus products among each other, but on the
other hand, above all, the integration of Spider wil
existing customer and thirgarty systems.

The Spider Web API allows you to perform searct
queries, request reports, and create, modify, assig
detach, and delete objects. The Spider Web API i
integral part of Spider 6.4 and is immediately avai
ble after installation.

The Spider Web API has its own documentation s
tion with information about all features, their parar
eters, and return values. For testing and develop-
ment purposes, the Spider Web API Explorer is a
ble. This makes it easy to get started with the use
the interfaceandto facilitate the analysis of possib
errors. For irdepth development work, such as the
construction of new interfaces, Swagger is availat

For Spider 6.4, the authorization concept has bee
extended.Previously, users had to be assigned th
permissions separately for each application. Ther
were no crossapplication roles. This gap is now
closed by the introduction of profiles. A profile bur
dles multiple application roles, allowing you to cer
trally marage and assign all permissions required
a specific role.

Among other things, this enables the tasks of the
tem administrator and the user administrator to be
separated. The system administrator defines the
roles and authorizations antbmbines them into
profiles. The user administrator can assign the prc
files to the users and does not need to havalepth
knowledge of the system.

Profiles do not replace roles, but only summarize
them. Form permissions are still assigneddtes.
Business units can be given either roles or profile:

Spider 6.4 eliminates monthly updates to the soft-
ware catalog. The catalog contents will be deliver
and installed in the future with the Recognition mc
ule. Thus, the monthlgxecution of an additional
setup can be eliminated. The prerequisite for this
the Recognition module with version 1.1805.2.

The following functions are new 3.4:

Module Function

General

Asset Software Services

Description

Version 6.3.4ncludes a complete redesign of the il
ventoried programs.

The aggregation of the inventory datansidering
the normalization algorithms for programs and me
ufacturers, offers a significant improvement over t
previous versions.
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Module  Function Description

The extensive normalization of the manufacturer's
notation makes the processing and evaluation of 1
programs much morefficient.

Extended views of the inventory data lead to grea
transparency.

License Metric Procedures With 6.3.4 there are considerably more LMPs ava
ble.

Any problems that occurred during the calculation
are already shown in the LMi¥erview.

Assetstatus Assets that are no longer delivered via software s
vices are automatically set to inactive.

Licence  Compliance The content of many forms hdgen enriched with
important key data such as: license balance, licen
requirements, license inventory and compliance.

Compliance pages have been revised so that clee
statements can be made.

0.12 What is newin 6.3.3

The following functions are neim 6.3.3:

Module  Function Description

General  Reporting Predefined reports on Oracle licensing, the Syster
Center and SAM Workspace are now also availak

As of 6.3.3, standard reports are included in the li:
cense requirement calculatidielder, which contrib-
ute significantly to LMP transparency (the functior
not downwardly compatible).

Delete mandator function Deleting mandators is possible from version 6.3.3
Applies to: SAM Cloud & Enterprise Edition
Asset Recognitionrifo Detailed information on the scan data and their sy
chronization can now be called up on the asset ot
ject.
Manage device This new function caa.g.,Inventory data such as fi

or software scans can be deleted.

Spider Incident Integration In Spider Asset, the ticket summary is displayed o
the asset and on the employee when the Spider li
dent System is connected.

Licence Improved Oracle integration  Connection of Oracle products to the product cate
log.

Oracle ompliance Licensedemandis consideredn compliancecalcula-
tion.

0.13 What is new in 6.3

The following functions are new in 6.3:
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Module
General

Asset

License

Function
Modern design

Indexing

ONE Search function

Enhancements for the License
metrics procedures

Oracle Database Suite

Oracle license scope

Article change wizard

History analysis

spider

Description

A new modern web design was applied to the use
terface. This is a comprehensiredesign of the
complete Spider suite which is intended to improv
the operation.

With Spider 6.3, the integration among the Spider
products has been improved considerably, since t
individual modules are better interconnected via tl
indexing technology.

The One Search Function allows for a quicker set
across several Brainware products. If a customer
also installed the Spider Incident product, you car
search for the related tickets directly fro8pider As-
set.

A new license metrics procedure named "Specific
crosoft Remote Use" is now available for the calct
tion of the corrected license requirement due to th
Microsoft Remote usage.

The license metrics procedure for the calculation «
the Microsoft BizTalk server has been enhanced |
the software assurance version.

The license metrics procedure for the identificatiol
of Microsoft installations not creating a license
quirement (MSDN) has been revised completely.

The Oracle Database calculates the license deme
based on the inventoried Oracle products and the
acle licensing rules.

The license scope includes tBeacle databases

which belong together regarding their licenses, th
censerelevant options and management packs as
well as the underlying physical and virtual system

The article change wizard allows you to modify th
assignment of a maintenance to an article. All rele
vant information is taken over from the article into
the maintenance.

The compliance pages of product and product ver
sion have been enhanced by a history analysis.
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0.14

What is new ir6.2

spider

The following functions are new in 6.2:

Module Function

General Global filters

Simplification of the search

Mass processing

Hierarchy selection

Screen resolution

Asset Create asset

Recognition functions

Recognition settings

Direct assignment

License  Subdividing a license

Improved SAM processes

Compliance view

Description

Global filters allow for individual filtering by manuf
turer as well as by legal entity. Global filters are u:
in the search forms and in trdashboards.

The partially qualified search or filtering will work
without entering a *.

Functions for mass changes and mass import

The selection for object fields with hierarchical stri
ture, e.g.,location, has been simplified.

Highresolution monitors are supported.

As a new feature, a function unit will be created si
ultaneously with thecreation of an asset, and the a
set will be assigned to this function unit. This en-

hancement supports the recognition synchronizati
for virtual systems as well as employee assignme

Import of virtualization data fronvMWare, vCenter
Improved support for usebased metrics.

Improvements due to the enhanced filtering optior
as well as the controlled selection from the produc
catalog.

By directly assigning a software t@exognition re-
sult, the software to be used for detected product
can be determined.

You can use this function to subdivide an existing
ume license into two smaller volume licenses. &or
ample,if the maintenance contract does not cover
the whole volume.

The creation of licenses and maintenances has b
compleely revised. The maintenance has been re
signed. As a new feature, the maintenance can nc
also be created using the article catalog.

The compliance view has been revised completel:
and the SAM wording has been unified. Evaluable
figures will be presented in a logical and easy to L
derstand wayAlso,the trend charts for showing a
development are a new feature.
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From Spide6.2.16021

Module  Function Description
Asset Determine deviating software aYou have the possibility to make a deviating softwn
the asset assignment to an asset.

Global ignoring of the recogni- You have the possibility to ignoregpeoduct if you do
tion result not want to view or process this product in Spider,

Status of the SDC connection As from version 6.2.16021, the SDC connection w
be monitored.
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CHAPTERL

Basics

All Spiderapplications are operated via a web browser. The following browsers are supported:
1 Internet Explorer 10 and higher

1 Microsoft Edge

1 Mozilla Firefox from version 38 (ESR)

1 Chrome from version 46

The web front end is your central point where you can configlirsettings and request all data.
Spider can be customized to the requirements of your company.

In the following chapters, the usage of the forms and the related data is explained in detail. We sup-
pose that you have the permission to edit all main oljesft Spider Enterprise.

Terms such as "select”, "click", etc. refer to a single click of the left mouse button. "Buttons" and
"icons" represent buttonsmages,or symbols which you can click to open a form.

This manual uses various formats to highlightaia terms and actions. Specific notes and tips are
shown with a different background color, according to their importance.

Format Description

Bold font Elements in the software or in the operating system, such as menu iten
buttons, or elements of a dection list

Italic font Emphases (important details) and links to other chapters or documents

Triangle symbold'"  Instruction step

Angle bracket ">"  Command menu sequencesg.,File>Open

System font Directories,code,and script samples
CAPITAL LETTERS Key namese.g.,SHIFT, CTRL, or ALT
KEY+KEY Key combinationg,e., the usermusthold one key and press another simt

taneouslye.g.,CTRL+P or ALT+F4.

Note Used for notes or tips which facilitate the workfor additional information which enhances under-
standing for the product.

Important Information whichshouldbe observed by the user, because otherwiseblemsor additional work
may be caused in operation.

Attention Information whichshouldbe observed by the uséo preventmalfunctions of the systeiftrashes,
data loss, system failure).
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1.1 Login

Start Spider by entering the address of the server, on which Spider is installed, into the browser.

To work with Spider, yomustlog in. You have two options:

1. You are registered in the Active Directory and have access rights as a Spider user. Ip,this cas
you willlogin automatically (see 'Active Directory Logithon page23) regardingthe Single Sign
on.

2. You do not reet the conditions acc. to poirit butare registered in Spider as a user. Then, you
can log in via the web authentication.

English ME | Tnfo | Login

SpidEf pm  Enter Login

Enter password

)

v Stay logged in

il To select your personal account during the web authentication, click on th€kiakge ac-
count.....

U Enter your password.
i Activate the check boStay logged imo prevent displaying the session end dialog.
U When you click on the arrow button, you will beké&n to the home page of Spider.

Note If this is a multimandator system, yomustselect the mandator in the next step.

Session end dialog

Login mode Description

Standard login Applies if the user directly logs in to Spider and the check3tay
logged inis not activated.

3 minutes before the session ends, the user will be notified of th
coming session end. The presumed expiration time is shown inc
date.

The first dialog provides the option to either extend the session «
log in again. Click on one of the following buttodgidate or Login

If the session has expired, the user can only log in again. Data v
had not yet been saved are lost.

Permanent Login Applies if this is a Windows login or if the check Bty logged in
has been activated in the login process.

The session will be automatically extended.

1.1.1 Active Directory Login

If your company uses the Active Directory service (short: AD) and if you are registered there for the
usage of Spider, you will be logged in directly, without having to enter your login data. Spider de-
tects that you are a registered user of the network awmtepts this information for the Spider login.

If you have logged out in the meantime, you may login directly usinggigeWindows Session cre-
dentials button, without having to specify login and password.
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1.1.2 Change password

If youarenot logged in via théctive Directory, the password can be changed as follows:

English EE | Defautt | (Administrator)| Logout

= SpidEl’ ﬁ Home: System p

START REFORTS DOCUMENTATION

Dashboards Asset License Contract System Favorites

Menu

U Click on the name of the logged in user in the upper right corner to open thelsen prefer-
ences

English BE | Default | Administrator | Logout

= SpldEI’ ,g:(. User preferences Jo)

START
B dlear Recent items’ '

GDPR Info

Back Start Functions

i Inthe formUser preferenceglick on theChange passworbutton.

English B | Default | Administrator | Logout

o)

User preferences: Change password

START CHANGE PASSWORD

spider 2.

[C2]

save  Cancel

Change password

Change your password here.

Login-name

i Administratar

Password I e

New password [ |

Confirm password | |

i IntheChange passworébrm, enter your current as well as your new password in the corre-
sponding fields. In the last field yooustrepeat the input of the new password.

i Finally, click on th&avebutton to accept the changes or on ti@ancebutton to abort the pro-
cess.

1.1.3 Change language

On each page you can change the language in the upper right corner.
Standard | Spider, User | Logout

SpidEf ﬁ Lome £15 english (United Kingdom)
START REPORTS B English (United States)
m m E B B €nglish (South Africa)
Dashboards Asset License Contract System Favorites I Deutsch (Deutschland)

EX Deutsch (Schweiz)

== Deutsch (Osterreich)

The available languages are determined by the system configuration.

1.2 Structure of the home page

After a successful login the Spidéome payeis opened. The system is operated mainly and cen-
trally via aRibbon The home page ribbon offers the ribbaBtartand Reports

spider o flome

C START REPORTS DocuMENnTLoD

(&)

Dashboards

1 Startshows the menu which can be used to call up functions of the installed Spider products.
1 Click orReportsto get tothe Report centerwhich offers various reports and query functions.
1 Under the ribborDocumentationyou canfind the uploadeddocuments.e.g.,the user manual.
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The ribbon groupMenu of the home page will take you to the various topics. The menu items shown
here depend on the installation and configuration of your system.

spider £ Home S I Ty e
] )
By selecting a menu, the menu items are shown groupethéryu sections
= spider TV R
© @ @B @ @
‘Administration
B b 3 £ 2 B = e
Master Data
N =
Setting:
; = # I_'|I' = "] Yl §
System informat
A el 5 - o 0 0
Menu configuration

U Click on theSpider logao return at any time to the main page.

1.2.1 Spider Asset home page

The Spider Asset home page is divided into the following menu akeast ManagementSoftware
ServicesSoftware, Oracle productsMaster Dataand Settings

= opider fif "ot et S

...... comrs ooamensnon
® ] o co] a

Asset Management

\‘i ] =2 L i ] = &
Software Services
] () & A I
Software
o ! e 4 A
Oracle products
Q Q
Master data
Q B
1t @ 0 B E

March 2023 / eng 25/347



User Manuat Spider Enterprise S p i d E r

Basics

Depending on your permissiongou can navigate from the menu area Asset Management to the
search forms of asset, function units, etc. where you can call more functions such as creating a new
asset. Similarly, also the menu items of the other menu sections lead to the correspondiiol se

forms and to the related functions.

1.2.2 Spider Licence home page

The Spider Licence home page is divided in the following menu sedtioesse managementi-
cense inventory Master datg andSettings

= Spidef ﬁ Hn'r:i: uuns. r<|ar\ag.o;mjn-tA ot o

D m @ B %

Lo
Hamagement

Use the menu sectiohicense managemertb navigate to the search forms of the manufacturers,
products, product versions, etc. where you can call further functions suelggadding a new man-
ufacturer. Similarly, also the menu items of the other menu sections lead to the corresponding
searchforms and to the related functions.

