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This manual describes the work with the web frontend of Spider Asset, Licence, and Contract. The 
function and operation of each form will be described. Since each program of the Spider product 
range is customizable, this manual will describe the standard configuration. This means that various 
programs can appear differently in your environment as described here, due to a different configu-
ration. 

Spider Asset 

Spider Asset is a system for the management of IT inventory data in a company. Inventory data de-
scribe the devices used in a company, for example: Desktop computers, laptops, servers, printers, 
network components, etc. also including the installed software. Spider Asset collects the available 
information in a database, structures the data and offers numerous view and evaluation options. 
With a focus on software management, Spider Asset contains the software recognition component, 
which on the one hand ensures the connection to inventory systems such as Microsoft SCCM, Dis-
covery, Heat, LanDesk, etc. On the other hand, the inventory data are analyzed, classified, and auto-
matically transferred to the asset database. Of course, you can save additional information for each 
asset object which is relevant for the management during the life cycle of an asset. Thus, Spider As-
set is the basis for the software and license management as well as the technical support and sup-
ports the IT management in important decisions and planning processes. 

Spider Licence 

Spider Licence is a system used for the license management in a company. In Spider Licence, the li-
cense data are compared to the software inventory data of Spider Asset. Based on this comparison, 
the compliance degree on various company levels is calculated and visualized according to prede-
fined rules for each software requiring a license. The resulting reports regarding over-licensing or 
under-licensing can be used for an optimum management of the existing licenses and provide the 
basic data for the strategic planning in a company. 

Spider Contract 

Spider Contract is a system for a centralized management of contracts and contract information 
within a company. All basic contract data and comprehensive additional information are stored in a 
database and will be available anytime via a comfortable web GUI for queries or structured reports. 
This will simplify the review of contracts, since important terms will be collated, and deadlines could 
be monitored precisely. Furthermore, Spider Contract offers the option to save the original docu-
ments as PDF, office, or graphics file together with the related contracts. 

 

If you have further technical questions, we would like to recommend our web site www.brainware-
group.com http://www.brainwaregroup.com. Here you can find all documents, a knowledge base 
as well as a support form if you have questions for our specialists. You can access the mentioned 
help pages also via the Backstage (on page 35), under Info. 

  

0 Introduction 

http://www.brainwaregroup.com/
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0.1 About the manual 

0.1.1 Information about the Spider 6.4 manual ς March 2023 

With the H1 2023 version of the Spider 6.4 manual, the manual has been extensively revised.  

The following chapters have been completely revised and/or rewritten: 

¶ Chapter 0 

¶ Chapter 1.2 Structure of the home page 

¶ Chapter 1.6  Search forms 

¶ Chapter 2.5 Software Services 

¶ Chapter 2.8 License metrics procedures (LMP) 

¶ Chapter 3.2 License management  

¶ Chapter 3.8 Article 

¶ Chapter 5.3 Reminder 

¶ Chapter 8.4 Profiles 

The following chapters were added: 

¶ Chapter 1.5 Index-based search 

¶ Chapter 2.1.8 Employee View 

¶ Chapter 2.5 Software Services 

¶ Chapter 2.7 Oracle products 

¶ Chapter 3.4.3 SAM Priorities 

¶ Chapter 3.5.4 SKU-Catalogue 

The following chapters were removed: 

¶ Chapter 1.5 One Search indexed search 

¶ Chapter 3.10 Oracle Inventory 

0.1.2 Information about the Spider 6.4 manual - December 2019 

With the December 2019 version of the Spider 6.4 manual, the entire book has been revised. 

The following chapters have been completely revised and rewritten: 

¶ Chapter 1.6 Search Forms 

¶ Chapter 2.5 Software Services 

¶ Chapter 6.1 Reports 

The following chapters have been added: 

¶ Chapter 2.7.2 LMP problems 

¶ Chapter 3.2.3 SKU-based import 

¶ Chapter 3.8 Articles 

¶ Chapter 8.1.5 Profiles tab 

¶ Chapter 8.5 User profiles 

The following chapters have been removed: 

¶ ¢ƘŜ ŎƘŀǇǘŜǊ ά5ƛŀƎǊŀƳǎέ ŦǊƻƳ ŜŀǊƭƛŜǊ Ƴŀƴǳŀƭǎ Ƙŀǎ ōŜŜƴ ƻƳƛǘǘŜŘΦ 

0.2 What is new in 6.4.8 

The following functions are new in 6.4.8: 
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Modul Function Description 

Licence License allocations Previously it was possible to maintain multiple license 
allocations for a single legal entity under one license. 
This is now prevented. Existing allocations will be mi-
grated to the latest license allocation. 

 

Furthermore, the bulk import for license allocations 
has been integrated. 

Core Employee The page for selecting software products (select 
standard) has been revised for improved usability. 
Now the page accepts multiple search filters and 
grouping of the search result has been enabled. 

Common Index-based search A new cross-module search option has been intro-
duced and replaces One Search. See chapter "Index-
based search" on page 39. 

Accessibility Keyboard navigations in table views has been revised. 
Paging and sorting using the keyboard have been im-
proved. 

 

0.3 What is new in 6.4.7 

The following functions are new in 6.4.7: 

Module Function Description 

Asset Software Services Introduction of trends for Cloud subscriptions. 

Core Employee Employees can now be assigned to a legal entity 

Common Info Update of browser recommendations 

User Interface The accessibility of the user interface has been im-
proved. 

0.4 What is new in 6.4.6 

The following functions are new in 6.4.6: 

Module Function Description 

Asset Asset A message no longer appears when the type of asset 
is changed in the user interface. 

Common Info Individual pages now show a hyperlink that leads to 
further information in the Flexera community. 

Search The date filter allows searching for a specific day. 

Resubmissions Resubmissions can now be defined recurring. 

User Interface The accessibility of the user interface has been im-
proved. 

0.5 What is new in 6.4.5 

The following functions are new in 6.4.5: 
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Module Function Description 

Asset Software Services 

 

The page for displaying recognized products on an as-
set has been revised. Multiple filters and groupings 
have been made possible. The manufacturer and flag 
(of the recognized product) columns enable new cat-
egorizations. 

Functions like software detection can now be trig-
gered via Info and Settings, and the export of un-
known software products as .swrd-file can be initial-
ized. 

Introducing Trends for installations. 

Introducing custom coverage rules that can be used 
to create suites and bundles. 

Employee view Display of the synchronization status of the Recogni-
tion module. 

Oracle GLAS-files can be downloaded 

Licence Licence search The filter "Do not consider in article clearing" is intro-
duced 

Licence Subscriptions in contrast to licenses with mainte-
nance can be created. 

Common ESI Recommendation to not use ESI anymore. 

 

0.6 What is new in 6.4.4 

The following functions are new in 6.4.4: 

Module Function Description 

Asset Asset A main user is now automatically assigned to an As-
set. 

Import priority Connectors can now be assigned an import priority. 

Licence Artikel catalogue Some article categories and License programs can 
now be ignored by the article catalogue. 

Articles now provide information about the quantity 
per unit. 

Connected Licenses and maintenances, which share 
the same SKU may now be handled together 

0.7 What is new in 6.4.3 

The following functions are new in 6.4.3: 

Module Function Description 

Core AD Employee synchronization 9ƳǇƭƻȅŜǎ ǿƛǘƘ ŀ ŘŜŦƛƴŜŘ αǾŀƭƛŘ ǳƴǘƛƭέ ŘŀǘŜ will switch 
to an inactive state even if the Employee is still re-
ported by the AD Connector. 

Asset Account (Cloud) The result list is no longer limited to 500 entries. 

Licence Oracle Seiten The following Oracle pages have been added: 

- License-Scope 

- Oracle databases 

- Oracle dashboard 
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Module Function Description 

SAM-Priority filter Manufacturer search filter now supports SAM Priori-
ties. 

Contract Year on the volume licensing 
agreement 

The volume license agreement gets the Anniversary 
field. This is automatically one year after the start 
date or, if earlier, on the end date. 

0.8 What is new in 6.4.2 

The following functions are new in 6.4.2: 

Module Function Description 

Licence Article For licenses and maintenance that are linked to an ar-
ticle from the article catalog, the user interface dis-
plays an information area with fields from the article. 

Creation of Licenses and Mainte-
nances 

If an article from the catalog is selected when creating 
a license or maintenance, it can now be filtered by 
the license program. 

Article Catalog The article catalog has been enhanced with the fol-
lowing information: Platform (OS platform of the arti-
cle), ECCN (Export Control Classification Number), 
RRP (Recommended Retail Price). 

 

 

0.9 What is new in 6.4.1 

The following functions are new in 6.4.1: 

Module Function Description 

General Important innovations for SAM ²ƛǘƘ ǘƘŜ ƴŜǿ ŎƻƴǘǊŀŎǘ ǘȅǇŜ ά±ƻƭǳƳŜ [ƛŎŜƴǎƛƴƎ /ƻƴπ
ǘǊŀŎǘέ ŜȄǘŜƴǎƛǾŜ ƴŜǿ {!a ŦǳƴŎǘƛƻƴǎ ŀǊŜ ƛƴǘǊƻŘǳŎŜŘΦ 
The update adds this contract type in general, even 
for customers without a full update edition and must 
be authorized on those installations if required. 

A new report shows Oracle Java SE versions installed 
on clients and servers. 

For a consistent and easy processing of OEM licenses, 
the following functions have been added: When im-
porting OEM licenses, the serial number of the com-
puter system can be specified. 

Spider has been extended for automated processing 
of consumed applications to Remote Desktop Ser-
vices (Terminal Server, Citrix). 

Search In the new object searches introduced with 
Spider 6.4, you can now also search for results 
that are not equal to the filter value. 

With Spider 6.4.1, a button for easy reset of 
the set filters is again introduced on search 
pages. 

Document upload With Spider 6.4.1 the upload function for documents 
will be renewed. 
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Module Function Description 

Software 
Services 

LMP In the future, content additions to the license metric 
procedures will be delivered via the Software Ser-
vices. 

AD Groups The "AD Groups" section has been removed from the 
Software Services results pages and added to the 
main menu as a stand-alone menu item. 

Licence Derived catalog articles It is now possible to derive a new article from an ex-
isting catalog article. 

Software assignments License without Legal Entity can now also be allo-
cated to cover Employee software assignments. 

Asset Search The employee display form (Employee View) now 
also supports the new search technology introduced 
with Spider 6.4. 

