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Introduction
FlexNet Agent 5.8 retrieves and communicates data for Flexera’s usage-reporting web application: FlexNet 
Manager for Engineering Applications.

For information about installing and configuring FlexNet Agent 5.8, see the FlexNet Agent 5.8 Installation Guide.

Using with FlexNet Manager for Engineering Applications

FlexNet Agent 5.8 supports the administrative capabilities of FlexNet Manager for Engineering Applications to 
manage a FlexNet Publisher licensing environment. FlexNet Agent 5.8 supports both single-server 
configurations and triad configurations for serving licenses.

Supported FlexNet Publisher License Servers
For use with FlexNet Manager for Engineering Applications, FlexNet Agent 5.8 supports the following FlexNet 
Publisher license servers:

• FlexNet Publisher 11.12.1 through FlexNet Publisher 11.18.0
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Supported Platforms
FlexNet Agent 5.8 is supported for use on the platforms and versions listed in this section.

Important • A 64-bit environment is required to install FlexNet Agent 5.8 on Windows , Linux and Solaris SPARC 
machines.

System Requirements
FlexNet Agent 5.8 has the following system requirements.

Hard Drive Space

These are the minimum requirements for hard-drive space.

• FlexNet Agent 5.8—1 GB

Changes from Previous Releases
FlexNet Agent 5.8 has the following changes from the previous release:

• Adopt Open JDK 11 Support

• Agent Support on Ubuntu and Open Suse

Adopt Open JDK 11 Support
FlexNet Agent provides an Open JDK support to avoid customer overhead budgets on Oracle JDK commercial 
licenses. FlexNet Agent supports a LTS of Adopt Open JDK 11 version.

Platform Supported Versions

Microsoft Windows • Microsoft Windows Server 2019
• Microsoft Windows Server 2016
• Microsoft Windows Server 2012

Red Hat Enterprise 
Linux

• Red Hat Enterprise Linux 7.x and later (x86_64) with required patches
• Red Hat Enterprise Linux 6.x and later (x86_64) with required patches

Ubuntu • Ubuntu 16.04
• Ubuntu 20.04

Open SUSE • Open SUSE 12
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Agent Support on Ubuntu and Open Suse
FlexNet Manager For Engineering Agent 5.8 is now available for Ubuntu 16.04 ,Ubuntu 20.04 and Open 
SUSE 12

Issue Addressed

Known Issues

Legal Information
Copyright Notice

Copyright © 2021 Flexera

This publication contains proprietary and confidential information and creative works owned by Flexera and its 
licensors, if any. Any use, copying, publication, distribution, display, modification, or transmission of such 
publication in whole or in part in any form or by any means without the prior express written permission of 
Flexera is strictly prohibited. Except where expressly provided by Flexera in writing, possession of this 
publication shall not be construed to confer any license or rights under any Flexera intellectual property rights, 
whether by estoppel, implication, or otherwise.

All copies of the technology and related information, if allowed by Flexera, must display this notice of copyright 
and ownership in full.

Intellectual Property

For a list of trademarks and patents that are owned by Flexera, see https://www.flexera.com/legal/intellectual-
property.html. All other brand and product names mentioned in Flexera products, product documentation, 
and marketing materials are the trademarks and registered trademarks of their respective owners.

Issue Number Description

IOJ-2157260 Implement an additional Agent debug logging to show the timeout or any potential 
error if the lmnewlog fails.

Issue Number Description

IOJ-2209891 "AgentShutdown" & "flexnet-service stop" commands doesn't stop Agent
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Restricted Rights Legend

The Software is commercial computer software. If the user or licensee of the Software is an agency, 
department, or other entity of the United States Government, the use, duplication, reproduction, release, 
modification, disclosure, or transfer of the Software, or any related documentation of any kind, including 
technical data and manuals, is restricted by a license agreement or by the terms of this Agreement in 
accordance with Federal Acquisition Regulation 12.212 for civilian purposes and Defense Federal Acquisition 
Regulation Supplement 227.7202 for military purposes. The Software was developed fully at private expense. 
All other use is prohibited.
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