1.2.3 Spider Contract home page

The Spider Contract home page is divided into the following menu sec@ométact management
Contractual partiesReferencenbjectsand Settings

— . 2 Home: Contract Management " ’
= spider ff 070 »

AEPORTS  COCUMENTATION

] 5] u] co] a
. comret
. i

Contract Management

& o 23 v

Contractual parties

™ BB

v B

E [~ ] 2

Reference objects

o
Settings

Depending on your permissions, you cgen the search forms Contract, Attachment, Invoices,
Documents, Reminder, Tasks and Notes from the menu seCtoitract managementFrom the

menu sectionContractual partiesyou can navigate to the search forms for contractual parties, con-
tact person ando the Legal succession function. Accordingly, the menu items dbéitingsarea

will lead you to the related search forms and functions.
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1.24 System
Use theSystemmenu for customizations in the aredsiministration, Master data Settings,and
Menu configuration.
= opider # 7T o
@ 5] u]
Administration
| < E 2 B = e ome®

Master Data

a =
Settings

=] = Lk = E 2] isi &
System information

) n=h S L = 0 0

Menu configuration

Detailed information(see 'Master Datd on page312)

1.2.5 Favorites

Favorites allow you the croggoduct access to objects aséarches ithey have been previously
added to the fawrites. Favorites can be divided into categories and moved per drag and drop.

U Inthe menu of the Spider home page or in Backstaggon page35) click onFavorites

You see th&earch favorite®n the left and theObject favoriteson the right side.

= o

spldaer ﬁ

p START REPORTS
® @ m @ @

Management

Search favorites & Object favorites &
Sof oducts Contracts
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U Select a category and click on tl& symbol (Edit).

English M | Standard | Spider, User | Logaut

= spider @& AL 2
START REPORTS
= o] a *
Dashboards Asset act Systom Favorites
Management  Man:
Search favorites " Object favorites %
= Drag item here to create category Contracts
= Usa drag and drop to sort itams

e grmartrassasas
St praducs

1 e = Purchase contract PCA0003
W core vasea x

Wl (owvice based x

Assets

Q Laptap x

E Server x

Licenzes

[ (Product iconse x

] ‘o canse x

U To change the order of the favorgesort your entries per drag and drop.

U To add a new category, drag an entry to the gray note field and enter the name of the new cate-
gory.

U To delete entries, click on thred crossand confirm the security message with another click on
the red cross

To ad new entries to the favorites, yauustcall the corresponding object or search.

English B | Standard | Spider, User | Logout

= spider @ SERTERE 2
- START

Fiel - ;
g % B g 2 = &
Hew Discard search (LMY 9088 ) s crurer  Bulk Change Bulk Import  Expart

filter

Software Search Global filters Bulk operations view
Field Matering - active only -
Text true | starch
6 results
Identifier Active  Metering  Average runtime (metering) Last Used Date (Metering) Assets (Metering) Users (Metering)
Visio 2013 Professional (Device, Win) =] =] 02:25:11 6/2/2016 12 E]
SQL Server 2012 Express {Device) =] %) o00:00:00 z ]
Office 2013 Professional Plus {Device, win) =] =2} 05:46:54 6/2/2016 17 17
SQL Server 2012 Standard (Core, Win) | ™ 06:32:35 5/31/2016 1 1
Wworkstation 11 (Device, Win) = = 05:24:48 6/1/2016 a 1
Office 2016 Professional Plus {Device, Win) =] =) 11:59:48 5/13/2016 1 1

U Within the object or the search, click on the ribbon buttoy queries
U Click on the Linsave the current query.

* My queries

B save the current query

H save query

Ccategory [

Mame

Save  Cancel

U Select a category or add a new categoryehtering a new category name.
U Enter the name of the favorite and confirm by clickingSaveor Cancel
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1.2.6

spider

Dashboards

The dashboards contain key data from various Spider modules in a clearly arranged layout. The se-
lection of dashboards included in the deliyescope depends on the licensed modules. The following
dashboards are.g.,delivered with Spider Asset and Licence:

English BE | Default | Administrator | Logout

= SpidEl’ ﬁ Home: Dashboards p

START REPORTS DOCUMENTATION
Dashboards Asset License Contract System Favorites
Menu
Dashboards
q]ﬁ N2 A Q
&) L & &
Compliance dashboard Inventory dashboard Metering dashboard Task dashboard Oracle dashboard

Compliance dashboard

The Compliance dashboard shows the current compliance degree of all entered manufacturers as
well as thecompliance history of the last 6 months.

English BE | Default | Administrator | Logout

= Splds!:r g@ Compliance .

START INSTALLATIONS
Legal entity Manufacturer
Global fitters
Products by compliance Cloballfiters
* Manufacturer SAM Prioritat &
~11(19.0%) .
D Compliance by manufacturers
2 resuts
Manufacturer Compliance Compliance
4100.7%) + ~
51103% ACD Systems International Inc @ I 00,005
Microsoft Corp. [1] L} 7.99%
Compliant Products with license shortfall
Non-Compliant: License Shortfall [ 41 results
Compliant: License Surplus < < 1 2 0z 4 5 & > == 10
Product License Fosition License Requirement License Shortfall Risk currency
Office Professional Plus (Device, Win) 81 83 EUR
ws Enterprise E3 (Dev 81 81 EUR
ndows Server Standard (Core, Win 56 56 EUR
us Server Datacenter (Core, Win -4 48 EUR
Visio Professional (Device, Win) 37 39 EUR
Products with unused licenses
16 resuits
<< < 1 2 3 4 s o 14
Product License Position  License Requirement  Value of Unused Licenses  Currency
ACDSee Photo Editar (Devic s0 0 T
Office Professional Plus 4 E EUR
App. Virtuglizati ows Desktops Standard CAL (User) 30 0 EUR
erver Datacenter (Core, Win) 24 a8 EUR
Visual Studio Enterprise incl. MSDN (Named-User, Win) 20 2 EUR

Legal notice  Privacy policy

Global filters

The functions in th&lobal filtersibbon group allow for individual filtering bilanufactureras well
as bylLegal entity

English B | Default | Administrator | Logout

g@ Compliance p

START INSTALLATIONS

Note

Global filters are used in the search forms and in the dashbod@itdsse filters are persisterite.,
the setting remain active when going to another web site.
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Filter Description

Select manufacturer The indicated result refers to the selected manufactuwueSAM Pri-
ority only.

Filter legal entity Theindicated result refers only to the selected legal entity.

Include subordinated legal e By ticking the check bdrclude subordinated legal entiticthese le-
tities gal entities are also indicated.

i Click on theselect manufactureribbon button if you wat to see the key data for one manufac-
turer only.

- English BE | Default | Administrator | Logout
= spider

Compliance
I i L
a B

TsTALLATIONS
(e oy TR Select manufacturer M

Global filters Select by SAM Priority
Select one or multiple SAM priorities. Close the dialog to confirm your selection
Products by complian¢

A B c D
3 Manufacturers 2 Manufacturers 2 Manufacturers 2 Manufacturers

Without SAM Priority

Filter |\ *
0%
1234678ABCDEFGHIIKLMNOPQRSTU xyz Al
71 74.0%) + 0%
n software, Inc.

181 Internet AG

By entering a filter criterion, the selection is reduced dynamicAllBAM Priority can also be se-
lected. To do this, select a tile and close the dialog via the X.

i Select the manufacturer, the key dathwhich you want to see.

English BE | Default | Administrator | Logout

= spider o Compliance .

START INSTALLATIONS

Legal entity Manufacturer

Global filters
Products by compliance Global filters
% Manufacturer SAM Prioritat &
211(13.0%) -
Ve Compliance by manufacturers
2 results
Manufacturer Compliance Compliance
41[0.7%) - ~
5(103%) ACD Systems Intemational Inc. [¢] I 100.00%
Microsoft Corp, [1] L} 7.39%
Compliant Products with license shortfall
Non-Compliant: License Shortfall . 41 resuits
Compliant: License Surplus << = 1 2 3 4 5 & = > /s
Product License Position License Reguirement License Shortfall Risk Currency
Office Professional Plus (Device, Win) -81 83 EUR

81 81 EUR
s6 56 EUR
40 a8 EUR
37 39 EUR
Products with unused licenses
16 results
< < 1 2 3 4 > s> 14
Product License Position  License Requirement  Value of Unused Licenses ~Currency
< Photo s0 0 EuR
4 E: EuR
tualizati ictops Standard CAL (User) 30 0 EUR
Windows Server Datacenter 24 48 EUR
Visual Studio Enterprise incl. MSI 20 2 EUR

Legal notice  Privacy policy

Click on the ribbon buttofilter legal entityif you want to see the key data for one legal entity only.
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. c i English B | Default | Administrator | Logout
— ompliance
= spldﬂ; iy 1 Jeol
& i & Filter legal entity x
Legal entity Manufacturer No legal entity selected
Global filters i
ﬂ. Selection Without Legal Entity International Zentrale
Products by compliance
SAM Prientat A
41(70.7%) < [[] tnclude subsidiaries %
%
Compliant
Neon-Compliant: License Shertfall
Compliant: License Surplus
rifall Risk Currency
EUR
[ corce |
Products with unused licenses
Note If you want to display elements without a legal entity, select\Wighout Legal Entitytile. No other

legal entity is ever subordinate to this legal entity.

i By ticking the check bdrclude inferior legal entitiegou have the option to include these data
into the view.

Important All Legal Entities are displayed. But you can choose only dherofifthe user is authorized to use
it. If this is the case, the dialog also shows Apply button.

In the following example, the manufacturer filter has beenteeébs AM Priority Aand the legal entity
filter to Without Legal Entity.

. . English B | Default | Administrator | Logout
= SpldEI' @ Compliance 0
Hesnes START INSTALLATIONS
Legal entity Manufacturer
Global fiters
Products by compliance Globaiter 5
% Legal Entity Without Legal Entity
% Manufacturer SAM Priority A
_AT063%) §
- Compliance by manufacturers
2 results
32 (74.4%) = Manufacturer Compliance Compliance
“a3%)
ACD Systems Internationsl Inc. I 10 00
Mierosoft Corp. ('] [ | 6.04%
Compliant .
Non-Compliant: License Shortfall m  Products with license shortfall
Compliant: License Surplus 32 results
<« 1 2 3 4 5 & > > ur
Product License Fosition License Requirement License Shortfall Risk Currency
Windows Enterprise E3 (Devi 81 61 EUR
Office Professional Plus 59 70 EUR
Windows Server St 56 s6 EUR
erver Da 40 a0 EUR
visio Professional (Devic 34 36 EUR

Products with unused licenses

8 results
R T 12
Product License Position License Requirement Value of Unused Licenses  Currency
App. Virtualization for Windows Desktops Standard CAL (User) 30 0 EUR
s 40 EUR
3 0 EUR
H 0 EUR
SQL Server Standard (Device, Win! 5 0 EUR

Legal notice  Privacy poliey

If global filter criteria are used, they will be shown in tBebal filterdield.

i By clicking on theross you can reset a selected filter.
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Installations ribbon

Thelnstallationsribbon shows the Top 10 of installed products.

= SpidE"L 5_-1-_5 Compliance

spider

English B | Standard | Spider, User | Logout

sTanT INSTALLATIONS
a @
Legal entity Manufacturer
Global fiters
Top 10 products by installations Manufacturer
7 results
Manufacturer Products Installations
Adabe Systems 1 s 15
36 IBM Corp. 2 2
Micrasoft Corp. E 421
Mindjet, LLC 3 27
XMind Ltd. 2 2
n- Parallels 1 o

Scaoter Software, Inc. 1 3
Products by installations

windows Enterprise (Device, Win) ] a9 reauke LSS K51 REN RaA Rl ) 1 =t

Office Professional (Device, win) m Manufacturer Product Installations  Total Apphed Entitlement  Cost Currency

Office Multi Language Pack (Device, Win) | Micrasoft Carp. Windows Enterprise (Devica, Win) 74 7%

Visio Professional (Device, Win} - Micrasoft Carp. Offica Professianal (Device, Win) 7 155

Bayond Compare Standard (User, Win) - Micrasoft Corp. Offica Multi Language Pack (D 71 a

Visusl Studio Team Edition for Software Developers

Standard {User, Win) - MicrasoRt Carp. Visio Professional (Davice, Win) 1 a

Project Professianal (Device, Win) Scaoter Saftware,  Beyond Compare Standard (User, Win) 34 a eun

Windows Server Standard (CPU, Win) Ine

visual Studio premium (user, win) Micrasoft Carp. Visual Studia Team Edition for Software Developers Standard 0 o

SQL Server Davalopsr (User, Win) (User, win)
Micrasoft Carp. Project Professional (Device, Win) 27 12 13,200.00 EUR
Micrasoft Corp. Windows Server Standard (CPU, Win) 25 a EuR
Micrasoft Corp. visual Studia Premium (User, Win) 2 a
Micrasoft Carp. SQU Server Develaper (User, Win) 2 0
Mingjet, LLC Mindjet Desktop App (User, win) 17 a EuR
Micrasoft Corp. SQU Server Express (Device, Win) 8 a Eur
Mindjet, LLC MindManager Standard (User, Win) ] o
Micrasoft Corp. nerive for Business (Device, Win) s a EuR
Microsoft Corp. Windows Server Standard (Device, Win) 5 a
Micrasoft Corp. SQL Server Standard (Device, Win) s a
Micrasoft Carp. SQL Server Enterprise (Core, Wiin) 4 a EuR
Micrasoft Corp. Windows Server Datacentar (CPU, Win) 3 a
Adobe Systems Inc.  Acrobat Standard (Device, EN) ) 1
Adobe Systems Inc. AMcrobat Standard (Device, DE) H 52 EUR

Via the links in the columrdanufacturer, Product,or Installations you can go to the corresponding

areas.

U If you click on theumberin the Installationscolumn, you will receive a
which the corresponding product is installed.