API Concurrency The Spider Web API now better supports concurrent 
access to objects. 

 

 

0.10 What is new in 6.4.0 

The following functions are new in 6.4: 

Module Function Description 

General New search functions The search functions in Spider 6.4 have been com-
pletely redesigned. A new and innovative user inter-
face concept now also allows a freely selectable com-
bination of different filters in property searches. The 
biggest change, however, is that from now on both 
search pages and in reports multiple nested group-
ings are possible. In addition, you can switch from the 
results display to a chart view with drill-down fea-
tures. 

GDPR compliance To comply with the provisions of the European Gen-
eral Data Protection Regulation (GDPR), various ad-
justments were made to Spider. Since the GDPR de-
mands data minimization and stipulates that personal 
data may be stored only if they serve a specific oper-
ational benefit, Spider's standard configuration has 
been revised and unnecessary fields have been re-
moved. In addition, a data deletion mechanism has 
been implemented to automatically clean the "Recy-
cleBin" tables in each Spider database. 

The GDPR also stipulates that persons must be given 
information about the data stored about them on re-
quest. Spider users can call up a self-assessment. In-
formation can also be generated for employees who 
are not Spider users. 

Also new is the imprint, which can be customized. 
Likewise, a cookie notice, and a privacy policy can be 
deposited. Both the Cookie Notice and the Privacy 
Policy must then be approved to use Spider. 



User Manual - Spider Enterprise 
Introduction 

 
 

March 2023 / eng 17/347 

 

Module Function Description 

Web API As of Spider 6.4, a REST standard-based programming 
interface - Spider Web API - is provided. On the one 
hand, it serves the better integration of Spider and 
Columbus products among each other, but on the 
other hand, above all, the integration of Spider with 
existing customer and third-party systems. 

The Spider Web API allows you to perform search 
queries, request reports, and create, modify, assign, 
detach, and delete objects. The Spider Web API is an 
integral part of Spider 6.4 and is immediately availa-
ble after installation. 

The Spider Web API has its own documentation sec-
tion with information about all features, their param-
eters, and return values. For testing and develop-
ment purposes, the Spider Web API Explorer is availa-
ble. This makes it easy to get started with the use of 
the interface and to facilitate the analysis of possible 
errors. For in-depth development work, such as the 
construction of new interfaces, Swagger is available. 

Authorization concept For Spider 6.4, the authorization concept has been 
extended. Previously, users had to be assigned the 
permissions separately for each application. There 
were no cross-application roles. This gap is now 
closed by the introduction of profiles. A profile bun-
dles multiple application roles, allowing you to cen-
trally manage and assign all permissions required for 
a specific role. 

Among other things, this enables the tasks of the sys-
tem administrator and the user administrator to be 
separated. The system administrator defines the 
roles and authorizations and combines them into 
profiles. The user administrator can assign the pro-
files to the users and does not need to have in-depth 
knowledge of the system. 

Profiles do not replace roles, but only summarize 
them. Form permissions are still assigned to roles. 
Business units can be given either roles or profiles. 

Licence Catalogs Spider 6.4 eliminates monthly updates to the soft-
ware catalog. The catalog contents will be delivered 
and installed in the future with the Recognition mod-
ule. Thus, the monthly execution of an additional 
setup can be eliminated. The prerequisite for this is 
the Recognition module with version 1.1805.2. 

 

0.11 What is new in 6.3.4 

The following functions are new in 6.3.4: 

Module Function Description 

General  Version 6.3.4 includes a complete redesign of the in-
ventoried programs. 

Asset 

 

Software Services 

 

The aggregation of the inventory data, considering 
the normalization algorithms for programs and man-
ufacturers, offers a significant improvement over the 
previous versions. 



User Manual - Spider Enterprise 
Introduction 

 
 

March 2023 / eng 18/347 

 

Module Function Description 

The extensive normalization of the manufacturer's 
notation makes the processing and evaluation of the 
programs much more efficient. 

Extended views of the inventory data lead to greater 
transparency. 

License Metric Procedures 

 

With 6.3.4 there are considerably more LMPs availa-
ble. 

Any problems that occurred during the calculation 
are already shown in the LMP overview. 

Asset status Assets that are no longer delivered via software ser-
vices are automatically set to inactive. 

Licence 

 

Compliance 

 

The content of many forms has been enriched with 
important key data such as: license balance, license 
requirements, license inventory and compliance. 

Compliance pages have been revised so that clearer 
statements can be made. 

 
 

0.12 What is new in 6.3.3 

The following functions are new in 6.3.3: 

Module Function Description 

General 

 

Reporting 

 

Predefined reports on Oracle licensing, the System 
Center and SAM Workspace are now also available. 

As of 6.3.3, standard reports are included in the li-
cense requirement calculation folder, which contrib-
ute significantly to LMP transparency (the function is 
not downwardly compatible). 

Delete mandator function Deleting mandators is possible from version 6.3.3. 
Applies to: SAM Cloud & Enterprise Edition 

Asset 

 

Recognition info Detailed information on the scan data and their syn-
chronization can now be called up on the asset ob-
ject. 

Manage device This new function can e.g., Inventory data such as file 
or software scans can be deleted. 

Spider Incident Integration In Spider Asset, the ticket summary is displayed on 
the asset and on the employee when the Spider Inci-
dent System is connected. 

Licence 

 

Improved Oracle integration Connection of Oracle products to the product cata-
log. 

Oracle compliance License demand is considered in compliance calcula-
tion. 

 

0.13 What is new in 6.3 

The following functions are new in 6.3: 
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Module Function Description 

General 

 

Modern design A new modern web design was applied to the user in-
terface. This is a comprehensive re-design of the 
complete Spider suite which is intended to improve 
the operation. 

Indexing With Spider 6.3, the integration among the Spider 
products has been improved considerably, since the 
individual modules are better interconnected via the 
indexing technology. 

ONE Search function The One Search Function allows for a quicker search 
across several Brainware products. If a customer has 
also installed the Spider Incident product, you can 
search for the related tickets directly from Spider As-
set. 

Asset 

 

Enhancements for the License 
metrics procedures 

A new license metrics procedure named "Specific Mi-
crosoft Remote Use" is now available for the calcula-
tion of the corrected license requirement due to the 
Microsoft Remote usage. 

 The license metrics procedure for the calculation of 
the Microsoft BizTalk server has been enhanced by 
the software assurance version. 

 The license metrics procedure for the identification 
of Microsoft installations not creating a license re-
quirement (MSDN) has been revised completely. 

Oracle Database Suite The Oracle Database calculates the license demand 
based on the inventoried Oracle products and the Or-
acle licensing rules. 

License 

 

Oracle license scope The license scope includes the Oracle databases 
which belong together regarding their licenses, the li-
cense-relevant options and management packs as 
well as the underlying physical and virtual systems. 

Article change wizard The article change wizard allows you to modify the 
assignment of a maintenance to an article. All rele-
vant information is taken over from the article into 
the maintenance. 

History analysis The compliance pages of product and product ver-
sion have been enhanced by a history analysis. 
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0.14 What is new in 6.2 

The following functions are new in 6.2: 

Module Function Description 

General Global filters Global filters allow for individual filtering by manufac-
turer as well as by legal entity. Global filters are used 
in the search forms and in the dashboards. 

Simplification of the search The partially qualified search or filtering will work 
without entering a *. 

Mass processing Functions for mass changes and mass import 

Hierarchy selection The selection for object fields with hierarchical struc-
ture, e.g., location, has been simplified. 

Screen resolution High-resolution monitors are supported. 

Asset Create asset As a new feature, a function unit will be created sim-
ultaneously with the creation of an asset, and the as-
set will be assigned to this function unit. This en-
hancement supports the recognition synchronization 
for virtual systems as well as employee assignments. 

Recognition functions Import of virtualization data from VMWare, vCenter. 
Improved support for user-based metrics. 

Recognition settings Improvements due to the enhanced filtering options 
as well as the controlled selection from the product 
catalog. 

Direct assignment By directly assigning a software to a recognition re-
sult, the software to be used for detected product 
can be determined. 

License Subdividing a license You can use this function to subdivide an existing vol-
ume license into two smaller volume licenses. For ex-
ample, if the maintenance contract does not cover 
the whole volume. 

Improved SAM processes The creation of licenses and maintenances has been 
completely revised. The maintenance has been rede-
signed. As a new feature, the maintenance can now 
also be created using the article catalog. 

Compliance view The compliance view has been revised completely, 
and the SAM wording has been unified. Evaluable key 
figures will be presented in a logical and easy to un-
derstand way. Also, the trend charts for showing a 
development are a new feature. 
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From Spider 6.2.16021 

Module Function Description 

Asset Determine deviating software at 
the asset 

You have the possibility to make a deviating software 
assignment to an asset. 

Global ignoring of the recogni-
tion result 

You have the possibility to ignore a product if you do 
not want to view or process this product in Spider. 

Status of the SDC connection As from version 6.2.16021, the SDC connection will 
be monitored. 
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All Spider applications are operated via a web browser. The following browsers are supported: 

¶ Internet Explorer 10 and higher 

¶ Microsoft Edge 

¶ Mozilla Firefox from version 38 (ESR)  

¶ Chrome from version 46 

The web front end is your central point where you can configure all settings and request all data. 
Spider can be customized to the requirements of your company.  

In the following chapters, the usage of the forms and the related data is explained in detail. We sup-
pose that you have the permission to edit all main objects of Spider Enterprise. 

Terms such as "select", "click", etc. refer to a single click of the left mouse button. "Buttons" and 
"icons" represent buttons, images, or symbols which you can click to open a form. 

This manual uses various formats to highlight certain terms and actions. Specific notes and tips are 
shown with a different background color, according to their importance. 

Format Description 

Bold font Elements in the software or in the operating system, such as menu items, 
buttons, or elements of a selection list 

Italic font Emphases (important details) and links to other chapters or documents 

Triangle symbol "ü" Instruction step 

Angle bracket ">" Command menu sequences, e.g., File > Open 

System font  Directories, code, and script samples 

CAPITAL LETTERS Key names, e.g., SHIFT, CTRL, or ALT 

KEY+KEY Key combinations, i.e., the user must hold one key and press another simul-
taneously, e.g., CTRL+P or ALT+F4. 

 

Note  Used for notes or tips which facilitate the work or for additional information which enhances under-
standing for the product. 

 

Important  Information which should be observed by the user, because otherwise problems or additional work 
may be caused in operation. 

 

Attention  Information which should be observed by the user to prevent malfunctions of the system (crashes, 
data loss, system failure). 

  

CH A P T E R  1 

1 Basics 
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1.1 Login 

Start Spider by entering the address of the server, on which Spider is installed, into the browser.  

To work with Spider, you must log in. You have two options: 

1. You are registered in the Active Directory and have access rights as a Spider user. In this case, 
you will log in automatically (see "Active Directory Login" on page 23) regarding the Single Sign-
on. 

2. You do not meet the conditions acc. to point 1 but are registered in Spider as a user. Then, you 
can log in via the web authentication.  

 

ü To select your personal account during the web authentication, click on the link Change ac-
count..... 

ü Enter your password. 

ü Activate the check box Stay logged in to prevent displaying the session end dialog. 

ü When you click on the arrow button, you will be taken to the home page of Spider. 

Note  If this is a multi-mandator system, you must select the mandator in the next step. 

Session end dialog 

Login mode Description 

Standard login 

 

Applies if the user directly logs in to Spider and the check box Stay 
logged in is not activated. 

3 minutes before the session ends, the user will be notified of the 
coming session end. The presumed expiration time is shown incl. 
date. 

The first dialog provides the option to either extend the session or to 
log in again. Click on one of the following buttons: Update or Login. 

If the session has expired, the user can only log in again. Data which 
had not yet been saved are lost. 

Permanent Login 

 

Applies if this is a Windows login or if the check box Stay logged in 
has been activated in the login process. 

The session will be automatically extended. 
 

1.1.1 Active Directory Login 

If your company uses the Active Directory service (short: AD) and if you are registered there for the 
usage of Spider, you will be logged in directly, without having to enter your login data. Spider de-
tects that you are a registered user of the network and accepts this information for the Spider login. 
If you have logged out in the meantime, you may login directly using the Use Windows Session cre-
dentials button, without having to specify login and password. 
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1.1.2 Change password 

If you are not logged in via the Active Directory, the password can be changed as follows: 

 

ü Click on the name of the logged in user in the upper right corner to open the form User prefer-
ences. 

 

ü In the form User preferences click on the Change password button. 

 

ü In the Change password form, enter your current as well as your new password in the corre-
sponding fields. In the last field you must repeat the input of the new password. 

ü Finally, click on the Save button to accept the changes or on the Cancel button to abort the pro-
cess. 

 

1.1.3 Change language 

On each page you can change the language in the upper right corner. 

 

The available languages are determined by the system configuration. 
 

1.2 Structure of the home page 

After a successful login the Spider Home page is opened. The system is operated mainly and cen-
trally via a Ribbon. The home page ribbon offers the ribbons Start and Reports.  

 

¶ Start shows the menu which can be used to call up functions of the installed Spider products.  

¶ Click on Reports to get to the Report center which offers various reports and query functions. 

¶ Under the ribbon Documentation you can find the uploaded documents, e.g., the user manual. 
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The ribbon group Menu of the home page will take you to the various topics. The menu items shown 
here depend on the installation and configuration of your system. 

 

By selecting a menu, the menu items are shown grouped by menu sections.  

 

ü Click on the Spider logo to return at any time to the main page. 
 

1.2.1 Spider Asset home page 

The Spider Asset home page is divided into the following menu areas: Asset Management, Software 
Services, Software, Oracle products, Master Data and Settings.  
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Depending on your permissions, you can navigate from the menu area Asset Management to the 
search forms of asset, function units, etc. where you can call more functions such as creating a new 
asset. Similarly, also the menu items of the other menu sections lead to the corresponding search 
forms and to the related functions. 
 

1.2.2 Spider Licence home page 

The Spider Licence home page is divided in the following menu sections: License management, Li-
cense inventory, Master data, and Settings. 

 

Use the menu section License management to navigate to the search forms of the manufacturers, 
products, product versions, etc. where you can call further functions such as e.g., adding a new man-
ufacturer. Similarly, also the menu items of the other menu sections lead to the corresponding 
search forms and to the related functions.  
 

1.2.3 Spider Contract home page 

The Spider Contract home page is divided into the following menu sections: Contract management, 
Contractual parties, Reference objects and Settings. 

 

Depending on your permissions, you can open the search forms Contract, Attachment, Invoices, 
Documents, Reminder, Tasks and Notes from the menu section Contract management. From the 
menu section Contractual parties, you can navigate to the search forms for contractual parties, con-
tact person and to the Legal succession function. Accordingly, the menu items of the Settings area 
will lead you to the related search forms and functions.  
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1.2.4 System 

Use the System menu for customizations in the areas Administration, Master data, Settings, and 
Menu configuration. 

 

Detailed information (see "Master Data" on page 312)  
 

1.2.5 Favorites 

Favorites allow you the cross-product access to objects and searches if they have been previously 
added to the favorites. Favorites can be divided into categories and moved per drag and drop. 

ü In the menu of the Spider home page or in the Backstage (on page 35) click on Favorites. 

You see the Search favorites on the left and the Object favorites on the right side. 
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ü Select a category and click on the  symbol (Edit). 

 

ü To change the order of the favorites, sort your entries per drag and drop. 

ü To add a new category, drag an entry to the gray note field and enter the name of the new cate-
gory. 

ü To delete entries, click on the red cross and confirm the security message with another click on 
the red cross. 

To add new entries to the favorites, you must call the corresponding object or search. 

 

ü Within the object or the search, click on the ribbon button my queries. 

ü Click on the Link Save the current query. 

 

ü Select a category or add a new category by entering a new category name. 

ü Enter the name of the favorite and confirm by clicking on Save or Cancel. 
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1.2.6 Dashboards 

The dashboards contain key data from various Spider modules in a clearly arranged layout. The se-
lection of dashboards included in the delivery scope depends on the licensed modules. The following 
dashboards are e.g., delivered with Spider Asset and Licence: 

 

Compliance dashboard 

The Compliance dashboard shows the current compliance degree of all entered manufacturers as 
well as the compliance history of the last 6 months. 

 

Global filters 

The functions in the Global filters ribbon group allow for individual filtering by Manufacturer as well 
as by Legal entity. 

 

Note  Global filters are used in the search forms and in the dashboards. These filters are persistent, i.e., 
the setting remain active when going to another web site. 
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Filter Description 

Select manufacturer The indicated result refers to the selected manufacturer or SAM Pri-
ority only. 

Filter legal entity The indicated result refers only to the selected legal entity. 

Include subordinated legal en-
tities 

By ticking the check box Include subordinated legal entities, these le-
gal entities are also indicated. 

ü Click on the Select manufacturer ribbon button if you want to see the key data for one manufac-
turer only. 

 

By entering a filter criterion, the selection is reduced dynamically. A SAM Priority can also be se-
lected. To do this, select a tile and close the dialog via the X. 

ü Select the manufacturer, the key data of which you want to see. 

 

Click on the ribbon button Filter legal entity if you want to see the key data for one legal entity only. 
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Note If you want to display elements without a legal entity, select the Without Legal Entity tile. No other 
legal entity is ever subordinate to this legal entity. 

ü By ticking the check box Include inferior legal entities you have the option to include these data 
into the view. 

Important All Legal Entities are displayed. But you can choose only one of them if the user is authorized to use 
it. If this is the case, the dialog also shows the Apply button. 

In the following example, the manufacturer filter has been set to SAM Priority A. and the legal entity 
filter to Without Legal Entity. 

 

If global filter criteria are used, they will be shown in the Global filters field. 

ü By clicking on the cross, you can reset a selected filter. 
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Installations ribbon 

The Installations ribbon shows the Top 10 of installed products. 

 

Via the links in the columns Manufacturer, Product, or Installations, you can go to the corresponding 
areas. 

ü If you click on the number in the Installations column, you will receive a list of all assets on 
which the corresponding product is installed. 

 

Use the links in the Asset column to go to the asset objects. 
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Inventory dashboard 

 

ü If you want to apply a filter, click on Type or Legal entity in the Filters ribbon group. The filter 
options are like those of the compliance or license inventory dashboard. 

 

If global filter criteria are used, they will be shown in the Global filters field. 

ü By clicking on the cross, you can reset a selected filter. 
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Metering dashboard 

The metering dashboard shows how many assets have available metering data and for which soft-
ware on these assets it is possible to create metering evaluations. 

 

Note  The metering key numbers can be filtered by Legal entities or Users. To do this, use the functions in 
the Global filters ribbon group. 

 

If global filter criteria are used, they will be shown in the Global filters field. 

ü By clicking on the cross, you can reset a selected filter. 
 

Task dashboard 

The Task dashboard helps to implement an efficient system maintenance by clearly identifying the 
areas which need action. 

 

Tiles with a yellow warning triangle will need action. 

ü By clicking on the corresponding tile, the system will take you to the area which has to be 
checked and taken care of. 
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Oracle dashboard 

Since the Oracle licensing is based on a relatively complex licensing model, these relations will be 
described (see "Oracle " on page 132) in a separate section. 

1.3 Backstage 

The backstage is always available and allows for a quick navigation. 

 

ü By clicking on the  in the upper left corner, you will be taken to the backstage regardless of 
where you are now. 

 

Recent items show the list of the recently uses object accesses. These will be saved in the system. 
Since during your work with Spider, you will have to call many objects, this function will help you to 
have access to the recently viewed objects. 

Via Home page (see "Structure of the home page" on page 24), you will navigate directly to the 
home page. 

Use the Favorites (on page 27) to view or manage your favorites. The Favorites home page will 
open. Favorites will allow you to have quicker access to favored search queries, reports, or objects. 

You will reach the report center by clicking on Reports (on page 297). 

The uploaded documentations, e.g., the user manual, you will reach by clicking on Documentation. 

Furthermore, you have access to the whole menu. Select a menu (Spider Asset, Spider Licence, Spi-
der Contract or System). The menu items are shown in Backstage as tiles without menu sections. 
The order of the tiles corresponds to the home page view. As an example, the illustration shows the 
Spider Licence menu in Backstage. 
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Furthermore, an Info page is available. Here, you can find version information of the installed mod-
ules as well as support information, if configured. 

 

Use Logout to logout from the Spider system. 
 

1.3.1 User preferences 

 

ü Click on the name of the logged in user in the upper right corner to open the form User prefer-
ences. 