Product: SQL Server Enterprise (Core, Win)

= spider iy

START COMPLIANCE PRODUCT VERSIONS INSTALLATIONS MAINTENANCE DOCUMENTS
Dashboard  Legal entity
Goto  Global filters
Field Asset -
Text search
4 results
Legal Entity Assetr Software Function Unit Employee
SRV-V-HH113 SQU Server 2012 Enterprise (Core, Win)
SRV-V-HH102 5QU Server 2012 Enterprise (Core, Win)

V5000002 SQLU Server 2012 Enterprise (Core, Win)

VC0o00007 SQL Server 2012 Enterprise (Core, Win)

Use the links in the Asset column to go to the asset objects.

list ofi assets on

English 8 | Standard | Spider, User | Logout

HISTORY

License Requirement
4
4
4

4
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Inventory dashboard

SpldEf .’(’5 Inventory dashboard

Top 10 quantity of assets by legal entities

START
0" =
S ¥ A
Refresh  Type Legal entity
Operating figures Quantity of assets by type
9 results
Count of assets oy of smte 520 e
Lay
vi
Quantity of main assets by type Dusktop
Server
33Q75%)«
£13(108% Display
~550%)
4 33%) External storage
., 1 results
Legal Entity
- Zentrale/Consulting
=
v o ]
Desktop ]
o) = 106 results
Asset no.
5€000002

Quantity ¥ (1
64
23

1
6
4
2
1
1
1

Active assets without legal entity

s > >

Percent

Quantity ¥ (1

19

Hostname

51.20%
26.40%
10.40%
4.80%
3.20%
1.60%
0.80%
0.80%

0.80%

spider

English W | Standard | Spider, User | Logout

Status

Active

U If you want to apply a filter, click ofypeor Legal entityin the Filtersribbon group. The filter

options ae like those of the compliance or license inventory dashboard.

SDIdgr % Inventory dashboard

START
(3 =
2 L1 &
Rafrash Type  Lagal entity
view
Operating figures Global filters
X Legal Entity
Count of assets Quantity of assats - Scan

date 30 days ago

If global filter criteria are used, they will be shown in thkbal filterdfield.

U By clicking on theross you can reset a selected filter.

Englizh M5 | Standard | Spider, User | Logout
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Metering dashboard

The meteringdashboard shows how many assets have available metering data and for which soft-
ware on these assets it is possible to create metering evaluations.

English M | Standard | Spider, User | Logout

-4’1‘ Metering dashboard
&)

START

"
I
Operating figures Metering by legal entity
3 117
4 5 :
Metering coverage ! :
-3
117 98%
v
[[] Assets without metering
Cothers
Note The metering key numbers can be filteredliggal entitiesor Users To do this, use the functions in

the Global filtersribbon group.

English M | Standard | Spider, User | Logout

H Metering dashboard
spider .

S a &

Refresh  Legal entity Select User

If global filter criteria are used, they will be shown in thbal filterdfield.
i By clicking on theross you can reset a selected filter.

Task dashboard

The Task dashboard helps to implement an efficient systemterznce by clearly identifying the
areas which need action.

English M | Standard | Spidar, Usar | Lagout

SpidEf "/"/\. Task dashboard

[
A
Software Recognition decissions Assets with cutdated scan date Failed deliveries
Seleet 2 defaut, transfer produets, o ignare softwars ssots, whieh sean date is at least 50 days old Deliveries of the [3st 24 hours, whieh could not b& importsd
1 101 1 147 Qo
Software Recognition decissions Assets with outdated scan dats Faled eiveries
Expiring licences and maintenances Maintenance Wizard
Liercos and maleis n a 250 4 . wWiaard: € s by act
L7 1.6

Tiles with a yellow warning triangle will need action.

0 By clicking on the corresponding tile, the system will take you to the area which has to be
checked and taken care of.
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Oracle dashboard

Snce the Oracle licensing is based on a relatively complex licensing model, these relations will be
described(see ‘Oracle" on pagel32) in a separate section.

Backstage

The backstage is always available and allows for a quick navigation.

English B | Default | Administrator | Logout

H 3 Home: System
E] spider & T o
s ] <ol a

Dashboards Asset License Contract System Favorites

i By clicking on the = in the upper left corner, you wibe taken to the backstage regardless of
where you arenow.

lish BE | Default | Administrator | Logout

® ¥l

cess 2003 (Device, Win)

nD"ef_]m

CLIENT-KAKAQ02.domain.carp

B8 iane, kathy Gty e

EQ Office 365 Enterprise E4 (Named-User)

Recent itemsshowthe list of the recently uses object accesses. These will be saved in the system.
Since during your work with Spider, you will have to call many objects, this function lwilldieto
have access to the recently viewed objects.

ViaHome pagesee 'Structure of the home pageon page24), you will navigate directly to the
home page.

Use theFavorites(on page?7) to view or manage your favorites. The Favorites home page will
open. Favorites will allow you to have quicker access to favored search quepeds, or objects.

You will reach the report center by clicking Raports(on page297).
The uploaded documentations,g.,the user manual, you will reach by clicking@ocumentation

Furthermore, you have access to the whole menu. Select a n&piddr AssetSpider LicenceSpi-
der Contractor Systen). The menu items are shown in Backstage as tiles without menu sections.
The order of the tiles corresponds to the home page view. Asxample, the illustration shows the
Spider Licence menu in Backstage.
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lish EE | Default | Administrator | Logout

License Management

& [ [ ]
-

cts Product versions Product groupings

Manufacturers Produ

Favorites

Search documents Reminders
Reports
4 Documentation License Inventory
) Dashboards
3 g
= 28
I8 Asset Management Licenses Maintenances Browse Article Catalog License Maintenance Wizard

I License Management

E‘“ Py
[ contract Management L2 IE}

License Keys

H syztem

Master data

@

© Logout Article

Furthermore, arinfo pageis available. Here, you can find version information of the installed mod-
ules as well as support informatipif configured

English B | Default | Administrator | Logout

= gpider @ "™

Spider Community Version information
Spider Release Blog Setup 64882
Spider Knowledge Base
Spider Ideas Build 6.4.8.3693
Spider Product Dacumentation

Spider Enterprise £.4.0.305
Support Software Services 1.2208.1.2000

Could not find su

Open source licenses

Copyright Component Description License
Copyright © 2020-2023. Flexera Software LLC. All rights reserved -
Antlr3,Runtime Class library for language recognition BSD
Copyright © 1387-2018. Brainwaregroup. All rights reserved.
b s flexeracom Autofac Class library for unit testing MIT
Term of uee Autofae.Integration. WebApi  Class library for unit testing for web apis Mt
Bootstrap Javascript framework for developing front-  MIT
ends
Chart is Tmvaserint framewnrc for disnlaving charts  MIT

UselLogoutto logout from the ider system.

User preferences

English BE | Standard -prder, User ] Logout
d User preferences =)
spider A

START

@ o= {B clear 'Recent items’

Back Change password
i Click on the name of the logged in user in the upper right corner to open thelleen prefer-
ences

UnderUser preferencegou can delete the list of your recently opened iteraleér Recent itemsor
change the user pas®rd (Change passwond

Spidef :# User preferences

START

English BE | Standard | Spider, User | Logout

@ clear 'Recent items'

®©

Back  Change password
Back Start
General Session
Login-name SpiderUser Mandator Standard
Name Spider User Employee Spider, User
Email address spider.user@brainwaregroup.com
Phone no. +40

Legal Entities

1 results
Legal Entity Assignment
Zentrale User
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The User Preferences form also provides the following information:

Section Description

General Displays the Login name of the user.

Legal entities Shows the legal entities for which the user is authorized imais-
dator.

Session Shows the mandator for which the employee is entered as well

the detailed information about the assigned employee.

This information is important if the system has been set up for ir
ple mandators.

U After clicking on the ribbon buttoBack you will return to the last viewed page.
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Legal entities

The legal entity is used in Spider to map the organizational structure of a company. For example, you
can map a group as a holding with the related comesai@ind their divisionglepartments,and re-
sponsibility areasTobe able to manage objects such as assets, licenses, contracts, etc. on the legal
entity level, theymustbe assigned to the corresponding legal entity.

Users or roles have a permission éore legal entity. That means that the access right is granted for

a legal entity and all subordinated legal entities. Thi&késthe permission in a file system. There-

fore, a user can only see objects of the assigned legal entity and isrgahizatio. Whether he
possesses any administrative rights, is determined by the assigned roles and role permissions. For
more detailssee(see Legal entitie$ on page318)

Note

The search results depemh the permissions of the logged in user. This means, that the search re-
sults only contain objects of legal entities which the user is authorized to see.
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Indexbased search

Important TheOne Searclunction described here up to version 6.4.7 has been removed from the range of
functions!
As of version 6.4.8, th®ne Searchas been replaced by the indé&ased search, which has been
created from scratch. It is based on the SQL Servetefitlindex feature and offers the option of
searching for selected spider objects:
Employees, assets, function units, contracts, contreg;tiicenses, articles, manufacturers, catalog
articles.
The indexbased search allows you to search across multiple Spider modules. The search field can be
found in almost any Spider application form in the upper right corner of the form:
1. ltis used taquickly find Spider objects, even if they are in different Spider modules.
2. The search respects legal entity permissions.
3. The search returns dependent objects. For example, when searching for a contractor, related
contracts and legal successors are alsaned.
4. The search only returns results from the current mandator. Configured restrictions on article cat-
egories and licensed programs are enforced.
1.5.1 Requirements and Settings

The SQL Server full text feature must be installed and activated

Because the seah index can take up several GB of disk space on the database seevierature is
disabled by default and can be enabled through Spider configuration. At least 8GB (recommended
10GB) of storage space should be available. Before activating thexudlearch, make sure that
sufficient disk space is available.

Settings in the Spider Admin Tool or the Spider configuration:
To activate the indexed object search, tiEnabled"configuration key in the Spider configuration
for the "Spider Core" applicatiomust be setto Trueinthé | LIJLJ A O (G A 2 y dafe& I NOKLY RS

English BE | Default | Spider, User | Logout

spider Configuration
p # START p
Y

Discard search
filter

Search

Key | ‘ |5D\der Core - ‘

value fi | searen [—searchindexing |

1 results

Area Key value CLRType Description

Application.SearchIndexing Enabled True System.Boolean Enable usage of Object Fulltext Indexing
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Indexing can be enabled or disabled for each mandator. This is useful, for example, to deactivate the
search for test mandators so that less storage space is allocated.

i To do this, open thenandator details page and uncheck the "Activate object indexing" check-

box.
. Ed M d t D f \t English BE | Default | Spider, User | Logout
— = it Mandator: Defau
= spider i Jo)
START REPORTS LICENSE INFORMATION DATACENTER MODULE
p D Q 7] x Favarite
&, pri
Sesrch  New Save Discard Delete B P
Mandator Edit View

Index-based search

bee) Software Recognition

Hame [pefault | | Enable object indexing

Description |\

1.5.2 Search form
If the search is installed and activated, you will find a magnifying glass icon on any Spider application
page with which you can open the input field for the search term.
English EJE | Default | Spider, Useg Bl
= [ idEf 3 Home: Dashboards
p ﬁ START REPORTS DOCUMENTATION
i Click on the magnifying glass icon to open the input field for the search term.
English SJE | Default | Spider, User | Logout
= [ ider s Home: Dashboards ‘ -
p ﬁ START REPORTS DOCUMENTATION p | @ I
i Enter the search term and press enter or click on the blue arrow within the search form to start
the search.
A loading icon will appear. Depending on the size of your object catalog, the search may take a few
seconds.
'd H D hb d English EJ% | Default | Spider, User | Logout
= spider g Home: Dashboards p— (&)
p ﬁ START REPORTS DOCUMENTATION p | - d‘-)
Notice The search is casesensitive.
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1.5.3 Display of search results

The search results are grouped by object type. The search results contain hyperlinks that lead to the
corresponding detail pages of the displayed objects.

English ZfZ | Default | Spider, User | Logout

SpidEf * Home: Dashboards Jo) ‘m‘criso& ® ]

156,469 results
/

Dashboards 45 ¥ 2 Assets
Mana

Testme2 Virtual Server: V5000008 (Active)

WCLIENT-az001 Virtual Client: VCLIENT-az001.domain.corp {Active)

Dashboard .
ashpoards | & 7 contracts

V000001 Volume licence contract: VC000001 (Active)
q]% VC000004 Volume licence contract: YC000004 (Review)
Compliance  ¥C000005 Volume licence contract: YCOB000S (Draft)

WCOD00006 Volume licence contract: YCO00006 (Draft)
WCO00007 Volume licence contract: VCO0D007 (Draft)

C Show next 2 Contracts

Oracle da-_ £1 Article

MX3-00117 My Default article. To be chosen automatically by process. Microsoft Visual Studio Enterprise incl. MSDN Win multilanguage Software

Assurance (25-36 Months remaining) Enterprise Agreement (Server and Cloud Enrollment)

[ 1 Manufacturer

Microsoft Microsoft Corp. http://www.microsoft.com

[ 1 Contractor

Microsoft EOC Ireland VPOOO0OS (Supplier / Active)

156,457 Catalog articles
The number of results exceeds 150000, refine the search query further.

For performance reasons, the display of resultsgigect group is limited to 150,000 hits. If this
limit is exceeded, a message is displayed (in this example for catalog articles). In this case, the search
query must be restricted by additional search terms.

154 Operators

If you enter several search termsgthesult of the search query will contain all terms for the stand-
ard search.

The search query for "microsoft office” therefore only returns search results that contain the terms
"microsoft” AND "office".

Important The quotation marks shown here in the exples must not be used for the search!

This behavior can be influenced by using the following operators.

"AND"- operator (standard)

If no operator is specified between two search terms, the AND operator is automatically added.

Enter in the search fieldsearch term 1] AND [search term 2] AND [search term 3]
For example: "microsoft AND office AND professional”

The search results must now contain all three search terms, such as
"microsoft office professional".

"OR"- operator
Enter in the search fieldsgarch term 1] OR [search term 2]

For example: "office OR photoshop"
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The search results must contain at least one of the specified search terms, such as
"microsoft office" or "adobe photoshop".

"ANDNOT"- operator

Enter in the search field: [search ter’sANDNOT[exclusion criterion]
For example: "officANDNOTprofessional”

| AGa GKEG OzyidlAy Ly SEO
contain the criterion, ard&R A & LI e SR® C2 N
aA2ylt Hampaod

dz&A2y ONRUGSNRZ2Y | NB FAf

t
JSEFYLX ST bYAONRA2FO 27

Attention Operators must not appear at the beginning of a search query, as they must combine two search
terms. Otherwise, an internal error occurs.