Under User preferences you can delete the list of your recently opened items (clear Recent items) or 
change the user password (Change password). 
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The User Preferences form also provides the following information: 

Section Description 

General Displays the Login name of the user. 

Legal entities Shows the legal entities for which the user is authorized in his man-
dator. 

Session Shows the mandator for which the employee is entered as well as 
the detailed information about the assigned employee. 

This information is important if the system has been set up for multi-
ple mandators. 

ü After clicking on the ribbon button Back, you will return to the last viewed page. 
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1.4 Legal entities 

The legal entity is used in Spider to map the organizational structure of a company. For example, you 
can map a group as a holding with the related companies and their divisions, departments, and re-
sponsibility areas. To be able to manage objects such as assets, licenses, contracts, etc. on the legal 
entity level, they must be assigned to the corresponding legal entity.   

Users or roles have a permission for one legal entity. That means that the access right is granted for 
a legal entity and all subordinated legal entities. This is like the permission in a file system. There-
fore, a user can only see objects of the assigned legal entity and its sub-organization. Whether he 
possesses any administrative rights, is determined by the assigned roles and role permissions. For 
more details see (see "Legal entities" on page 318)  

Note  The search results depend on the permissions of the logged in user. This means, that the search re-
sults only contain objects of legal entities which the user is authorized to see.  
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1.5 Index-based search 

Important The One Search function described here up to version 6.4.7 has been removed from the range of 
functions! 

As of version 6.4.8, the One Search has been replaced by the index-based search, which has been 
created from scratch. It is based on the SQL Server full-text index feature and offers the option of 
searching for selected spider objects: 

Employees, assets, function units, contracts, contractors, licenses, articles, manufacturers, catalog 
articles. 

The index-based search allows you to search across multiple Spider modules. The search field can be 
found in almost any Spider application form in the upper right corner of the form: 

1. It is used to quickly find Spider objects, even if they are in different Spider modules. 

2. The search respects legal entity permissions. 

3. The search returns dependent objects. For example, when searching for a contractor, related 
contracts and legal successors are also returned.  

4. The search only returns results from the current mandator. Configured restrictions on article cat-
egories and licensed programs are enforced. 

1.5.1 Requirements and Settings 

The SQL Server full text feature must be installed and activated. 
Because the search index can take up several GB of disk space on the database server, the feature is 
disabled by default and can be enabled through Spider configuration. At least 8GB (recommended 
10GB) of storage space should be available. Before activating the full-text search, make sure that 
sufficient disk space is available. 

Settings in the Spider Admin Tool or the Spider configuration: 
To activate the indexed object search, the "Enabled" configuration key in the Spider configuration 
for the "Spider Core" application must be set to True in the ά!ǇǇƭƛŎŀǘƛƻƴΦ{ŜŀǊŎƘLƴŘŜȄƛƴƎέ area. 
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Indexing can be enabled or disabled for each mandator. This is useful, for example, to deactivate the 
search for test mandators so that less storage space is allocated. 
 
ü To do this, open the mandator details page and uncheck the "Activate object indexing" check-

box. 

 

1.5.2 Search form 

If the search is installed and activated, you will find a magnifying glass icon on any Spider application 
page with which you can open the input field for the search term. 

 

 

ü Click on the magnifying glass icon to open the input field for the search term. 

 

 

ü Enter the search term and press enter or click on the blue arrow within the search form to start 
the search. 

A loading icon will appear. Depending on the size of your object catalog, the search may take a few 
seconds. 

 
 

Notice  The search is case-insensitive. 
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1.5.3 Display of search results 

The search results are grouped by object type. The search results contain hyperlinks that lead to the 
corresponding detail pages of the displayed objects. 

 

 

For performance reasons, the display of results per object group is limited to 150,000 hits. If this 
limit is exceeded, a message is displayed (in this example for catalog articles). In this case, the search 
query must be restricted by additional search terms. 

1.5.4 Operators 

If you enter several search terms, the result of the search query will contain all terms for the stand-
ard search. 
The search query for "microsoft office" therefore only returns search results that contain the terms 
"microsoft" AND "office". 

Important  The quotation marks shown here in the examples must not be used for the search! 

 
This behavior can be influenced by using the following operators. 

"AND" - operator (standard) 

If no operator is specified between two search terms, the AND operator is automatically added. 
 
Enter in the search field: [search term 1] AND [search term 2] AND [search term 3] 

For example: "microsoft AND office AND professional" 

The search results must now contain all three search terms, such as  
"microsoft office professional". 

"OR" - operator 

Enter in the search field: [search term 1] OR [search term 2] 

For example: "office OR photoshop" 
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The search results must contain at least one of the specified search terms, such as  
"microsoft office" or "adobe photoshop". 

"AND NOT" - operator 

Enter in the search field: [search term] AND NOT [exclusion criterion] 

For example: "office AND NOT professional" 

Iƛǘǎ ǘƘŀǘ Ŏƻƴǘŀƛƴ ŀƴ ŜȄŎƭǳǎƛƻƴ ŎǊƛǘŜǊƛƻƴ ŀǊŜ ŦƛƭǘŜǊŜŘ ƻǳǘΣ ǎƻ ǘƘŀǘ ƻƴƭȅ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΣ ǿƘƛŎƘ ŘƻƴΩǘ 
contain the criterion, are ŘƛǎǇƭŀȅŜŘΦ CƻǊ ŜȄŀƳǇƭŜΣ ϦƳƛŎǊƻǎƻŦǘ ƻŦŦƛŎŜ ƘƻƳŜϦ ōǳǘ ƴƻǘ αƳƛŎǊƻǎƻŦǘ ǇǊƻŦŜǎπ
ǎƛƻƴŀƭ нлмфάΦ 

Attention  Operators must not appear at the beginning of a search query, as they must combine two search 
terms. Otherwise, an internal error occurs. 

1.5.5 Wildcard search 

The search can be extended with the * wildcard, but this can only be used at the end of the search 
term. 
 
For example: " micro* office win*" 

Both "Microsoft Office Windows" and "Microsoft Office Win32" would be found. 

1.5.6 Object filter 

By specifying an object filter, the search can be limited to a specific object type. The object type is 
specified with a colon, followed by a space character and the search term. 
 
E.g.: "asset: microsoft" 
In this case, the term "microsoft" is only searched for in the asset object type. Results in other object 
types are filtered out. 
The following object filters are available: 
 

Object filter Search by object type 

asset: Assets 

contract: Contracts 

licence: Licenses 

functionunit: Function units 

employee: Employees 

manufacturer: Manufacturers 

contractor: Contractors 

article: Articles 

catalogarticle: Catalog articles 

1.5.7 Display of search index information 

The System -> Information about index page (accessible via the main menu) displays basic infor-
mation about index-based search. 



User Manual - Spider Enterprise 
Basics 

 
 

March 2023 / eng 43/347 

 

 

 

Description Definition 

SQL Server full text index installed Indicates whether the full-text feature for the SQL Server 
is installed. 

SQL Server full text index enabled Indicates whether the full-text feature is enabled for the 
SQL Server. 

Indexing task enabled Shows whether the spider service task for the index is ac-
tive, the interval at which it is run and when it was last 
run. 

Index-based search enabled (Spider) Indicates whether index-based search is enabled for all 
modules. The setting can also be changed by clicking on 
"Activate" or "Deactivate". 

Index-based search enabled (Mandator) Indicates whether index-based search is enabled for the 
current mandator. The setting can also be changed by 
clicking on "Activate" or "Deactivate". 

¢ƘŜ άLƴŘŜȄ {ǘŀǘǳǎέ ǘŀōƭŜ Ŏƻƴǘŀƛƴǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ƛƴŘŜȄ ǎǘŀǘǳǎ ŦƻǊ ŜŀŎƘ ƻōƧŜŎǘ ǘȅǇŜΦ  

If the update of the index has not been processed within the time allotted, you have the option of 
forcing the update here. An "Update" link is displayed for each object type. Clicking on the link 
forces renewal of all objects of the type in the index. 
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Column Definition 

Pending Shows the number of changed objects since the last update. 

Last object update Displays the most recent date of a change for this object type. 

Last indexing Shows the date of the last index update for this object type. 

Status Displays the current index status. For the status "Update pending", 
this means that the next time the service task runs for the index for 
this object type, updates will be considered. 

 

To force a full rebuild of the index, the "Refresh index" button is available in the ribbon menu. 
 

Rebuilding the entire index may take several minutes. During this time the search is available to a 
limited extent. 
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1.6 Search forms 

Spider offers the option to search for information on objects. This search option on similar objects is 
called object search. To create queries that exceed the boundaries of one object and its types please 
ǊŜŦŜǊ ǘƻ ŎƘŀǇǘŜǊ άAdvanced searchέ ƻƴ ǇŀƎŜ 301 

If Spider Indexing One Search is installed, searching in different modules is also possible (see "Index-
based search" on page 39). 
 

1.6.1 Search on object level 

The search is carried out via the search forms. Apart from numerous search filters, you can use vari-
ous search criteria for refining the search results. These results can then be sorted and grouped by 
various fields and is displayed as a data grid. Grouped data can also be displayed as bar or pie chart. 

The result can also be exported to Excel or CSV format if required. 

The search forms in Spider Asset, License or Contract basically share the same structure. They differ 
in terms of their options, functions, and search filters. 

ü If you want to search all employees for example, you go to the home page or Backstage (on 
page 35) and click on System and then on Employee. 

 

 

No. Meaning 

1 This title shows the object which is used for the search. 

2 In the Start ribbon, all available functions and options are summarized for the correspond-
ing object search. 

3 Add object fields to a list of search criteria 

4 Enable grouping by clicking the button or drag & drop a column heading here. 

5 If a search has been executed, the hit number is shown here. A pager is shown if the re-
turned number of rows exceeds the displayable number of rows. 

6 Search results are shown as a data table, a bar graph or a donut graph. In the chapter The 
search result (on page 57) you will learn how to sort, adapt, and export the search results. 

7 Force the search to run by clicking here. 
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1.6.2 Search functions 

In the search area, several functions and options are available. Depending on the user permissions 
and type of search, the options may vary. 

Function / Option  Description 

Discard search filter Click on the Discard search filter button to delete the entered search 
criteria and reset the search.  

Type selection 

(Typed objects only) 

Searches objects of the specified type only. Enables searching for ob-
ject type fields. 