155 Wildcard search

Thesearch can be extended with the * wildcard, but this can only be used at the end of the search
term.

For example: icro* office win*"

Both "Microsoft Office Windows" and "Microsoft Office Win32" would be found.

1.5.6 Object filter

By specifying an object #t, the search can be limited to a specific object type. The object type is
specified with a colon, followed by a space character and the search term.

E.g.: "asset: microsoft"

In this case, the term "microsoft" is only searched for in the asset objeet &psults in other object
types are filtered out.

The following object filters are available:

Object filter Search by object type

asset: Assets

contract: Contracts

licence: Licenses

functionunit: Function units

employee: Employees

manufacturer: Manufacturers

contractor: Contractors

article: Articles

catalogarticle: Catalog articles
1.5.7 Display of search index information

The Systers> Information about index page (accessible via the main menu) displays basic infor-
mation aboutindexbased search.
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English Sf% | Default | Spider, User | Logout

= SpidEf Q Information about index p

START

Functions

Settings

Description

QL Server fulltext index installed
5qL Server fulltext index enabled
Indexing task enabled Update every 5 minute(s) - Last execution 05/10/2021 13:30:58
Index-based search enabled (Spider) Disable
Index-based search enabled (Mandator) Disable
Index status
Object type Pending Last object update Last indexing Status Refresh
Assets Q 18/10/2022 14:11:44 28/10/2022 13:25:20 Q The index is up to date
Contracts 0 30/08/2022 10:58:10 28/10/2022 13:25:19 o The index is up to date
Licences Q 12/09/2022 11:11:25 26/10/2022 13:25:20 a The index is up to date
Articles Q0 27/05/2021 18:07:50 28/10/2022 13:25:17 e The index is up to date
Function units 0 11/07/2022 17:16:29 28/10/2022 13:25:20 e The index is up to date
Employees Q 13/07/2022 14:13:25 28/10/2022 13:25:19 o The index is up to date
Manufacturers 0 28/07/2022 16:32:49 28/10/2022 13:25:20 o The index is up to date
Contractual parties 0 09/05/2022 15:36:31 28/10/2022 13:25:20 o The index is up to date
Catalog articles Q 08/08/2022 13:37:51 08/08/2022 13:37:51 Q The index is up to date
Description Definition
SQL Servdull textindex installed Indicates whether the fullext feature for the SQL Serv
is installed.
SQL Servdull textindex enabled Indicates whether the fullext feature is enabled for the
SQL Server.
Indexing task enabled Shows whether the spider service task for the index i
tive, the interval at which it is run and when it was las
run.

Indexbased search enabled (Spider) Indicates whether indekased search is enabled for al
modules. The setting can also be changed by clicking
"Activate" or "Deactivate”.

Indexbased search enabled (Mandator Indicates whether indekased search is enabled for th
current mandator. The setting can also be changed b
clicking on "Activate" 0"Deactivate".

¢KS GLYRSE {(lidzaé¢ G+FotS O2ydlAya AYyF2N¥IGAZ2Y |

If the update of the index has not been processed within the time allotted, you have the option of
forcing the update here. An "Update" link isplEyed for each object type. Clicking on the link
forces renewal of all objects of the type in the index.

Index status

Object type Pending Last object update Last indexing Status Refresh
Assets 1 08/11/2022 13:51:12 28/10/2022 13:25:20 1 Update pending Refresh
Contracts o 30/08/2022 10:58:10 28/10/2022 13:25:1% o The index is up to date

Licences o 12/09/2022 11:11:25 28/10/2022 13:25:20 o The index is up to date

Articles o 27/05/2021 18:07:50 28/10/2022 13:25:17 O The index is up to date

Function units 1 11/07/2022 17:16:29 28/10/2022 13:25:20 1, Update pending Refresh
Employees o 13/07/2022 14:13:25 28/10/2022 13:25:19 Q The index is up to date

Manufacturers o 28/07/2022 16:32:45 28/10/2022 13:25:20 O The index is up to date

Contractual parties o 09/0%/2022 15:36:31 28/10/2022 13:25:20 o The index is up to date

Catalog articles o 08/08/2022 13:37:51 08/08/2022 13:37:51 Q The index is up to date
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Column Definition

Pending Shows the number of changed objects since the last update.
Last object update Displays the most recent date othange for this object type.

Last indexing Shows the date of the last index update for this object type.
Status Displays the current index status. For the status "Update pendin

this means that the next time the service task runs for the index
this object type, updates will be considered.

To force a full rebuild of the index, the "Refresh index" button is available in the ribbon menu.

Rebuilding the entire index may take several minutes. During this time the search is available to a
limited extent.

"2
A

Refresh index

Functions
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Search forms

1.6.1

Spider offers the option to search for information on objects. This search optismularobjectsis
called object searctlo create queries that exceed the boundaries of one object and its types please
NB T SNJ ( Advahéet delirdd NJ2 ¢ 3aul 3 S

If Spider Indexin@ne Searchs installed searchingn different modulesis also possiblésee Index
based searchon page39).

Search on object level

The search is carried out via the search forms. Apart from numerous search filters, you can use vari-
ous search criteria for refining the search resultisese results can then be sorted and grouped by
variousfieldsand is displayed as a data grid. Groupletha can also be displayed as bar orgart.

The result can also be exported to Excel or CSV format if required.

The search forms in Spider Asdatenseor Contract basicallgharethe same structure. Thegiffer
in terms oftheir options functions,and search filters.

i If you want to search all employe&s example yougo to the home page dBackstaggon
page35) and click orSystemand then onEmployee

English £5 | Spider, User | Logout

Spider lt Employee 1§
START 2
] B Fields - - izl
L Yé = - x|
My querie:
New Discard search ¥ quenias Bulk Change Bulk Impaort Export
Employee Search Bulk operations View
7,0 Filter [+ 3 Firstname = *an® x
Grouping 4 [+
17 results 5

Identifier

Alda, Anma (Alda.Anna)
braddock, brian (braddock.brian)
Brand, McLean (Brand.McLean}

Brendan, Lillian (Brendan.Lillian)

Email address
Alda Anna@domain_con
braddock.brian@domain.com

Brand.MclLe: main.com

Brendan. Ll HTIEIN. COm

User principal name
anna.alda@domain.corp
brian.braddock@demain.corp
mclean.brand@domain.corp

lillian.brend main.corp

Dunant, Morgan (Cunant.Morgan) 6 [Dunant.Mergan@domain.com morgan.dunant@domain. corp
Ftchison, Shane {Ftehison.Shane) Etchison.Shane@domain.com shane.etchi HNAIN. Corp
Ford, McLean (Ford.McLean) Ford.McLean@domain.com melean ford@dormain.corp
Galant, Lance (Galant.Lance) com lance. lomain.corp
Tsley, Lillian (Tsley. Lillian) Tsley. Lillian@domain.com lillian.isl main.corp
No. Meaning
1 This title shows the object which is used for the search.
2 In the Startribbon, all available functions and options are summarized for the correspc

ing object search.
3 Add object fields to a list of search criteria
Enable grouping by clicking the button or drag & drop a column heading here.

If a search has beasxecuted, the hit number is shown herk pager is shown if the re-
turned number of rows exceeds the displayable number of rows.

6 Search results are shovas a dataable, a bar graph or a donut grapim the chaptefThe
search resul{on page57) you will learn how to soradapt,and export the search results.

7 Forcethe searcho run by clicking here
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1.6.2 Search functions
In the search areaeveralfunctions and options are available. Depending onubkerpermissiors
and type of search, the options may vary.
Function / Option Description
Discard search filter Click on theDiscard search filtebutton to delete the entered searc
criteria and reset the search.
Type selection Searches objects of the specified type only. Enables searching 1
(Typedobjects only) ject type fields.
Fields Use thefield selectiorFieldsto decide whictobjectfields shall be
displayed when the results are listed. Detailetbrmation (see
"Customize search resultd-ield selectioti on page57)
My queries UseMy queriesto save your searches. A description of flisction
(see 'Save a searchMy queries) on page57)
Bulk Change The Bulk Change provides the functionality to edit fields of the d
played objects only (sd8ulk change®n page57).
Bulk Import Clicking this button starts a guided process to import object date
from an excel sheet (segulk importon page59.
Export Use this button to export data into an Excel or CSV format. Infor
mation aboutdata export(on pages7)
1.6.3 Search filter
By means of the search filter, you can refine your searches in Spider. Depending on theselject,
eraldifferent filters are available. Please find below a more detailed explanation of these filters.
Note Your search filters are persistent and will beaygplied when the page is opened again.

New filter definitionswill be ignoredwhile asearchis processed by the system

Field search

Use the field search to filter by field content and thus restrict a search result. You will have to deter-
mine the fieldand the searcleriterion. The criteria are defined with the help of dialogs that provide

proper settings according to the chosen field typée filter is available on most search forms.

The illustration shows the field search in thesetsearch.

ider %
D YQ ﬁ Type selection
B
New Discard scarch 5 Felds
filter My queries
Asset Search
p Filter
Grouping

173 results << < 1 2
Asset no.
CLIENT-ANMAOO1.domain.corp
CLIENT-DIKU0O1.domain.corp
CLIENT-DRWAO001.domain.corp
CLIENT-EDWIO001.domain.corp
CLIENT-JAF2001.domain.corp
CLIENT-JOOS001.domain.corp
CLIENT-JOSA001.domain.corp

3

4

Bulk Change Bulk Import

English 5§ | Spider, User | Logout

Asset
START
s = §

Export

Bulk operations View

6 > >

Hostname
CLIENT-ANMAOO1
CLIENT-DIKUO0O1
CLIENT-DRWADOL
CLIENT-EDWIOO01
CLIENT-JAF2001
CLIENT-JOOS001
CLIENT-JOSA001

Asset Type
Desktop
Desktop
Desktop
Desktop
Desktop
Desktop
Desktop

Function Unit
CLIENT-ANMAQO1.domain.corp
CLIENT-DIKU001.domain.corp
CLIENT-DRWAD01.domain.corp
CLIENT-EDWIOO1.domain.corp
CLIENT-JAF2001.domain.corp
CLIENT-JOQS001.domain.corp
CLIENT-JOSA001.domain.corp

Status
Active
Active
Active
Active
Active
Active

Active

Serial no.

By dropping a column heading thie result table onto thd-ilter button, the according filter dialog
opens. If the filter critednis not present in the headeaf the table, it can be accessed by clicking on

the Filter button and then choosing a field from the list on the filter dialog
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Y Filter x

Asset no.

Hostname

Asset Type

Status

Function Unit

Serial no.
Accounting Approach

Actual book value v

Actal bl walie £

Save and search Save

The list of object field is automatically expanded. According to the data type of the selected field the
definition dialog changes its appearance.

Filter definition: text object field
Fields that hold a string of charactetbow text comparison. Se&e¢ dialog of the fieldAssetNo:

Y Filter x

Asset no. -

Contains  Contains not Empty Mot empty

Save and search Save

TheContainsmode makes the search find any object that contains this string in the defined field.
The filter criteron may also be a substring of the searched field. Whereas the r@ot¢ains not
excludes all findings of the defined substring from the result.

Both modes support placeholders
Criterion Meaning

String Entering one or more charactefieds all objects which contain this
character string in the specified object field. An Asterisk is autorr
cally added at the beginning and the end of the string of charactt

Asterisk The placeholdet represents an arbitrary number of characters ar
finds also empty entries. It is automatically added to the search
if there was none entered.

*

Example The search stringBC*will only find entries starting with
ABC, whereasABCwill find all entries ending with ABC.

The search stringBC*BC1will lead to the search critesh
*ABC*BCA.

Placeholder The placeholder represents exactly one arbitrary character.

- Example Thesearch strincdAB_will only find entries starting with A
and followed by exactly one arbitrary character.

If you enter*10_, Spider will find all entries ending with the string
and one additional arbitrary character.

Searching foremptyaronS Y LJi & FASt Ra Aa R2y Emphe adterngpBé d KS
Empty may mean a string with no length or a string field that was never set in the database.

9EAGAY 3 (KSBweRiddlsdargd AKX K adi I NI GKS aSsaMdKaR @wSHr

the new search criteon without performing an object search. When an object search is carried out,
its parameters cannot be changed until it is finished.
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Filter definition: numeric object field

Fields that represent a number or numeric value fiiter definition dialog adjusts the available op-
tions accordingly.

{SS (KS SEI YAc#iaBoodR#alué 3 F2 NJ &

Y Filter ®
Actual book value v
Contains Contains not Empty Not empty
\
X orless X or more
Save and search Save

The operand equaland not equaldo a mathematical comparison of numbeT® find objects
where the field is not sedza S Y @J(i22(EK S N¥oheinGry: @

CKS 2Ldildsg y aof@ores Ol yy23i 68 O02Y0AYSR YR INB @FfA
sons only. They return objects where the search field contains a number that is equal or less/greater
as the given number.

Exiting the diald ¢ Bav&andiseargh s Af t &0 NI G(KS aScdn®Kap WSHI (A
the new search criteoin without triggeringan object searcio be executedWhen an object search
is carried out, its parameters cannot be changed until it is finished.

Fiker definition: list of values

Object fields that are limited to a list of values do not allow a free text search. The possible entries
are represented by thdefined list of values for this object field.

As example see the filter definition for asset siat

Y Filter x

Status -

Contains Contains not Empty Not empty

Active hd

Save and search Save

The dialog allows to search for exact match or excusive resul\8&tnsearching for empty data

FASE REnptyded & KE NB I &4 Natknfpty2 LXMRRE al £t 2028004 oKAOK K
once.

9EAGAYD (KSveRidisda@A A A GEGBNI GKS &SI NGAME RUISNEAG A 2
the new search criteon without performing an object search. When an object search is carried out,

its parameters cannot be changed until it is finished.