Fields Use the field selection Fields to decide which object fields shall be 
displayed when the results are listed. Detailed information (see 
"Customize search results - Field selection" on page 57)  

My queries Use My queries to save your searches. A description of this function 
(see "Save a search (My queries)" on page 57) 

Bulk Change The Bulk Change provides the functionality to edit fields of the dis-
played objects only (see Bulk changes on page 57). 

Bulk Import Clicking this button starts a guided process to import object data 
from an excel sheet (see Bulk import on page 59. 

Export Use this button to export data into an Excel or CSV format. Infor-
mation about data export (on page 57)  

 
 

1.6.3 Search filter 

By means of the search filter, you can refine your searches in Spider. Depending on the object, sev-
eral different filters are available. Please find below a more detailed explanation of these filters. 

Note  Your search filters are persistent and will be re-applied when the page is opened again. 

 New filter definitions will be ignored while a search is processed by the system. 
 

Field search 

Use the field search to filter by field content and thus restrict a search result. You will have to deter-
mine the field and the search criterion. The criteria are defined with the help of dialogs that provide 
proper settings according to the chosen field type. The filter is available on most search forms.  

The illustration shows the field search in the Asset search. 

 

By dropping a column heading of the result table onto the Filter button, the according filter dialog 
opens. If the filter criterion is not present in the header of the table, it can be accessed by clicking on 
the Filter button and then choosing a field from the list on the filter dialog: 
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The list of object field is automatically expanded. According to the data type of the selected field the 
definition dialog changes its appearance. 

Filter definition: text object field 

Fields that hold a string of characters allow text comparison. See the dialog of the field AssetNo: 

 

The Contains mode makes the search find any object that contains this string in the defined field. 
The filter criterion may also be a substring of the searched field. Whereas the mode Contains not 
excludes all findings of the defined substring from the result. 

Both modes support placeholders: 

Criterion Meaning 

String Entering one or more characters finds all objects which contain this 
character string in the specified object field. An Asterisk is automati-
cally added at the beginning and the end of the string of characters. 

Asterisk  

*  

The placeholder *  represents an arbitrary number of characters and 
finds also empty entries. It is automatically added to the search string 
if there was none entered. 

Example: The search string ABC* will only find entries starting with 
ABC, whereas *ABC will find all entries ending with ABC.  

The search string ABC*BC1 will lead to the search criterion 
*ABC*BC1* . 

Placeholder 

- 

The placeholder _ represents exactly one arbitrary character. 

Example: The search string AB_ will only find entries starting with AB 
and followed by exactly one arbitrary character. 

If you enter *10_, Spider will find all entries ending with the string 10 
and one additional arbitrary character.  

Searching for empty or non-ŜƳǇǘȅ ŦƛŜƭŘǎ ƛǎ ŘƻƴŜ ōȅ ǳǎƛƴƎ ǘƘŜ ǎŜŀǊŎƘ ƳƻŘŜ άEmptyέ ƻǊ άNot emptyέΦ 
Empty may mean a string with no length or a string field that was never set in the database. 

9ȄƛǘƛƴƎ ǘƘŜ ŘƛŀƭƻƎ ǿƛǘƘ άSave and searchέ ǿƛƭƭ ǎǘŀǊǘ ǘƘŜ ǎŜŀǊŎƘ ƻǇŜǊŀǘƛƻƴ ƛƳƳŜŘƛŀǘŜƭȅΦ άSaveέ ǎŀǾŜǎ 
the new search criterion without performing an object search. When an object search is carried out, 
its parameters cannot be changed until it is finished. 
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Filter definition: numeric object field 

Fields that represent a number or numeric value the filter definition dialog adjusts the available op-
tions accordingly. 

{ŜŜ ǘƘŜ ŜȄŀƳǇƭŜ ŘƛŀƭƻƎ ŦƻǊ άActual book valueέΥ 

 

The operands equal and not equal do a mathematical comparison of numbers. To find objects 
where the field is not set, ǳǎŜ άŜƳǇǘȅέ, ƻǘƘŜǊǿƛǎŜ άNot emptyέΦ 

¢ƘŜ ƻǇǘƛƻƴǎ άor lessέ ŀƴŘ άor moreέ Ŏŀƴƴƻǘ ōŜ ŎƻƳōƛƴŜŘ ŀƴŘ ŀǊŜ ǾŀƭƛŘ ŦƻǊ ƳŀǘƘŜƳŀǘƛŎŀƭ ŎƻƳǇŀǊƛπ
sons only. They return objects where the search field contains a number that is equal or less/greater 
as the given number. 

Exiting the dialoƎ ǿƛǘƘ άSave and searchέ ǿƛƭƭ ǎǘŀǊǘ ǘƘŜ ǎŜŀǊŎƘ ƻǇŜǊŀǘƛƻƴ ƛƳƳŜŘƛŀǘŜƭȅΦ άSaveέ ǎŀǾŜǎ 
the new search criterion without triggering an object search to be executed. When an object search 
is carried out, its parameters cannot be changed until it is finished. 

Filter definition: list of values 

Object fields that are limited to a list of values do not allow a free text search. The possible entries 
are represented by the defined list of values for this object field. 

As example see the filter definition for asset status: 

 

The dialog allows to search for exact match or excusive result set. When searching for empty data 
ŦƛŜƭŘǎ ǳǎŜ αEmptyά ǿƘŜǊŜŀǎ ǘƘŜ ƻǇǘƛƻƴ αNot emptyέ ŦƛƴŘǎ ŀƭƭ ƻōƧŜŎǘǎ ǿƘƛŎƘ ƘŀǾŜ ōŜŜƴ ǎŜǘ ŀǘ ƭŜŀǎǘ 
once. 

9ȄƛǘƛƴƎ ǘƘŜ ŘƛŀƭƻƎ ǿƛǘƘ άSave and searchέ ǿƛƭƭ ǎǘŀǊǘ ǘƘŜ ǎŜŀǊŎƘ ƻǇŜǊŀǘƛƻƴ ƛƳƳŜŘƛŀǘŜƭȅΦ άSaveέ ǎŀǾŜǎ 
the new search criterion without performing an object search. When an object search is carried out, 
its parameters cannot be changed until it is finished. 

Filter definition: date 

Filtering for date values brings up a specialized dialog: 
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This dialog supports entering values as plain text or with the help of the date picker control. Addi-
tionally, ƻƴŜ ƻŦ ǘƘŜ ƻǇǘƛƻƴǎ αor olderά ŀƴŘ αor youngerά ŀǊŜ ǇƻǎǎƛōƭŜΦ 

Note  When entering a date as string, keep the language and culture settings in mind as the string needs to 
correspond to these settings. 

9ȄƛǘƛƴƎ ǘƘŜ ŘƛŀƭƻƎ ǿƛǘƘ άSave and searchέ ǿƛƭƭ ǎǘŀǊǘ ǘƘŜ ǎŜŀǊŎƘ ƻǇŜǊŀǘƛƻƴ ƛƳƳŜŘƛŀǘŜƭȅΦ άSaveέ ǎŀǾŜǎ 
the new search criterion without performing an object search. When an object search is carried out, 
its parameters cannot be changed until it is finished. 

Filter definition: legal entity 

Objects which have, or inherit a legal entity, support a legal entity filter definition. The search sup-
ports finding objects with a matching legal entity and legal entities that have a lower ranking: 

 

Nr. Meaning 

1 This is the selected legal entity. 

2 The option last used presents the recently selected legal entity paths, otherwise the legal 
entity is selected by browsing the legal entity tree. 

3 When selected also subordinate legal entities are included in the search. 

4 Content area where legal entities are displayed. 

5 Legal entities are represented by individual tiles. Clicking on a tile updates the selected path 
(see 1) and shows the next layer of legal entity. To search for objects without legal entity se-
lect the tile named Without Legal Entity on root level. 

!ŦǘŜǊ ǎŜƭŜŎǘƛƴƎ ŀ ǾŀƭƛŘ ƭŜƎŀƭ ŜƴǘƛǘȅΣ ǘƘŜ ŘƛŀƭƻƎ Ŏŀƴ ōŜ ŎƭƻǎŜŘ ōȅ ŎƭƛŎƪƛƴƎ άApplyέ ƻǊ άCancelέΦ Cancel 
will not affect the search criterion, Apply saves the changes and starts a search operation. 
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Note  The «Apply» button is hidden or inactive if an invalid legal entity was selected. A legal entity selec-
tion is valid if the user has the direct or inherited right to see objects in it. 

Filter definition: object type 

Typed objects support to filter by their type. The type filter dialog is accessible from main menu or 
by choosing type filter from the filter field list. 

Type specific fields need a type filter to be set to appear in the filter list. The dialog closes by clicking 
ƻƴ ŀ ǘƛƭŜ ƴŀƳŜŘ ǿƛǘƘ ǘƘŜ ƻōƧŜŎǘ ǘȅǇŜΣ ǘƘŜ ǘƛƭŜ α ς All Types ς ά ƻǊ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άȄέ ƛŎƻƴ ƛƴ ǘƘŜ ǳǇǇŜǊ 
ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ŘƛŀƭƻƎΦ ¢ƘŜ άȄέ ŘƛǎŎŀǊŘǎ ŀƴȅ ŎƘŀƴƎŜǎΦ 

After closing, the dialog a search operation is performed. 

Note  The dialog does not apply user rights. The list of object types represents all defined types of the sys-
tem. User rights are applied during search operation. 

In case of an asset type filter, the dialog show as follows: 

 

 

No. Meaning 

1 Search for asset types with the given substring 

2 Quick filter for the first character of the type name. 

3 Content area with the filtered asset types. 

Filter definition: manufacturer 

Using the manufacturer filter, a result can be made according to an individual manufacturer as well 
as according to a group of manufacturers organized in SAM priorities. While a selection of multiple 
SAM priorities is possible, only one can be selected at a time from the list of individual manufactur-
ers. Filtering by a SAM priority excludes filtering by individual manufacturers as well as the other 
way around. 

In case of a manufacturer filter, the dialog show as follows: 
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No. Meaning 

1 SAM-Priority A to D 

2 Search for manufacturers with the given substring and Quick filter for the first character of 
the type name. 

3 List of manufacturers to choose from. 

Clicking on a single manufacturer closes the dialog and accepts the selected manufacturer. To select 
one or more SAM priorities, activate the corresponding priority fields and close the dialog.  

1.6.4 Implicit filters 

Some filters do not need to be defined explicitly. Some are already built in like the mandator filter or 
the filters that come with the rights of the logged in user. These filters cannot be changed by filter 
settings. 