Filter definition:date

Filtering for datevalues brings up a specialized dialog:
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Y Filter x
Install date -
Contains Contains not Empty Not empty
(4] November [v] 2020 [~] 0
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 1 2 3 4 5
X orolder X or younger
Save and search Save

This dialog supports entering values as plain text or with the help of the date picker céwtdd|.
tionally,2y§ 2 F ( &r®ldedlli ofAuamedm | NB L2 &aarof So

Note When entering a date as string, kedpetlanguage and culture settings in mind as the string needs to
correspond to these settings.

9EAGAY3D (i KShveRidlsdara sAX T K adiF NI (GKS ASSaN®KARMWSHT (A
the new search criteoin without performing an object searchVhen an object search is carried out,
its parameters cannot be changed until it is finished.

Filter definition: legal entity

Objects which haver inherit a legal entity, support a legal entity filter definition. The search sup-
ports finding objects with anatching legal entityndlegal entities that have a lower ranking:

& Filter legal entity x
Mo legal entity selected 1
Ly E2=E Without Legal Entity 5 EU Non EU
D) Last used 2
£ search
4
Nr. Meaning
1 This is the selected legal entity
2 The option last used presents the recently selected legal entity pathsrwise the legal

entity is selected by browsing the legal entity tree.
When selected also subordinate legal entities are included in the search
Content area where legahtities are displayed.

Legal entities are represented by individual tiles. Clicking on a tile updates the selecte
(see 1) and shows the next layer of legal entity. To search for objects without legal en
lect the tile namedNithout Legal Erity on root level.

I TGSNI aStSOGAYya I @It AR Sl f Applyf (I Edkah @andelS RA f 2
will not affect the search criteon, Apply saves the changes and starts a search operation.

March 2023 / eng 49/347



Use Manual- Spider Enterprise
Basics

spider

Note

The «Apply» button is hidden aractive if an invalid legal entity was selected. A legal entity selec-
tion is valid if the user has the direct or inherited right to see objects in it

Filter definition: object type

Typed objects support to filter by their typ&he type filter dialog iaccessible from main menu or
by choosing type filter from the filter field list.

Type specific fields need a type filter to be set to appear in the filter list. The dialog closes by clicking

2y I GAES yIYSR gAGKAITHEG2RHREOIOUROPEIYHKEKSAGBE

NRAIKG O2NYySNI 2F (GKS RAIFf230d ¢KS aE¢ RA&AOI NRA

After closingthe dialog a search operation is performed.

Note

The dialog does not apply user rights. The list of object typeesentsall defined types of the sys-
tem. User rights are applied during search operation.

In case of an asset type filter, the dialog show as follows:

] Type selection

No.  Meaning
1 Search for asset tys with the giva substring

Quickfilter for the first character of the type name

Content area with the filtered asset types

Filter definition: manufacturer

Using the manufacturer filter, a result can be made according to an indivicalifacturer as well

as according to a group of manufacturers organized in SAM priorities. While a selection of multiple
SAM priorities is possible, only one can be selected at a time from the list of individual manufactur-
ers. Filtering by a SAM prioritx@udes filtering by individual manufacturers as well as the other

way around.

In case o manufacturer filter, the dialog show as follows:
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Select manufacturer

Select by SAM Priority

Select one or multiple SAM priorities. Close the dialog to confirm your selection

A
Manufacturers 1 Manufacturers 1 1 Manufacturers 0 Manufacturers

Select a single manufacturer

Filter |\

3
No. Meaning
1 SAMPriority Ato D
2 Search for manufacturers with the given substring and Quick filter for the first charact
the type name.
3 List of manufacturers to choose from.

Clicking on a single manufacturer closes the dialog and accepts the selected manufacturer. To select
oneor more SAM priorities, activate the corresponding priority fields and close the dialog.

1.6.4 Implicit filters

Some filters do not need to be defined explicitly. Some are alrbadyin like the mandator filter or
the filters that come with the rights of the logged in user. These filters cannot be changed by filter
settings.

{ G Gdza | ydRchileiP? LISNII & &
In addition to the filters mentioned above, the search mechanism filters diivaed objects by de-

fault. To include archived object in the result list, the fikeiterion & | NJO KriugtSeRet to over-
ride the default setting.

Note Defining a status filter is not enough in this case. Choosing a status with the archived prdperty, t
search operation will not find any objedfsi KS & ! NOKA@GSRé 2LJiA2y Aa &St S

1.6.5 Global filters

Global filters affect object searches and dashboards. Once defined they will affect these pages until
they are deleted again. Even when changgietween different search or dashboard pages.

Global filter criteria can be defined on object search pages and are marked by a glob,@;on:
Global object fields are the legal entity, the archiyedperty,and the manufacturerThe manufac-
turer filter isvalid in the Spider License module whereas the legal entity filter applies to all Spider
modules.

1.6.6 Object search with defined filters

If search filters are defined the search page shows them as elements in the Filter row. The example
shows an asset searetith a status and Seriaho filter:
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English 5% | Spiter, User | Logout

Spidﬁf ...' Asset

s
0 B O = = G
I:i Bulk Change Bulk Import  Export

Serislno.  Empry %

CLIENT-LALIDOL dor
cLENT-L:

CLIENT-TEKNG02

The filters can be edited by clicking on them. Then the accord‘i\ng filter dialog appears again. To de-
lete asingleT A £ G SNE OF AlCR| RSt SNiKSS | dfistardaehrchifiked YT NIKY2 2 &S &
menu. Any othese actions will trigger a search operation to be performed.

The filter result

The result count is not limited by default, but the page size is. In case of too many results a pager in-
dicates more results than displayed on the screen. Navigation is dpnokcking on the specific page
number or by browsing using the arrow indicators.

Search result refinement

Selecting thdields,the search result should display is donelb Bield€ o6 dzi G2y Ay UKS
menu.
. English S | Spider, User | Logout
SpldEf ." Asset
6=3 START
D Y/’a' Type selection 5 ﬁ ’V_‘Eﬂ
New Discard search L iS0S Bulk Change Bulk Import  Export
filter My queries .
Asset Search Bulk operations View
0 Filter (+] Status = Active X Serial no.  Empty %
Grouping 4]
172 results << < 1 2 3 4 5 6 B
Asset no. Hostname Asset Type Status Function Unit
CLIENT-ANMAD01.domain.corp CLIENT-ANMADO1 Desktop Active CLIENT-ANMADO1.domain.corp
CLIENT-DIKU0O1 Desktop Active CLIENT-DIKUOO1.domain.corp

CLIENT-DIKUDO1.domain corp

To add fields to the result, check thexbbelonging to the field name. Checking the box in the
header row will checkll boxes. Unchecking it will uncheck each check box.

Search fields *
Load default fields
~
Field name
Asset no.
Hostname
Asset Type

Status

AN ASERCY IR CYAREY
@ e W N e
“

Function Unit
Accounting Approach
Actual book value
Actual book value €
Archived

Book main no.
Business value
Business value €
Comment

Contract

Cores per CPU

Cost center

CPU Count

Delivery Note

Disk total (GB)
Domain

Financing type
Graphic adapter
Graphic memory (MB)

Insert user
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The position of the field in the result table can be defined by the dropdown list that appears on all
selected searcfields. Each search field will result in a column in the result table. This configuration
also affects the Export to Excel functionality.

Click orLoad default fieldgo reset the configuration to the default set of search fields.

Order Searchesults

By clicking on a colurreader,a sort marking appears beneath it and the result tabkorted by
the clicked columiiield. Sorting by multiple columns is possible. In this casestingngorder corre-
sponds with the order the column headers alecked.

English SfZ | Spider, User | Logout

spider Bl e

D T/S [ Type selection - -~ "9_‘8!

= =
Fields

New Discard search Bulk Change Bulk Import  Export
filter .

My queries
Contract Search Bulk operations

jol Filter
Grouping

3 results

Identifier Title 2 - Contract Type 1 v Status
ME000001 Another contract Maintenance Contract Draft
ME000002 Secondary contract Maintenance Contract Draft
€ADD00O1 Contract one Company Agreement Draft

The Example above shoagesult that is ordered by the Contract type in descending order first and
then by the Title in ascending order.

To switch between ascending and descending order, click on the header itself. Clicking on the order
markreduceshe rank of the order criterioty one Has theclickedon element already the lowest
order rank, the order mark is removed.

If no order mark is set, the default order is done by object ID.

Grouping Search results

By dragging a column header by mouse and dropping it ont@&tioeipingbutton the result is
grouped by the corresponding object field. This can alternatively a be achieved by clicking the
Groupingbutton and selecting an object field from the appearingalig

Grouping x

|
Identifier
Title
Contract Type
Status
Account number
Amount on the basis of payment method
Aquisition date
Archived

Check termination v

Fommant

I yOSttAy3 (GKS O0GA2Y A& R2yS o0& aStSOMAYAY y2iK/

the upper right corner.

An Asset search that is first groupedAsset Typeand then byAsset Statusnay look as in the pic-
ture below.
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English S | Spider, User | Logout
S idEf ‘ Asset
P o .’ START
¥ Type selestion
iter My quenes
Search Bulk of t
o) Filter [+
Grouging 10 = ul \.4 Aa"s‘.“lTyuczl :t.m-an
Asset Type Results
2 results
Status 3 Results
Active 77
Inactive 1
1 It
Asset no. Hostname Function Unit Serial no.
LAPTOP-BRBRD0Z. domain.corp LAPTOP-BREROOZ LAPTOP-BRBRODZ. domain.corp
No. Meanng
1 Button for enabling grouping functionality
2 First group by field
3 Second group by field
4 Display format of the result
- table
- bargraph
- donutchart
Grouped data suppostthree different rendering modes to display the result data:
Mode Rendered as
Result table pome 0
cowing @ [ pl © | Asettype x| staws
6 results
. o
Bar graph o A o
coping @ [ ml O ssetType x| staws ®
80
70
60
50
40
30
20
10
, —
Laptop Virtual Server WVirtual Client Deskiop Server Azure client
54/347



. - =
LBJ:;rcI:Ianual Spider Enterprise S p I d E r

Mode Rendered as
Donut chart o me o

Goping  © | pl € AssetType x| Swtws x

- Lptop (78)
[ vittual Server (38)

N vittual Client (20)
I Desktop (19)
. server (17)
I Azure client (1)

When multiple grouping criteria are defined a click on the element does a drill down. In this case the
table is the only rendemode that can display several layers simultaneously.

1.6.8 Saving a search configti@n

2 AGK GKS mMyXberigs? ¥o daliKiS2 SeardiiyAreaioKtiSe rilbon menu a search configu-

ration can be saved. The search filters and the grouping conditions wezd,g&e render mode,

the sorting,and the state of the result tablevhichrow wasexpanded were not.To save a query,

Of A ONly qiesfess & 0 dzli (1 2 y Wy qu@rigsS NRAIIKS2 & L2 LJA dzZllx GKS a{l @
whenclicking2 y Safe the current garyé¢ @

* My queries

B save the current query

H save query

Category [
Name

Select a category if needed or provide a new category name. After the query nanspedfied it
Oy 0S8 &l @SRsame okdx(iDan@eydal Gi2KNSG a6 G KS LINR OS&aa yR &l
If the query was saved G I LILIS | NB IM§ qugng ¢RI hefhedaturesyfown below
tKS ySgte ONBFGSR I[dzSNE gl a ylFIYSR a!aaSita oe Gel
* My queries *
H save the currerit quer
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To make this query a favorite only one click on the grey star icon is needed. The star turns yellow in-
dicating that his query is on the favorites list. To remove it from the list, an additional click is
needed.

ToRSt SGS GKS 1jdzSNES OtA01l 2y G(KS NBR GE¢

(@]

w
<

w»
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Data export
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Spider offers the option to export data to the Excel or CSV format.

Excel expad

On the forms showing thExportribbon button, you can export the search result.

SpidEf &‘ Employee

START
D on Fields -
New Discard search pivuces)
filter
Employee Search Bulk operations
0 Filter o
Grouping o

l4dresults << < 1 2 3 4 5 =
Identifier

Adam, Theo (Adam.Theo)

Alda, Anna (Alda.Anna)

Alicar, Tike (Alicar. Tike)

allen, barry (allen.barry)

Anderson, Jessie (Anderson Jessie)

Anderson, Victor (Anderson.Victor)

Bulk Change Bulk Import

&

Export

Email address

Adam. Theo@domain.com
Alda.Anna@domain.com
Alicar. Tike@domain.com
allen.barry@domain.com
Anderson.Jessie@domain.com

Andersen.Victor@domain.com

English 5§ | Spider, User | Logout

User principal name
theo.adam@domain.corp
anna.alda@domain.corp
tike.alicar@domain.corp
barry.allen@domain.corp
jessie.anderson@domain.corp

victor.anderson@domain.corp

In the following example, the export of an employee report into Eéarenat is shown.
i Click on the Excel button.

Note The download process for files depends on tised browser.

The results will be shown in an Excel sheet. If required, you can edit the data there and then save
them in any place you want.

A B c D
ID Ildentifier Email address User principal name

1

2 1 Adam, Theo (Adam.Theo) Adam.Theo@domain.com theo.adam@domain.corp

3 4 Alda, Anna (Alda.Anna) Alda.Anna@domain.com anna.alda@domain.corp
4
5

5 Alicar, Tike (Alicar.Tike) Alicar Tike@domain.com tike.alicar@domain.corp
6 allen, barry (allen_barry) allen_barry@domain.com barry allen@domain_corp

CSV export

If you select CSV export instead of Excel export, the process is similar.

The resulting file then te|a semicolon separated CSV format.

"ID";"Identifier";"Email address";"User principal name";

2 "1";"Adam, Theo (Adam.Theo)";"Adam.Theo@domain.com";"theo.adamlédomain.corp";

3 "4";"Alda, Anna (Alda.Anna)";"Alda.Anna@domain.com";"anna.alda@domain.corp";

4 "5";"Alicar, Tike (Aligar.Tike)":;"Alicar.Tike@domain.com";"fike.aligar@domain.corp”;

5 "e":"allen. barrv (allen.barrv)i":"allen.barrvldomain.com":"barrv.allenf@domain.corn™:

1.7 Bulk operations

The functions of the ribbon grouBulk operationsre available in all Spider modules.