{ǘŀǘǳǎ ŀƴŘ ǇǊƻǇŜǊǘȅ άarchivedέ 

In addition to the filters mentioned above, the search mechanism filters all archived objects by de-
fault. To include archived object in the result list, the filter criterion ά!ǊŎƘƛǾŜŘέ must be set to over-
ride the default setting. 

Note  Defining a status filter is not enough in this case. Choosing a status with the archived property, the 
search operation will not find any objects if ǘƘŜ ά!ǊŎƘƛǾŜŘέ ƻǇǘƛƻƴ ƛǎ ǎŜƭŜŎǘŜŘ ŀǎ ŦƛƭǘŜǊ ǘƻƻΦ 

1.6.5 Global filters 

Global filters affect object searches and dashboards. Once defined they will affect these pages until 
they are deleted again. Even when changing between different search or dashboard pages. 

Global filter criteria can be defined on object search pages and are marked by a globe icon:  
Global object fields are the legal entity, the archived property, and the manufacturer. The manufac-
turer filter is valid in the Spider License module whereas the legal entity filter applies to all Spider 
modules. 

1.6.6 Object search with defined filters 

If search filters are defined the search page shows them as elements in the Filter row. The example 
shows an asset search with a status and a Serial no filter: 
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The filters can be edited by clicking on them. Then the according filter dialog appears again. To de-
lete a single ŦƛƭǘŜǊΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άȄέΣ ǘƻ ŘŜƭŜǘŜ ŀƭƭ ƻŦ ǘƘŜƳ ŎƘƻƻǎŜ άDiscard search filterέ ŦǊƻƳ ǘƘŜ 
menu. Any of these actions will trigger a search operation to be performed. 

1.6.7 The filter result 

The result count is not limited by default, but the page size is. In case of too many results a pager in-
dicates more results than displayed on the screen. Navigation is done by clicking on the specific page 
number or by browsing using the arrow indicators. 

Search result refinement 

Selecting the fields, the search result should display is done by ǘƘŜ άFieldsέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ǎŜŀǊŎƘ 
menu. 

 

To add fields to the result, check the box belonging to the field name. Checking the box in the 
header row will check all boxes. Unchecking it will uncheck each check box. 
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The position of the field in the result table can be defined by the dropdown list that appears on all 
selected search fields. Each search field will result in a column in the result table. This configuration 
also affects the Export to Excel functionality. 

Click on Load default fields to reset the configuration to the default set of search fields. 

Order Search results 

By clicking on a column header, a sort marking appears beneath it and the result table is sorted by 
the clicked column field. Sorting by multiple columns is possible. In this case the sorting order corre-
sponds with the order the column headers are clicked.  

 

The Example above shows a result that is ordered by the Contract type in descending order first and 
then by the Title in ascending order. 

To switch between ascending and descending order, click on the header itself. Clicking on the order 
mark reduces the rank of the order criterion by one. Has the clicked-on element already the lowest 
order rank, the order mark is removed. 

If no order mark is set, the default order is done by object ID. 

Grouping Search results 

By dragging a column header by mouse and dropping it onto the Grouping button the result is 
grouped by the corresponding object field. This can alternatively a be achieved by clicking the 
Grouping button and selecting an object field from the appearing dialog: 

 

/ŀƴŎŜƭƭƛƴƎ ǘƘŜ ŀŎǘƛƻƴ ƛǎ ŘƻƴŜ ōȅ ǎŜƭŜŎǘƛƴƎ ƴƻǘƘƛƴƎ ŀƴŘ ŎƭƻǎƛƴƎ ǘƘŜ ŘƛŀƭƻƎ ǿƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ ǘƘŜ άXέ ƛƴ 
the upper right corner. 

An Asset search that is first grouped by Asset Type and then by Asset Status may look as in the pic-
ture below. 
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No. Meaning 

1 Button for enabling grouping functionality 

2 First group by field 

3 Second group by field 

4 Display format of the result 

- table 

- bar graph 

- donut chart 

 

Grouped data supports three different rendering modes to display the result data: 

Mode Rendered as 

Result table 

 

Bar graph 
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Mode Rendered as 

Donut chart 

 

When multiple grouping criteria are defined a click on the element does a drill down. In this case the 
table is the only render mode that can display several layers simultaneously. 

1.6.8 Saving a search configuration 

²ƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ ǘƘŜ άMy queriesέ ōǳǘǘƻƴ ƛƴ ǘƘŜ άSearchέ-Area of the ribbon menu a search configu-
ration can be saved. The search filters and the grouping conditions were saved, the render mode, 
the sorting, and the state of the result table (which row was expanded) were not. To save a query, 
ŎƭƛŎƪ ƻƴ άMy queriesέ ōǳǘǘƻƴΦ !ŦǘŜǊ ǘƘŜ άMy queriesέ ŘƛŀƭƻƎ ǇƻǇǎ ǳǇΣ ǘƘŜ ά{ŀǾŜ ǉǳŜǊȅέ ŘƛŀƭƻƎ ƻǇŜƴǎ 
when clicking ƻƴ άSafe the current queryέΦ 

 

Select a category if needed or provide a new category name. After the query name was specified, it 
Ŏŀƴ ōŜ ǎŀǾŜŘ ōȅ ƘƛǘǘƛƴƎ ǘƘŜ άSaveέ ōǳǘǘƻƴΦ άCancelέ ŀōƻǊǘǎ ǘƘŜ ǇǊƻŎŜǎǎ ŀƴŘ ǎŀǾŜ ƴƻǘƘƛƴƎΦ 

If the query was saved, ƛǘ ŀǇǇŜŀǊǎ ŀǎ ƴŜǿ ǉǳŜǊȅ ƛƴ άMy queryέ ŘƛŀƭƻƎ. In the picture shown below 
ǘƘŜ ƴŜǿƭȅ ŎǊŜŀǘŜŘ ǉǳŜǊȅ ǿŀǎ ƴŀƳŜŘ ά!ǎǎŜǘǎ ōȅ ǘȅǇŜ ŀƴŘ ǎǘŀǘǳǎέ. 
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To make this query a favorite only one click on the grey star icon is needed. The star turns yellow in-
dicating that this query is on the favorites list. To remove it from the list, an additional click is 
needed. 

To ŘŜƭŜǘŜ ǘƘŜ ǉǳŜǊȅΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ǊŜŘ άȄέ ōŜƴŜŀǘƘ ǘƘŜ ŦŀǾƻǊƛǘŜ ǎǘŀǊΦ 
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1.6.9 Data export 

Spider offers the option to export data to the Excel or CSV format. 
 

Excel export 

On the forms showing the Export ribbon button, you can export the search result. 

 

In the following example, the export of an employee report into Excel format is shown. 

ü Click on the Excel button. 

Note  The download process for files depends on the used browser. 

The results will be shown in an Excel sheet. If required, you can edit the data there and then save 
them in any place you want. 

 
 

CSV export 

If you select CSV export instead of Excel export, the process is similar. 

The resulting file then has a semicolon separated CSV format.   

 

 

 

1.7 Bulk operations 

The functions of the ribbon group Bulk operations are available in all Spider modules. 
 

1.7.1 Bulk changes 

Bulk changes are always based on a search result. 

ü Click on e.g., Employees in the Master Data and select the desired search using the filters. 
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The following example shows how to move several employees from cost center Sales to cost center 
Marketing. 

 

 

ü Click on the Bulk change button in the Bulk operations ribbon group. 

 

ü Select the objects to be changed and click Next. 

Note  If the search result contains more than 100 objects, the object selection is not available. In this case, 
the multiple changes will affect all objects of the search result. 

All fields which can be changed at the corresponding object are offered for selection. 

 

ü Tick the check box of the object fields which are to be changed. 
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ü Adapt the field contents. In our example, select the new cost center from the Dropdown-List and 
click Next. 

 

Once again, you will be notified that, by executing the next step, you will change the field contents 
in the cost center field of all listed objects. 

ü When you click on the Save button in the Bulk operations ribbon group, the change process will 
be started. 

 

The process progress will be shown. 

ü To conclude the multiple changes and show the result of the bulk operation, click on the Close 
button. 

 

ü By clicking on the Close ribbon button, you will return to the search form. 
 

1.7.2 Bulk import 

The Bulk import function can be used for the creation of new objects as well as for changing or even 
deleting existing objects. At present, import files in Excel format can be processed. 

In the following example, the Bulk import is used to change the status of 3 employees from active to 
retired. 
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Note  The Excel sheet can be created by an export. 

 

Note  ID column should be used only if the data have been exported before. Otherwise, you should use 
alternative key fields. 

ü In the employee search form, click on the Bulk import button in the Bulk operations ribbon 
group. 

 

 

Note  Alternatively, you can use this via home page -> System ->Master Data -> Import data. 

You will be prompted to select the path to the import file. 

 

ü Select in the browser the import file and click on Open. 

With the processing, you can determine the import mode (Import / Update / Insert / Delete). 

 

 

Import mode Description 

Import Depending on whether an object has been found or not, the import 
mode IMPORT will execute an update or a new creation. 

Update The import mode UPDATE is used to update existing objects. 

Insert The import mode INSERT is used to create new objects. Existing ob-
jects will not be updated. 

Delete DELETE will delete existing objects. 
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The import mode can either be determined for the entire table or per line. If determined per line, a 
column ImportMode with the supported values (Import, Insert, Update, Delete, Ignore) must be 
present in the table. 

ü Select the Assignment of table columns to the object fields. 

ü Click on Next to start the validation. 

The result of the validation is shown in the following form. 

 

Important  Records with faulty or invalid values will not be processed and must be corrected before processing 
in the source file. 

ü Click on Save to execute the bulk import or on Close if you want to cancel this import. 

 

ü Click on the Result button to show the result. 

 

ü By clicking on the Close ribbon button, you will return to the search form. 
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The following chapters describe in detail how data from the peripheral systems are transferred to 
Spider Asset, how they are classified by the software recognition and how they are automatically 
created in Spider Asset. Furthermore, you will learn how to work with the main objects in Spider As-
set. 

The main menu is the central hub for all Spider products. From here, you can use all functions for 
the configured roles. After the login, the main menu is shown in the corresponding role configura-
tion. Dependent from the user role e.g., master data or buttons for menu settings are either shown 
or hidden.  