1.7.1 Bulk changes

Bulk changes are always based on a search result.
i Click ore.g.,Employeesn the Master Dataand select the desired search using the filters.
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The following example shows how to move several employees from cost @eito cost center

Marketing.

Employee
2L

spider
START

=

5 Fields =

il % = | =

New Discard search My queriest gk change fulk Import
fitter

Employee Search Bulk operations
p Filter [+] Firstname =A™ %
Grouping [+]
7 results
Identifier

Alda, Anna (Alda.Anna)

Curry, Albert (Curry.Albert)

Curry, Arthur (Curry.Arthur)
Marie, Anna (Marie.Anna)

Marie, Axel (Marie.Axel)

Rothstein, Albert (Rothstein.Albert)

Stevenson, Amold (Stevenson.Arnold)

&

Export

View

Email address
Alda.Anna@domain.com
Curry.Albert@domain.com
Curry.Arthur@domain.com
Marie.Anna@domain.com
Marie.Axel@domain.com
Rothstein.Albert@domain.com

Stevenson.Amold@domain. com

English £JZ | Spider, User | Logout

User principal name
anna.alda@domain.corp
albert.curry@domain.corp
arthur. curry@domain.corp
anna.marie@domain.corp
axel.marie@domain.corp
albert.rothstein@domain.corp

arnold.stevenson@domain.corp

i Click on theBulk changebutton in the Bulk operationsibbon group.

SpidEf &‘ Employee

START BULK OPERATIONS

@ a

Next Close

Step Bulk operations

Select the items that are to be changed.
7 results
Identifier
] Alda, Anna (Alda.Anna)
[v] Curry, Albert (Curry.Albert)
~ Curry, Arthur (Curry.Arthur)
Marie, Anna (Marie.Anna)
Marie, Axel (Marie.fxel)
Rothstein, Albert (Rothstein.Albert)

Stevenson, Arnold {Stevenson. Armold)

Email address
Alda.Anna@domain.com
Curry.Albert@domain.com
Curry.Arthur@domain.com
Marie.Anna@domain.com
Marie.Axel@domain.com
Rothstein. Albert@domain.com

Stevenson.Arnold@domain.com

English S{Z | Spider, User | Logout

User principal name
anna.alda@domain.corp
albert.curry@domain.corp
arthur.curry@domain.corp
anna.marie@domain.corp
axel.marie@domain.corp
albert.rothstein@domain.corp

arnold stevenson@domain.corp

il Select the objects to be changed and chigkt.

Note If the search result contains more than 100 objects, the object selection is not available. In this case,
the multiple changes will affect all objects of the search result.

All fields which can be chgad at the corresponding object are offered for selection.

&‘ Employee

START BULK OPERATIONS

English 52 | Spider, User | Logout

spider
® @ ]

Previous  Mext Clase

Step Bulk operations

Select the fields to be changed.

Lastname

Firstname

Status -
+  Costcenter Staff -

Email address

Employment type -
Comment

Domain login

User principal name

Synchronize status with
Active Directory

i Tick the check box of the object fields which are to be changed.
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U Adapt the field contents. In our example, select the new cost center from the Dropd@&vand

clickNext.
. | English S} | Spider, User | Logout
spider F18 Employes
START BULK OPERATIONS
® H B8
Previous Save Close
Step Bulk operations

The following changes will be performed on 3 object(s):
1 results
Field Value

Cost center Staff

Current object values before the change

3 results

Identifier Cost center
Alda, Anna (Alda.Anna)

Curry, Albert (Curry.Albert)

Curry, Arthur (Curry.Arthur)

Once again, you witle notified that, by executing the next step, you will change the field contents
in the cost center field of all listed objects.

i When you click on th&avebutton in theBulk operationsibbon group, the change process will

be started.
- English £f2 | Spider, User | Logout
= osopider gy FmPvee
o P
® d B
Previous Next Save Close
Step Bulk operations.

The following changes will be performed on 3 object(s):
1 results
Field Value

Cost center Staff.

Current object values before the change

3 results

Identifier Cost center
Alda, Anna (alda.Anna)

Curry, Albert (Curry.Albert)
Curry, Arthur (Curry.Arthur) > Prog ress

The operations have been completed.

Close

The process progss will be shown.

U Toconclude the multiple changes and show the result of the bulk operation, click ddltise

button.
. English £f= | Spider, User | Logout
SpldEf “ Employee
a &

Close  Export
view

@ Ssummary: 3 changed, 0 unchanged, 0 error(s).

The bulk change operation is completed
3 results

Employee Comment Result
Alda, Anna (Alda.Anna) Data successfully saved:

£
Curry, Albert (Curry.Albert) Data suceessfully saved: %
Curry, Arthur (Curry.Arthur) Data sucoessfully saved: 4
Legend of symbols: = ne changes £ imported E

£ Emor

U By clicking on th€loseribbon button, you will return to the search form.

1.7.2 Bulk import

The Bulk import function can be used fbe creation of new objects as well as for changing or even
deleting existing objects. At present, import files in Excel format can be processed.

In the following example, the Bulk import is used to change the status of 3 employees from active to
retired.
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Note The Excel sheet can be created by an export.
D Volistandiger Name Kostenstell E-Mail-Ad Tel Status
3 Daugs, Daniela Sales 1000 100 D 123345@brainwaregroup.com 1080044444444 Has left
4 Ditirich, Laura Sales 1000 100 L.Ditt. 1234@brainwaregroup.com 1080044444444 Has left
14 Kuhn, Sabrine Sales 1000 100 Kuhn.Sabrinexxx@brainwaregroup.com 7494215555555 Aktiv
17 Scheid, Lea Sales 1000 100 Lea.Sch.434@brainwaregroup.com 74942134343435 Has left
21 von Bohlen, Albert Sales 1000 100 Albert.VonBohlenyyyy@brainwaregroup.com "494215555555 Aktiv
Note ID column should be used only if the data have been exported before. Otherwise, you should use
alternative key fields.
i In the employee search form, click on tBalk importbutton in theBulk operationsibbon
group.
— 2t . Py — ey ey e
Note Alternatively, you can use this Wimmepage-> System>Master Data> Import data

You will be prompted to select the path to the import file.

English M | Standard | Spider, User | Logaut

spider &‘ Employee
sTaRT BULK OPERATIONS
©® @ a
Previous  Next Close

Bulk aperations
0 Ploase solect the 'Employee’ file you like to upload
© The supported file formats are 'XLS' and "KLSX"

O the maximum file size is 20 M8,

Upload import file

File T

Durchsuchen...
i Slect in the browser the import file and click @pen

With the processing, you can determine the import mode (Import / Update / Insert / Delete).

English B | Standard | Spider, User | Logout

Splder &‘ Employee
START BULK OPERATIONS
© @ %
Provi Next c
o
Assignment of data
Choose data table Ergebnis

for the complete table per table Row

Impart

le

Assignmer

nt of table columns to object fields

Tdantifier valu

Import mode Description

Import Depending on whether an object has been found or not, the imp:
modeIMPORT will execute an update or a new creation.

Update The import mode UPDATE is used to update existing objects.

Insert The import mode INSERT is used to create new objects. Existing
jects will not be updated.

Delete DELETE will delegxisting objects.
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The import mode can either be determined for the entire table or per line. If determined per line, a

columnimportMode with the supported values (Import, Insert, Update, Delete, Ignore) must be
present in the table.

U Select the Assignmewf table columns to the object fields.
U Click orNextto start the validation.

The result of the validation is shown in the following form.

. I English M | Standard | Spider, User | Logout

SpIdEF “ Employee :
o DS

® @ 8

0 note: This object has & status sequence. IF the object status is changed by bulk operations, the status sequence will ba ignored.

The following changes will be performed.

salidation result Total

- all records - s

Update s

Details for all data sets

$ rosults

validation result Row Object found o Import mode Status
Update 2 3 mport 5 left
update 2 4 mport Has lefc
update 4 14 1mport Ak
Update s 17 Import Has
update 5 21 Import Ak

Important Records with faulty or invalid values will not be processedmanstbe corrected before processing
in the source file.

Ui Click orSaveto execute the bulk import or o€loseif you want to cancel this import.

d e English B | Standard | Spider, User | Logout
- : mployee
= Splaer &{
stant
Previous  Next Save Close:
Step Bulk oparations

> Import progress

The operations have been completed.

U Click on theResultbutton to show the result.
SpidEf “ Employee English M | Standard | Spider, User | Logout
B g

Export

@ the import has inserted 0, updated 3 and deleted 0 objects. 2 objects were not changed. 0 object imports were erroneous.

Result

Comment

a\

U By clicking on th€loseribbon button, you will return to the search form.

March 2023 / eng 61/347



]
User Manuat Spider Enterprise d
IT Management with Spider Asset S p I E r

CHAPTER?

IT Management with Spider Asset

The following chapters describe in detail how data frompleeipheral systems are transferred to
Spider Asset, how they are classified by the software recognition and how they are automatically
created in Spider Asset. Furthermore, you will learn how to work with the main objects in Spider As-
set.

The main menu ithe central hub for all Spider products. From here, you can use all functions for
the configured roles. After the login, the main menu is shown in the corresponding role configura-
tion. Dependent from the user roke.g.,master data or buttons for menu sétigs are either shown

or hidden.
2.1 Glossary of terms
2.1.1 Asset

The asset is the central object within Spider Asset and used for managing the technical and organiza-
tional data of a device as well as the related software. In the IT environment, assetishbjedtly:

Desktop computers, laptops, server, router, printer, etc. which are integrated into an IT infrastruc-
ture.

2.1.2 Asset model

Since different devices have different properties and thereforestbe described with different pa-
rameters, various asset models (templates) have been stored in the syBtstiminate the neces-

sity to repeatedly enter all the basic data, you have the possibility to enter default values such as a
screen resolution or acseen size into the parameter fields of an asset model.

The asset model functionality is available in the ITM and Enterprise editions.

2.1.3 Software / Software shopping cart

Software will be assigned to most of the IT assets. The software shopping cart te deéide the
software which can be selected. For more information, please refer to the sestifiware Man-
agement(see 'Manual software managemeriton pagel24).

2.1.4 Software assignment

Software can be assigned to and managed in assatployeespr function units. Usually, a soft-
ware assignment corresponds to the software installed on a specific device (asset). For more infor-
mation, please refer to the sectid®oftware assignmenfsee 'Software assignmentson pagel26).

2.1.5 Status management

States are provided in Spider Asset for the objects Asset and Function unit. The set status always
shows thecurrent condition €.g.,canceled, finished, etc.) of an object. The purposeful usage of this
function facilitates an improved mapping of the life cycle of the objects.
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2.1.6 Status sequences
Status sequences are used to control a specific process sequertbe Biatus objects Asset and
Function unit. The status represents the current procedural state of an asset or a function unit. Fur-
thermore, they can be used for using certain automatisms in Spider Asset. Thus, you can save a rule
for the Filed asset statushich will send an-enail to a predefined addressee each time an asset will
reach this status.
More information onStatus sequencesee 'Asset status on pagerl).

2.1.7 Location / Location tree
Use the Location / Location tree object to create several locations and manage them in a centralized
point. The location enables you to assign assets and function units to angeagraphical position.

2.1.8 Employee View
Employee objects are maintained in the System anmedrequired in the Asset module teandle
software assignments. The employee view cannot be used to edit employee master data, but man-
ual software assignments can be configured. Further objects associated with the employee, such as
Assets, Licenses or Contracts are listed here.

2.1.9 Function unit
A function unit can be seen as a logical bracket. It combines several assets and other features and
groups them. A function unit can be usede@.,combine all assets of one workplace (desktop PC,
monitor, printer, etc.). Furthermore, you can assign emplayaed software to the Function unit
object. Depending on the configuration, other assignments are available.

2.1.10 Relationship
Use theRelationshipobject to define relationships of function units. The relationship can be seen as
a directional edge whicbonnects a primary with a secondary function unit.

2.1.11 Software Services
Software Services ensures the regular transfer of data from a wide range of inventory systems. The
inventoried raw data is then subjected to a standardization process before softwadeqgiare
identified. A comprehensive and transparent presentation of the inventory data is also one of the
quality-assuring functions of Software Services.

2.1.12 Software recognition

The recognition module recognizes licesrsevant software products on inveaitied computer sys-
tems. Data from the scans of hardware, files and software are used. The recognition is based on a
comparison of known file and software signatures with a signature catalog and additional recogni-
tion rules.

Toensure that the recognitionules used in your company and the signature catalog can reliably ex-
plain the inventoried data, a continuous maintenance and further development is necessary. There-
fore, the inventoried data, except for the personal data, are required.
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The recognition centeis the central database used to store the inventory data provided by our cus-
tomers in a consolidated manner. Only these data are used as basis for the signature catalog and the
recognition rules. Regular software updates will ensure that you as a reicogoiistomer will al-

ways have the most current version.

March 2023 / eng 64/347



User Manuat Spider Enterpris
IT Management with Spider Asset

2.2

spider

Data sources

Most of the companies already use discovery and inventory systems wduictieterminehe inven-

tory data from the IT infrastructure (in the following called inventory system). Sirc8pider soft-

ware and license management is based on these inventory data, a regular data transfer from the in-
stalled inventory system must be ensured. Connectors fontbst usedsystems are available and

can be used for an easy setup of the interfacéhi® used inventory system to ensure a safe opera-
tion. The delivered components and their functions are described in the following.

e 1 - Columbus Inventory Scanner
owvee »

Sevice 2 - ColumbusInventory Agent
oevie 3
Derien e

- Metering-Data
- Inventory-Data

SCCM Database

Compilation from SQL to flat-files:
- FileScanExport.zip

- HardwareScanExport.zip

- SoftwareScanExport.zip

Spider Data Collector

Spider Recognition

Spider Asset Database

Spider Data Collector
The Spider Data Collector collates the hardware and software inventory data as well as the me-
teringdata and transfers them every 24 hours to the software recognition as ZIP files.

Connector

In order to take over inventory data from oth#hird-party systems, the Spider Data Collector
contains various connectors. For example: SCCM Connector, Discovery Connector, Heat Con-
nector, LANDesk Connector, MAP Connector, etc.

Columbus Inventory Scanner
Alternatively to the thirdparty inventory systems the inméory data can be entered by means
of the Columbus Inventory Scanner and transferred to the Spider Data Collector.

Columbus Inventory Agent
In addition to the inventory data, the Columbus Inventory Agent will also provide the values re-
quired for the softvare metering.

Software recognition

The software recognition identifies the products requiring a license from the available inventory
data based on file signatures and installed programs. In case of a unique identification, a com-
plete recognition set is ceged, the information of which is used by Spider Asset to automati-
cally create and assign the related objects. If no unique identification of the installed software
version can be determinea.g.,if the language version of the installed software packageot
available in the inventory data, the software recognition will offer all language versions of this
software for manual selection. After the selection, the objects are automatically created and as-
signed in Spider Asset as described above.
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2.3 Asset maagement

If Spider Asset is mainly used for the software management as described in the introduction, the
software recognition will offer a high automation degree. The software recognition has the task to
ensure the connection to the source systems, to gpalthe inventory data, and to create the ob-
jects in Spider Asset for the corresponding mandator and to link it with the software version. If an
asset has been created by the software recognition, it will always stay connected to the software
recognition.In comparison with a manually created asset, the fields containing the basic data are
write-protected, and the asset object hasSaftware recognitiomibbon group which offers addi-
tional functions.More details(see 'Software recgnition" on paged2).

N GO o
spider jm| Edit Laptop: LP000007

START SOFTWARE INVENTORY DOCUMENTS HISTORY

= Favorite
& prine
Structure

| nevwork nterface 4

oeation Commercial  Contract  Technical ERP  Comment

Financing

LP000OO7

LAP-P-1AB0002

1TPWTZ1

Dell Inc.

Purchase

Order date

4/16/2018

Install date  Last scandate Usags
1.00
1.00

1.00

1.00

1.00
Device based 1.0
User based 1.00

User based 1.00

Deviee based  1.00

Software (License cost free)

Of course, also these assets carebdanced(see 'Edit asset$ on page70) with additional infor-
mation in the writable fields.

Manual detection and editing

If the abovementionedautomatisms of the software recognition are not required or not desired, it

is also possible to create and manage the assets manually. Furthermore, the assets created by the
software recognition can be enhanced with additional information, such as conmherorganiza-
tional data.

An asset can either exist individually or in combination with other assets. For example, if several as-
sets of a workplace (desktop, monitor, printer, etmwWistbe combined, this can be done by assign-

ing them to a function unitThe function unit forms a logical bracket around the objects of the work-
place. The following chapters describe the individual forms and their function.

2.3.1 Create assets

If you have the required permissions, you can create new assets.
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i Click on the menu iterAssetin the menu area Asset Management on the home page or in the
Backstaggon page35) of Spider Asset.

ﬁ Home
START REPORTS

® 13| U] cof B

English M | Standard | Spider, User | Logaut

spider

Dashboards Asset License Contract System Favorites
Management | Management  Management
Asset Management

Function unit Employee assignment Network interface Function unit

relationship

L =

Asset model

2t

Reminder View Employee

Depending on the assigned roles and role piseions, the entered assets are listed.

English B | Standard | Spider, User | Logout

spider & Asset

N

1 B Fieids -~ -

| Y@ é = |3 1 x]
filter

Tve I typ -

SRV-V-HH122

V§044861

i Tocreate a new asset, click on thiew ribbon button in the Search form.

This will open the selection page with the available asset types.

English B | Standard | Spider, User | Logout

spider & Asset

PIGEl W .,

jo)

search

Select an asset type

Filter X ACDELMNPSTV Al

= Access card
& Companent
|;| Desktop

[ oiseay

D Exteral storage
[ tepton

=

D Mabile Device

e Netwiork device

By printer
."Pmﬂ..
Serv
1 hin cient
."v.n lient

Note The available selection depends on the configuration and canacgrding to the installation.
i Select the desired asset type to continue.
Important Depending on the configuration and only in case of certain asset types, a function unit is created

simultaneously with the asset, and the asset object will be allocated to this function unit. In the con-
figuration, you can also determine which function umpe shall be created for the corresponding
asset class. In the case of a laptop / desktop, the function unitGljgat systenis created by de-

fault.

Assign legal entity (optional)
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Using legal entities enables yourestrict (see 'Assign legal entity on page69) the access rights,
evaluations, etc. to the organizational structures afcempany.

i The following stepsi optional. Spider allows you to assign a legal entity when you create a new
asset. Select the corresponding legal entity and clicRoly.

English B | Standard | Spider, User | Logout
Create Laptop —> : ;

spuéerl:l
Assign Legal Entit x
Jo) a g g Y

Search | Craate DIt sciccted legal entity S &

Asset Create

§ Selection
Legal Entity # = Consulting Marketing

) Lastused
Laptop
Software development
Assat no. D searcn =
Hostname
Domain
Serial no.

Environment
Status
Last scandate

Inventory source

Function Unit

Qualified Desktop

Remove selection Apply Cancel

i If you want to skip this step, click @ancel

Note The assignment of a legal entity can be execléer in the Edit form of an asset. Click into the-
gal entityfield.

After selecting an asset type and a possible assignment of a legal entity, the related Create form will
open, such ase.g.,for a laptop.

English M | Standard | Spider, User | Logaut

SDidEI' [] Create Laptop

L2 H =

Search  Create Discard

Locatior Commercial  Contract  Technical ERP  Comment

Financing

Financing type

Purchase Cost Cantar

i Enter the asset data in the corresponding fields and click oiCteateribbon button to save
your input.

Note The name of the model can be selected from the dropdown field. Please note that the model param-
eters are only taken over when a new asset @ated. After that, they cannot be updated anymore
if you modify the parameters of the model.

The asset number represents a unique identifier under which the asset data are saved. Depending
on the configuration, the asset number is issued automatically @intained manually.

If you have made changes which shall not be saved or if you want to completely reload the object,
you can click oiscard
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Create from the Edit form

After the asset has been created, you have access to other functions in the Edafftrenasset.
For example, you can create other assets in the Edit form of the asset.

U Click on theNewribbon button.

Spider (| Edit Laptop: LPO00006

START SOFTWARE INVENTORY DOCUMENTS HISTORY

D H &0 X Bremnce

Note Click on the arrow beneath thgew ribbon button to be able to copy the asset type with or without
values.

Create from a functiomnit

Alternatively,to the described variants, you can also create assets in the Edit form of any function
unit.

0 Go to the Asset ribbon in the Edit form of a function unit and click oriNéae button in the As-
set ribbon group.

SDidEI’ O Client system: CS000001
= START ASSETS DOCUMENTS HISTORY
35 | O e L0 % g -1 2 = &
tat | O rer search |~ ew
=5 2

Asset Type Status Function Unit

During this process, theew asset will automaticallge assignedo the corresponding function unit.

2.3.2 Assign legal entity

Users or roles have permissions for legal entities. That means that the access right is granted for a
legal entity and all subordinated legal entities. Thigisthe permission in a file system. Contracts

which have been assigned to a legal entity can only be viewed by users who possess a corresponding
permission for this legal entity.

The legal entity can be selected directly when creating an asset or Adter creating an asset, the
assignment of the legal entity can be modified at any time in the Edit form of the asset.

Note A legal entity can only be assigned to the legal entity if the asset is not already assigned to a function
unit. Theassignment to a function unit will cause that its legal entity will be inherited by all subordi-
nated assets.

i Toassign an asset to a legal entity or to change the assignment, clickliegdla entityfield.

i Edit Laptop: LPO00006
spider |

SOFTWARE

HISTORY

O 0 H ©n X Bremnse

New d

=
i Then you can select a legal entity or asshygnrecently used legal entities.
E Spider m Ed]t Laptop; LPOOOOOS English M | Standard | Spider, User | Logn;l
=) # O A Assign Legal Entity

FunctonUnt | st Sean

Goto Asse

Legal Entity Administration 3A Administration 28

) Last used J#

Location

Laptop D search
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The path to the selected legal entity is displayed in the $akected legal entity

0 If there are subordinated legal entities, they can be selected by clicking on the corresponding
tile.

U By clicking on théle ..., the higher level in the legal entity structure will open.

English B | Standard | Spider, User | Logout

= spider | Edit Laptop: LPO00006 L .
2 # £ 1 Assign Legal Entity
Fum:mn Unit List seip - —— o
4§ selection N
Legal Entity . )
1T) Last used =
Laptop D search Software
Note The green tick confirms that a correct assignment is ptessibthe user has no rights for a legal en-

tity, he is not allowed to make an assignment (there is no green tick).

i Navigate through the structure and select the desired legal entity. For example, select legal en-

tity Consultirg.
- V English M | Standard | Spider, User | Logout
= sopider [ St leptop: LPO000OS : .
et
= # £ & Assign Legal Entity :
Function Unit List Sean - tit ey oo 0
Goto Asse
f sl
Logal Entity # selection
D) Last used .

Location

Laptop O searcn
Asset no. L
Hostmama .
Uniqua tag !
Secial no. :
Manufacturer :
Modsl
status i

Install date
Function unit .
Delivery Note

Scan infermation
Sean system (source)
Last scan message

Last scandate a

i Click omApplyto confirmyour selection.

In the Edit form of the asset LPO00006 the full path of the selected legal entity is shown.

English B | Standard | Spider, User | Logout
H Edit Laptop: LPO00006
p | H 0 X  [Bremincer }:m'w-
Attention The assignment is only completed successfully after saving the change also in the Edit form of the

asset.

i Click orSaveto complete the assignment.

English M | Standard | Spider, User | Logaut

spider [] Edit Laptop: LP00000S

START SOFTWARE INVENTORY DOCUMENTS. HISTORY

L 0 [l x BEwo

Legal Entity Zentrale / Consulting

2.3.3 Edit assets

i On the home page of Spider Asset, go to the menu Asset managemerur to the Backstage
(on page35) and click on théssetmenu item.

i Select the asset to be edited in the search form by clicking on the identifier.
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After the Edit form of the corresponding asset has open
with a gray background.

spider

ed, you can edit alleetteept the fields

If an asset already belongs to a legal entity, this is marked in the Edit form.

spider | I Edit server: SE000001
e START SOFTWARE INVENTORY DOCUMENTS HISTORY
&= 8 # 0 0 H @1 X Bewe T kowew
Function Unit Delivery Note  List  Search  New Save  Discard Delete Structure "B PN

Zentrale / Consulting

Locatios Commercial  Contract  Technical

English M | Standard | Spider, User | Logout

{nancmg

SEQDOBO01 Financing type Investment
In
o antar
Purchase 1000 100
Hewlett Packard
T 1000 100
Purchase
Act =
- 61572012
V000001
u-201207-231 - 7/2/2012
EUR (Euro)
Scan information
scan sy
7/18/2012
7/2/2013

ﬁ Model

HP ProLiant BLZSOC G&

P

The Edit form offers various options in tB@mmercial dataibbon to enter the purchase data of an

asset and post them to the e@sponding cost centers.

English B | Standard | Spider, User | Logout

M| notwork Interface

\ .“' Mode
HP ProLiant BL260¢ G6

SpidEf ‘ ‘ Edit server: SE000001
Aot START SOFTWARE INVENTORY DOCUMENTS HISTORY
H p 5] Remindar
i 0 B o X B
List Search Hew Save Discard  Delete
zentrale / Consulting
Commercial  Contract | Tachmical | ERP  Comment
T Tech. model
Processor
Serial n
Manufacturer Hewlett Packard 2260
Model 2
HP Proliant BL28DC 56 - =
"
Status Active -
Install date -
Function Unit Svoosoa -
00000 000
Delivary Note L1-201207-231 -
Harddisk
Disk count 2
Scan information
Disk total (GB) 50000
Miscellaneous
Form factor Tomwer
RAID §
v

&w:wpd

All technically relevant data of an asset can be entered

intéehnical dataibbon.

i After the change, click on tHgavebutton to save your input. If you made no changes, you

wouldreceive a notification. If you have made clgas
to completely reload the object, you can click Discar
played.

which shall not be saved or if you want
d The asset will be reloaded and dis-

TheERRibbon often contains data from external systems which are delivered via interfaces.

If the module Spider Contract is used in addition to Spider Asset, the contract assignments will be

entered in theContractribbon.

Asset status

You can use the statue memorize the process status of the asset. The asset can be entered al-

ready in the order process, although the record at this t

ime will only contain a few elementary data

and is saved with the statusdered If the asset is delivered, the record can lmd&nced with more
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data and then saved with the statlisventory When the asset is used for the first time, the status
mustbe changed tdJsage etc.

Status sequences

Which states aravailableand in which sequence they can be activated is dependlirifpe operat-
ing processes of a company and can be configured in Spider Asset by using the Spider admin tool ac-
cording to demand.

Structure view

2.35

U To view the structure of an asset, click on 8teuctureribbon button in the Edit form of an as-
set.

English BE | Standard | Spider, User | Logout

spider

"3
\a

Laptop: LPO00006
=

START

SOFTWARE INVENTORY DOCUMENTS HISTORY STRUCTURE

o]

LP000006  Refresh

» B pooooos - Laptop (active)
= [B5 Assigned software

» Cg omice 2013 pro

The callig object is highlighted in gray in the structure. The structure view of the asset can be
adapted by showing or hiding the branches of the indicated fields.

Navigation

spider
= B 0O

Edit Laptop: LP000004
j|

START SOFTWARE INVENTORY DOCUMENTS HISTORY

H 0 X S &

W print
d D e

The ribbon offers you the following navigation options:

Ribbon button

Function unit

Ribbon group
Go to

Asset List

Search
New *

View Structure

Furction

Navigates directly to the related function unit. This ribbon
group is only shown if the asset is assigned to a function |

All assets of the related function unit are listed. This butto
only shown if theasset is assigned to a function unit.