 
 

2.1 Glossary of terms 

2.1.1 Asset 

The asset is the central object within Spider Asset and used for managing the technical and organiza-
tional data of a device as well as the related software. In the IT environment, asset object is mainly: 
Desktop computers, laptops, server, router, printer, etc. which are integrated into an IT infrastruc-
ture. 
 

2.1.2 Asset model 

Since different devices have different properties and therefore must be described with different pa-
rameters, various asset models (templates) have been stored in the system. To eliminate the neces-
sity to repeatedly enter all the basic data, you have the possibility to enter default values such as a 
screen resolution or a screen size into the parameter fields of an asset model. 

The asset model functionality is available in the ITM and Enterprise editions. 
 

2.1.3 Software / Software shopping cart 

Software will be assigned to most of the IT assets. The software shopping cart is used to define the 
software which can be selected. For more information, please refer to the section Software Man-
agement (see "Manual software management" on page 124). 
 

2.1.4 Software assignment 

Software can be assigned to and managed in assets, employees, or function units. Usually, a soft-
ware assignment corresponds to the software installed on a specific device (asset). For more infor-
mation, please refer to the section Software assignment (see "Software assignments" on page 126). 
 

2.1.5 Status management 

States are provided in Spider Asset for the objects Asset and Function unit. The set status always 
shows the current condition (e.g., canceled, finished, etc.) of an object. The purposeful usage of this 
function facilitates an improved mapping of the life cycle of the objects. 

CH A P T E R  2 

2 IT Management with Spider Asset 
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2.1.6 Status sequences 

Status sequences are used to control a specific process sequence for the status objects Asset and 
Function unit. The status represents the current procedural state of an asset or a function unit. Fur-
thermore, they can be used for using certain automatisms in Spider Asset. Thus, you can save a rule 
for the Filed asset status which will send an e-mail to a predefined addressee each time an asset will 
reach this status. 

More information on Status sequences (see "Asset status" on page 71). 
 

2.1.7 Location / Location tree 

Use the Location / Location tree object to create several locations and manage them in a centralized 
point. The location enables you to assign assets and function units to an exact geographical position. 

2.1.8 Employee View 

Employee objects are maintained in the System area and required in the Asset module to handle 
software assignments. The employee view cannot be used to edit employee master data, but man-
ual software assignments can be configured. Further objects associated with the employee, such as 
Assets, Licenses or Contracts are listed here. 

2.1.9 Function unit 

A function unit can be seen as a logical bracket. It combines several assets and other features and 
groups them. A function unit can be used to e.g., combine all assets of one workplace (desktop PC, 
monitor, printer, etc.). Furthermore, you can assign employees and software to the Function unit 
object. Depending on the configuration, other assignments are available. 
 

2.1.10 Relationship 

Use the Relationship object to define relationships of function units. The relationship can be seen as 
a directional edge which connects a primary with a secondary function unit. 
 

2.1.11 Software Services 

Software Services ensures the regular transfer of data from a wide range of inventory systems. The 
inventoried raw data is then subjected to a standardization process before software products are 
identified. A comprehensive and transparent presentation of the inventory data is also one of the 
quality-assuring functions of Software Services. 

2.1.12 Software recognition 

The recognition module recognizes license-relevant software products on inventoried computer sys-
tems. Data from the scans of hardware, files and software are used. The recognition is based on a 
comparison of known file and software signatures with a signature catalog and additional recogni-
tion rules. 

To ensure that the recognition rules used in your company and the signature catalog can reliably ex-
plain the inventoried data, a continuous maintenance and further development is necessary. There-
fore, the inventoried data, except for the personal data, are required. 
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The recognition center is the central database used to store the inventory data provided by our cus-
tomers in a consolidated manner. Only these data are used as basis for the signature catalog and the 
recognition rules. Regular software updates will ensure that you as a recognition customer will al-
ways have the most current version. 
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2.2 Data sources 

Most of the companies already use discovery and inventory systems which can determine the inven-
tory data from the IT infrastructure (in the following called inventory system). Since the Spider soft-
ware and license management is based on these inventory data, a regular data transfer from the in-
stalled inventory system must be ensured. Connectors for the most used systems are available and 
can be used for an easy setup of the interface to the used inventory system to ensure a safe opera-
tion. The delivered components and their functions are described in the following. 

 

1. Spider Data Collector 
The Spider Data Collector collates the hardware and software inventory data as well as the me-
tering data and transfers them every 24 hours to the software recognition as ZIP files.  

2. Connector 
In order to take over inventory data from other third-party systems, the Spider Data Collector 
contains various connectors. For example: SCCM Connector, Discovery Connector, Heat Con-
nector, LANDesk Connector, MAP Connector, etc. 

3. Columbus Inventory Scanner 
Alternatively to the third-party inventory systems the inventory data can be entered by means 
of the Columbus Inventory Scanner and transferred to the Spider Data Collector.  

4. Columbus Inventory Agent 
In addition to the inventory data, the Columbus Inventory Agent will also provide the values re-
quired for the software metering. 

5. Software recognition 
The software recognition identifies the products requiring a license from the available inventory 
data based on file signatures and installed programs. In case of a unique identification, a com-
plete recognition set is created, the information of which is used by Spider Asset to automati-
cally create and assign the related objects. If no unique identification of the installed software 
version can be determined, e.g., if the language version of the installed software package is not 
available in the inventory data, the software recognition will offer all language versions of this 
software for manual selection. After the selection, the objects are automatically created and as-
signed in Spider Asset as described above. 
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2.3 Asset management 

If Spider Asset is mainly used for the software management as described in the introduction, the 
software recognition will offer a high automation degree. The software recognition has the task to 
ensure the connection to the source systems, to analyze the inventory data, and to create the ob-
jects in Spider Asset for the corresponding mandator and to link it with the software version. If an 
asset has been created by the software recognition, it will always stay connected to the software 
recognition. In comparison with a manually created asset, the fields containing the basic data are 
write-protected, and the asset object has a Software recognition ribbon group which offers addi-
tional functions. More details (see "Software recognition" on page 92). 

 

Of course, also these assets can be enhanced (see "Edit assets" on page 70) with additional infor-
mation in the writable fields. 

Manual detection and editing 

If the above-mentioned automatisms of the software recognition are not required or not desired, it 
is also possible to create and manage the assets manually. Furthermore, the assets created by the 
software recognition can be enhanced with additional information, such as commercial or organiza-
tional data. 

An asset can either exist individually or in combination with other assets. For example, if several as-
sets of a workplace (desktop, monitor, printer, etc.) must be combined, this can be done by assign-
ing them to a function unit. The function unit forms a logical bracket around the objects of the work-
place. The following chapters describe the individual forms and their function. 
 

2.3.1 Create assets 

If you have the required permissions, you can create new assets. 



User Manual - Spider Enterprise 
IT Management with Spider Asset 

 
 

March 2023 / eng 67/347 

 

ü Click on the menu item Asset in the menu area Asset Management on the home page or in the 
Backstage (on page 35) of Spider Asset. 

 

Depending on the assigned roles and role permissions, the entered assets are listed. 

 

ü To create a new asset, click on the New ribbon button in the Search form. 

This will open the selection page with the available asset types. 

 

Note  The available selection depends on the configuration and can vary according to the installation. 

ü Select the desired asset type to continue. 

 

Important  Depending on the configuration and only in case of certain asset types, a function unit is created 
simultaneously with the asset, and the asset object will be allocated to this function unit. In the con-
figuration, you can also determine which function unit type shall be created for the corresponding 
asset class. In the case of a laptop / desktop, the function unit type Client system is created by de-
fault. 

Assign legal entity (optional) 
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Using legal entities enables you to restrict (see "Assign legal entity" on page 69) the access rights, 
evaluations, etc. to the organizational structures of a company. 

ü The following step is optional. Spider allows you to assign a legal entity when you create a new 
asset. Select the corresponding legal entity and click on Apply. 

 

ü If you want to skip this step, click on Cancel. 

Note  The assignment of a legal entity can be executed later in the Edit form of an asset. Click into the Le-
gal entity field. 

After selecting an asset type and a possible assignment of a legal entity, the related Create form will 
open, such as e.g., for a laptop. 

 

ü Enter the asset data in the corresponding fields and click on the Create ribbon button to save 
your input. 

Note  The name of the model can be selected from the dropdown field. Please note that the model param-
eters are only taken over when a new asset is created. After that, they cannot be updated anymore 
if you modify the parameters of the model. 

The asset number represents a unique identifier under which the asset data are saved. Depending 
on the configuration, the asset number is issued automatically or maintained manually. 

If you have made changes which shall not be saved or if you want to completely reload the object, 
you can click on Discard. 
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Create from the Edit form 

After the asset has been created, you have access to other functions in the Edit form of the asset. 
For example, you can create other assets in the Edit form of the asset. 

ü Click on the New ribbon button. 

 

Note  Click on the arrow beneath the New ribbon button to be able to copy the asset type with or without 
values. 

 

Create from a function unit 

Alternatively, to the described variants, you can also create assets in the Edit form of any function 
unit. 

ü Go to the Asset ribbon in the Edit form of a function unit and click on the New button in the As-
set ribbon group. 

 

During this process, the new asset will automatically be assigned to the corresponding function unit. 
 

2.3.2 Assign legal entity 

Users or roles have permissions for legal entities. That means that the access right is granted for a 
legal entity and all subordinated legal entities. This is like the permission in a file system. Contracts 
which have been assigned to a legal entity can only be viewed by users who possess a corresponding 
permission for this legal entity.  

The legal entity can be selected directly when creating an asset or later. After creating an asset, the 
assignment of the legal entity can be modified at any time in the Edit form of the asset. 

Note  A legal entity can only be assigned to the legal entity if the asset is not already assigned to a function 
unit. The assignment to a function unit will cause that its legal entity will be inherited by all subordi-
nated assets. 

ü To assign an asset to a legal entity or to change the assignment, click in the Legal entity field. 

 

ü Then you can select a legal entity or assign the recently used legal entities. 
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The path to the selected legal entity is displayed in the line Selected legal entity. 

ü If there are subordinated legal entities, they can be selected by clicking on the corresponding 
tile. 

ü By clicking on the tile ..., the higher level in the legal entity structure will open. 

 

Note  The green tick confirms that a correct assignment is possible. If the user has no rights for a legal en-
tity, he is not allowed to make an assignment (there is no green tick). 