Navigates to the search across all assets.
A new asset can be created.

You can go directly from the Edit form to the structure vie!

Click on Structure in the View ribbon group. Beicture
view shows all asset objects and allows for a quick navige
within the structure view.

* If you click on the small triangle below th&w ribbon button, you have the possibility to create a
new asset of the same type with or without accepting the field contents. Alternatively, a new type
can be selected.

Note

If the asset has been created by software recognition, more functionaaiate (see ‘Software
recognition’ on paged2) in theSoftware Recognitioribbon group.
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Manage software of thasset

2.3.7

i Inthe Edit form of an asset, navigate to tBeftwareribbon.

. Laptop: LP000006
spider L]

START SOFTWARE INVENTORY DOCUMENTS HISTORY

-
=

]

5 8.1 Enterp

In the Software management ribbon group, you can use the butfaits softwarg Removesoft-
ware, or Change targeto manage the software at the affected asset.

The related software issted, and column 2 specifies whether the software is belonging to the tar-
get inventory or not. Should the software also exist in the inventory system, this will also be shown
in the 3rd column.

Further details to the topisoftware managemen{see 'Create software assignments to assets or
function units' on pagel26).

Asset templates

The more detailed identification of each device includes a template idenfifegrevent using vari-

ous template names for the same template in Spider Asset,Cpg 200&nd Compaq 200) a cen-
tralized template management has been set up. Apart from the template identifier, also technical
data such as the screen size, format, max. resolution, etc. can be saved under the template, which
then will be automatically taken over wheereating an asset.

Attention

Asset templates are not maintained by the software recognition, and they are not considered when
creating an asset.

Create asset templates

If you have the required rights, you can create new asset templates.

i On the home page of Spider Asset, go to the menu Asset managemerudr to the Backstage
(on page3b5) and click on thésset modemenu item.

spider o EH3
® 13| u] co] s |

Dashboards Asset Licansa Cantract System Favorites

English B | Standard | Spider, User | Logaut

Asset Management

= W at (] =3

Employee assignment Network Interface Function unit
relationship

Function unit Asset

23 g18
Asset model Reminder View Employee

In the Search, the existing templates are listed.
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0l To create a new template, click on thiew ribbon button.

English 1 | Standard | Spider, User | Logaut
. Model c
L .
Fialds
NE
my queries gt
- o active only -
Search
et naset Type Mandator
HP ProLiant BL280C G6 Server Standard
ster 210 T Display Standard
ncMaster 104 T Display Standard
Lexmark XS48dtr printer Standand
DELL Precision Laptop Standard

Then the selection page with the availabksat types will open. Select the desired asset type to pro-
ceed.

English M | Standard | Spider, User | Logaut
SDIdEI' ﬁ Model

START

jol

search

Select an asset type for the model

Filter ¥ ACDELMNPSTYV al

= Access Card

G Comeenent
[ esiase

-

L___‘ Display

C External storage

[ waptop
=

EJ Mobile Device

Note The selection page can vary depending on the installation.

After selecting an asset type, the corresponding create page will open as shown in the following ex-
ample for a printer model.

Use theNameinput field to enter the name or the identifier of the asset template. The name con-
ventions comply with the specifications of your company. The creation of different templates can be
repeated without limit.

English B | Standard | Spider, User | Logout

SDidEI' @ Create printer model

=] START

v Technical

Technology

Color print

Appearance 0

P

use-port

LU U

netwark

Accessory

March 2023 / eng 74347



User Manuat Spider Enterprise
ITManagement with Spider Asset

spider

The data fields which must beléitl in are marked as mandatofiglds. Thegeneral technical data of

an asset template are entered in the section "Tech. data". When creating an asset, these data are
taken over. If the data are changed later in the asset form, this has no effect onntipdette. Later
changes on the template have also no effect on the entered assets.

U To save the data, click on ti@reateribbon button.

If you have made changes which shall not be saved or if you want to completely reload the object,
you can click o€ancé

Note

Alternatively to theabovedescribedprocess, you can also create a new asset template in the Edit
form of an existing template.

i Click on theNewribbon button in the Edit form of an existing asset template.

English M | Standard | Spider, User | Logout

SpldGl’ &y Edit printer model: Lexmark X546dtn

START

H oo X

Note

If you click on the arrow below thdew ribbon button, you have the option to copy the asset tem-
plate either with or without values.
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Edit asset templates

You can enter the data in siaus fields which either allows for a selection or a direct input.

English 8 | Standard | Spider, User | Logout

SpldEI' D Edit display model: SyncMaster 210 T

START

,Oﬂ_l.?]mx

Discard  Delete

Display

Active Template v Tochnical

Accessory

other

After editing the data, click on the buttdBave to save your entered data.

If you have made changes which shall not be saved or if you want to completely reload the object,

you can dtk onDiscard The page will be reloaded.

Note Changes of the asset template have no effect on existing asset objects.
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Function units

24.1

A function unit is used to combine and manage assetftware,and employees in one logical unit
(e.g.,workplace). Depending on the configuration, other assignments are available. Furthermore,
complex structures can be mapped by establishing logical relations among the function units.

Create function units

Functionunits can be created manually or indirectly by creating an asset.

Automatic creation of function units

Depending on the configuration and only in case of certain asset types, a function unit is created
simultaneously with the asset, and the asset objeitt be allocated(see ‘Create assetson page

66) to this function unit. This function is required by tBeftware recognition(lon paged2) as pre-
condition for the synchronization of tHeunction Unit Relationshis the Function Unit Employees

Manual creation of a function unit

If you have the required permissions, you can create new function units.

i On the home page of Spider Asset, go to the menu Asst managemerdr to the Backstage
(on page3b5) and select thé-unction unitmenu item.

H english BS | Standard | Spider, User | Logout
1 ) ome
spider ﬁ
START REPORTS
® = m [co 5 |

Dashboards Asset License

anagem:

Contract System Favarites

Asset Management

N = a =3
= g=z]
Asset Function unit Employee assignment Network interface Function unit
relationship
T mtmmty ‘
W FE] L
Asset model Reminder View Employee

This will show a list of already existing function units.

English BE | standard | Spider, User | Logout

Function Unit

. START
i B Fields y - £
& Fields - 2|
il o & £ = &g
My queries
New Discard search V& Legal entity Bulk Change Bulk Import  Export
F k operations
Type - all function unit types - - - All status - -
Field 1dentifier - Without archived items
Search
Text
SOresuts << < 1 2 3 > > 13
1dentifier Function Unit type Cost center Legal Entity
CS000001
C€S000002
€5000003

C5000004 Zentrale/Consulting

IT 1000 100

Zentrale/Consulting

V5000002

Virtual system

V5000003 Virtual system Active

V8000004 Virtual system Active

svooooo2 Server system Active Cansulting 1000 100

U Tocreate a new function unit, click on tidew ribbon button in the Search form.
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The selectia page with the available function unit types will open.

English B | Standard | Spider, User | Logout

spider ] Function Unit
) START
P

Search

Funetion Unit

Select an Function Unit type

Filter ¥ CINSV AN

1! client system
& Cluster system
§ Infrastructure
S Network Printer

[ Separately software usage

i Select a function unit type to continue.

Note This selection page can vary depending on the installation.

Assign legal entity (optional)

Using legal entities enables yournestrict (see ‘Assign legal entity on page69) the access rights,
evaluations, etc. to the organizational structures of a company.

i The following step is optional. Spider albwou to assign a legal entity when you create a new
function unit. Select the corresponding legal entity and cliclhocept

English B | Standard | Spider, User | Logout

- SpidEl‘ (— Create client system 2
& Assign Legal Entity x
L H
Search Create Selected legal entity Zentrale % O
Function Unit c
ﬁ' Selection Mar
Legal Entity
Y0 Last used
Lectos . Software development
Client system P
U If you want to skip this step, click @ancel
Note The assignment of a legal entity can be execuaéer in the Edit form of the function unit by clicking

into the Legal entityfield.
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After selecting the desired function unit types, the corresponding Create page will open.

English B | Standard | Spider, User | Logout

Sp|dEr Q Create client system

START
L H =

Search Create  Discard

Function Unit

Legal Entity

Commercial  Comment

Location

Client system Cost Cente:
Status Active -

Environment

Ui Enter the data and click onétCreateribbon button to save your input.

U If you have entered data which shall not be saved or if you want to reload the object, you can
click onCancel

Note Alternatively to theabovedescribedprocess, you can also create a new function unit in the Edit
form of an existing function unit.

U Click on theNewribbon button in the Edit form.
Edit dlient system: CS000001 English B | Standard | Spider, User | Logout

START ASSETS DOCUMENTS HISTORY

spider ]

Q ) X [53] Reminder -:

Discard  Delote s

Note Click on the arrow beneath thdew ribbon button to be able to copy the function unit with or with-
out values.

The rest of the process corresponds to the description above.

2.4.2 Assign legal entity

Likeassets, also function units can be assigned to a legal entity.
U To assign a function unit to a legal entity or to change the assignment, clicklieghéentiy

field.
2 Edit client system: CS000001 English B | Standard | Spider, User | Logout
SDId_GI' - it client system:
sTART ASSETS DOCUMENTS HISTORY
p il H a X [Drominder  Tm P Favorite
Search New Save Discard  Delete Structure Relationsh: RN print

U Then you can select a legal entity or assign the recently used legal entities.

English B | Standard | Spider, User | Logout

= SpidEf ] Edit client system: CS000001 2
]
o) idl =] & Assign Legal Entity
Function Unit
Legal Entity #iae Ad: tration 3A Ad B
Q testused
Client system L search

The path to the selected legal entity is displayed in the $akected legal entity

U If there are subordinated legal entities, they can be selected by clickitigearorresponding
tile.
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U By clicking on théle ..., the higher level in the legal entity structure will open.

English B | Standard | Spider, User | Logout

- i Edit client system: CS000001
= spider O R
jo) 0 (=] - Assign Legal Entity
Legal Entity 9 g
‘C.j Last used
Client system Dz e
Note The green tick confirms that a correct assignment is possible. If the user has no rights for a legal en-

tity, he is not allowed to makermaassignment (there is no green tick).

i Navigate through the structure and select the desired legal entity. For example, select legal
entity Consultig.

English B | Standard | Spider, User | Logout

= 5p|der Q Edit client system: CS000001 S 2
Asset

o 0 =] -} Assign Legal Entity *
save - .

Search  New
Zentrale X Consulting X o

Function Unit

# Selection
Lagal Entity

D) Last used

Location

Client system £ search
Identifier <
Status H

Environment. C

Assign asset
Remove asset

Asset

2 results.
Hostname Asset o
PRO0OO

LPoDOO

Remove selection Apply

U Click omApplyto confirm your selection.

In the Edit form of the function unit, the complete paththe corresponding legal entity is shown.

. Edit client system: CS000001 English B | Standard | Spider, User | Logout
Splder () It client system:
ol e START ASSETS DOCUMENTS HISTORY

P 0 H @@ X B Tm

Search  New Save Discard Delete Structure R

Legal Entity
2R cmpioyes Al
oeatiar
i (:‘ Software Package ¥
Client system
hd Acrabat 9 Standard DE 9.0
hd | network Tnterface 0%

DHCP 182.168.2.6 (255.255.255.0)

=8 reationship k3

Hardware System - Virtual System V5000002 (RLS000.

ystem - m V5000003 (RLSODO.

Hardware System - Virtual System VS000004 (RLSOD0.

Attention The assignment is only completed successfully after saving the change also in the Edit form of the
function unit.

i Click orSaveto complete the assignment.

English B | Standard | Spider, User | Logout

SPidEf O Edit client system: CS000001
@ oata successfully saved! x
Note The assignment of a function uni & legal entity is inherited by the subordinated assets of this

function unit.
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2.4.3 Edit function units

After creating the function unit, you can assign objects. This includes the adding of employees, soft-
ware, software packages, network interfaces or relasionhis is done by using thewicons in the
Obiject lister

Based on the Edit form of a function unit, asset and software assignments can be made either via
the ribbons Asset and Software or via the lidlssetresp.Software(depending on the configura-
tion).

English B | Standard | Spider, User | Logout

5p|de|- O Edit client system: CS000002

START ASSETS DOCUMENTS HISTORY

O 0 B ©1 X Eeenese

New

Discard  Delete

& Employes

W network interface

Locatio: commercial  Comment

Client system Cost Center
Tde

Mg Relationship

Asset

Hostname Asset no. Serial no. Asset Type Model Status Last seandate

LPon0g01 Laptop Active

Software (License with cost)

4 results
Manufacturer Saftware assignment Install date Last scandate usage
XMind Lrd. 0.00

1.00

Software (License cost free)

0 After editing the data, click on thaveribbon button to save your entered data. If you made no
changes, yowouldreceive a notification.

i If you have made changes which shall not be saved or if you want to completely reload the ob-
ject, you can @tk onDiscard The function unit will be reloaded and displayed.

Note If a function unit already belongs to a legal entity, this is marked in the Edit form.

Status

As for the asset, you can use the status to memorize the process status which therfunttibas
(see ‘Asset statu$ on page71l).
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Structure view

The function unit tree shows the nested structure of a function unit. It can be called from the Edit
forms of the following objects:

Function unit

Asset
Employeeassignment
Software assignment

= =4 =4 4 =

Network interface

English B | Standard | Spider, User | Logout

spidef ] Edit client system: CS000002

START ASSETS DOCUMENTS HISTORY

O 0 B ©» X Beemose

U To show the structure of a function unit, click on ®t&uctureribbon button.

The following object relations are shown in the function unit tree:
1 Subordinated assets, grouped type.

1 Assigned employegser each functiorunit.

1 Assigned network interfaces per each functignit.

1 Assigned software per each functianit.

The calling object is highlighted in gray in the structure. The structure view of the function unit can
be adapted by showing driding the branches of the indicated fields.

Within the function unit tree, you can navigate to each element.
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