ü Navigate through the structure and select the desired legal entity. For example, select legal en-
tity Consulting. 

 

ü Click on Apply to confirm your selection. 

In the Edit form of the asset LP000006 the full path of the selected legal entity is shown. 

 

Attention  The assignment is only completed successfully after saving the change also in the Edit form of the 
asset. 

ü Click on Save to complete the assignment. 

 
 

2.3.3 Edit assets 

ü On the home page of Spider Asset, go to the menu area Asset management or to the Backstage 
(on page 35) and click on the Asset menu item. 

ü Select the asset to be edited in the search form by clicking on the identifier. 
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After the Edit form of the corresponding asset has opened, you can edit all entries except the fields 
with a gray background. 

If an asset already belongs to a legal entity, this is marked in the Edit form.  

 

The Edit form offers various options in the Commercial data ribbon to enter the purchase data of an 
asset and post them to the corresponding cost centers. 

 

All technically relevant data of an asset can be entered in the Technical data ribbon. 

ü After the change, click on the Save button to save your input. If you made no changes, you 
would receive a notification. If you have made changes which shall not be saved or if you want 
to completely reload the object, you can click on Discard. The asset will be reloaded and dis-
played. 

The ERP ribbon often contains data from external systems which are delivered via interfaces. 

If the module Spider Contract is used in addition to Spider Asset, the contract assignments will be 
entered in the Contract ribbon. 
 

Asset status 

You can use the status to memorize the process status of the asset. The asset can be entered al-
ready in the order process, although the record at this time will only contain a few elementary data 
and is saved with the status ordered. If the asset is delivered, the record can be enhanced with more 
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data and then saved with the status Inventory. When the asset is used for the first time, the status 
must be changed to Usage, etc. 

Status sequences 

Which states are available, and in which sequence they can be activated is depending on the operat-
ing processes of a company and can be configured in Spider Asset by using the Spider admin tool ac-
cording to demand. 
 

2.3.4 Structure view 

ü To view the structure of an asset, click on the Structure ribbon button in the Edit form of an as-
set. 

 

The calling object is highlighted in gray in the structure. The structure view of the asset can be 
adapted by showing or hiding the branches of the indicated fields.  

2.3.5 Navigation 

 

The ribbon offers you the following navigation options: 

Ribbon group Ribbon button Function 

Go to Function unit Navigates directly to the related function unit. This ribbon 
group is only shown if the asset is assigned to a function unit. 

Asset 

 

List All assets of the related function unit are listed. This button is 
only shown if the asset is assigned to a function unit. 

Search Navigates to the search across all assets. 

New * A new asset can be created. 

View Structure You can go directly from the Edit form to the structure view. 
Click on Structure in the View ribbon group. The structure 
view shows all asset objects and allows for a quick navigation 
within the structure view. 

* If you click on the small triangle below the New ribbon button, you have the possibility to create a 
new asset of the same type with or without accepting the field contents. Alternatively, a new type 
can be selected. 

Note  If the asset has been created by software recognition, more functions are available (see "Software 
recognition" on page 92) in the Software Recognition ribbon group. 
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2.3.6 Manage software of the asset 

ü In the Edit form of an asset, navigate to the Software ribbon. 

 

In the Software management ribbon group, you can use the buttons Add software, Remove soft-
ware, or Change target to manage the software at the affected asset.  

The related software is listed, and column 2 specifies whether the software is belonging to the tar-
get inventory or not. Should the software also exist in the inventory system, this will also be shown 
in the 3rd column. 

Further details to the topic software management (see "Create software assignments to assets or 
function units" on page 126). 
 

2.3.7 Asset templates 

The more detailed identification of each device includes a template identifier. To prevent using vari-
ous template names for the same template in Spider Asset (e.g., Cpq 2000 and Compaq 2000), a cen-
tralized template management has been set up. Apart from the template identifier, also technical 
data such as the screen size, format, max. resolution, etc. can be saved under the template, which 
then will be automatically taken over when creating an asset.  

Attention  Asset templates are not maintained by the software recognition, and they are not considered when 
creating an asset. 
 

Create asset templates 

If you have the required rights, you can create new asset templates.  

ü On the home page of Spider Asset, go to the menu area Asset management or to the Backstage 
(on page 35) and click on the Asset model menu item. 

 

In the Search, the existing templates are listed. 
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ü To create a new template, click on the New ribbon button. 

 

Then the selection page with the available asset types will open. Select the desired asset type to pro-
ceed. 

 

Note  The selection page can vary depending on the installation. 

After selecting an asset type, the corresponding create page will open as shown in the following ex-
ample for a printer model. 

Use the Name input field to enter the name or the identifier of the asset template. The name con-
ventions comply with the specifications of your company. The creation of different templates can be 
repeated without limit. 
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The data fields which must be filled in are marked as mandatory fields. The general technical data of 
an asset template are entered in the section "Tech. data". When creating an asset, these data are 
taken over. If the data are changed later in the asset form, this has no effect on the template. Later 
changes on the template have also no effect on the entered assets.  

ü To save the data, click on the Create ribbon button.  

If you have made changes which shall not be saved or if you want to completely reload the object, 
you can click on Cancel. 

Note  Alternatively to the above-described process, you can also create a new asset template in the Edit 
form of an existing template. 

ü Click on the New ribbon button in the Edit form of an existing asset template. 

 

Note  If you click on the arrow below the New ribbon button, you have the option to copy the asset tem-
plate either with or without values.  
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Edit asset templates 

You can enter the data in various fields which either allows for a selection or a direct input. 

 

After editing the data, click on the button Save, to save your entered data.  

If you have made changes which shall not be saved or if you want to completely reload the object, 
you can click on Discard. The page will be reloaded. 

Note  Changes of the asset template have no effect on existing asset objects. 
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2.4 Function units 

A function unit is used to combine and manage assets, software, and employees in one logical unit 
(e.g., workplace). Depending on the configuration, other assignments are available. Furthermore, 
complex structures can be mapped by establishing logical relations among the function units. 
 

2.4.1 Create function units 

Function units can be created manually or indirectly by creating an asset. 

Automatic creation of function units 

Depending on the configuration and only in case of certain asset types, a function unit is created 
simultaneously with the asset, and the asset object will be allocated (see "Create assets" on page 
66) to this function unit. This function is required by the Software recognition (on page 92) as pre-
condition for the synchronization of the Function Unit Relationships or the Function Unit Employees. 

Manual creation of a function unit 

If you have the required permissions, you can create new function units. 

ü On the home page of Spider Asset, go to the menu area Asset management or to the Backstage 
(on page 35) and select the Function unit menu item. 

 

This will show a list of already existing function units. 

 

ü To create a new function unit, click on the New ribbon button in the Search form. 
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The selection page with the available function unit types will open. 

 

ü Select a function unit type to continue. 

Note  This selection page can vary depending on the installation. 

Assign legal entity (optional) 

Using legal entities enables you to restrict (see "Assign legal entity" on page 69) the access rights, 
evaluations, etc. to the organizational structures of a company. 

ü The following step is optional. Spider allows you to assign a legal entity when you create a new 
function unit. Select the corresponding legal entity and click on Accept. 

 

ü If you want to skip this step, click on Cancel. 

Note  The assignment of a legal entity can be executed later in the Edit form of the function unit by clicking 
into the Legal entity field. 
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After selecting the desired function unit types, the corresponding Create page will open. 

 

ü Enter the data and click on the Create ribbon button to save your input.  

ü If you have entered data which shall not be saved or if you want to reload the object, you can 
click on Cancel. 

Note  Alternatively to the above-described process, you can also create a new function unit in the Edit 
form of an existing function unit. 

ü Click on the New ribbon button in the Edit form. 

 

Note  Click on the arrow beneath the New ribbon button to be able to copy the function unit with or with-
out values.  

The rest of the process corresponds to the description above. 
 

2.4.2 Assign legal entity 

Like assets, also function units can be assigned to a legal entity. 

ü To assign a function unit to a legal entity or to change the assignment, click in the Legal entity 
field. 

 

ü Then you can select a legal entity or assign the recently used legal entities. 

 

The path to the selected legal entity is displayed in the line Selected legal entity. 

ü If there are subordinated legal entities, they can be selected by clicking on the corresponding 
tile. 
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ü By clicking on the tile ..., the higher level in the legal entity structure will open. 

 

Note  The green tick confirms that a correct assignment is possible. If the user has no rights for a legal en-
tity, he is not allowed to make an assignment (there is no green tick). 

ü Navigate through the structure and select the desired legal entity. For example, select legal 
entity Consulting. 

 

ü Click on Apply to confirm your selection. 

In the Edit form of the function unit, the complete path of the corresponding legal entity is shown. 

 

Attention  The assignment is only completed successfully after saving the change also in the Edit form of the 
function unit. 

ü Click on Save to complete the assignment. 

 

Note  The assignment of a function unit to a legal entity is inherited by the subordinated assets of this 
function unit. 
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2.4.3 Edit function units 

After creating the function unit, you can assign objects. This includes the adding of employees, soft-
ware, software packages, network interfaces or relations. This is done by using the New icons in the 
Object lister. 

Based on the Edit form of a function unit, asset and software assignments can be made either via 
the ribbons Asset and Software or via the links Asset resp. Software (depending on the configura-
tion). 

 

ü After editing the data, click on the Save ribbon button to save your entered data. If you made no 
changes, you would receive a notification. 

ü If you have made changes which shall not be saved or if you want to completely reload the ob-
ject, you can click on Discard. The function unit will be reloaded and displayed. 

Note  If a function unit already belongs to a legal entity, this is marked in the Edit form. 
 

Status 

As for the asset, you can use the status to memorize the process status which the function unit has 
(see "Asset status" on page 71). 
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2.4.4 Structure view 

The function unit tree shows the nested structure of a function unit. It can be called from the Edit 
forms of the following objects: 

¶ Function unit 

¶ Asset 

¶ Employee assignment 

¶ Software assignment 

¶ Network interface 

 

ü To show the structure of a function unit, click on the Structure ribbon button. 

The following object relations are shown in the function unit tree: 

¶ Subordinated assets, grouped by type. 

¶ Assigned employees per each function unit. 

¶ Assigned network interfaces per each function unit. 

¶ Assigned software per each function unit. 

 

The calling object is highlighted in gray in the structure. The structure view of the function unit can 
be adapted by showing or hiding the branches of the indicated fields. 

Within the function unit tree, you can navigate to each element. 
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