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Introduction

SaaS Management integrates with a large group of SaaS applications, providing unparalleled business
intelligence about when and how your users are interacting with the Saa$S products licensed within your
organization. SaaS Management helps you discover, manage, optimize, and secure your SaaS subscriptions. It
also identifies any unused, underused, or abandoned licenses, to help you rein in runaway spend.

New Features

SaaS Management includes the following new feature:

®  Slack for Enterprise Grid Integration (Released February 8,2021)

Slack for Enterprise Grid Integration (Released February
8,2021)

Slack is a cloud-based proprietary instant messaging platform developed by Slack Technologies.
These integration instructions are for users integrating with Slack using the Enterprise Grid.

® Information Stored

®  Minimum Permissions Required

® Authentication Method

® APl Endpoints

SaaS Management Feature List (February 2021) Company Confidential 1


https://docs.flexera.com/flexera/EN/SaaSManager/SlackEnterpriseIntegration.htm

® Application Task Tracking

Information Stored

The following table describes the available integration tasks and stored data.

Integration Task Information Stored

Application Roster ® UserID
® Email
®  FirstName
® LastName

® Active Date

Application Access ® UserlD
® lastlogin

® Notes

Note « The information stored is subject to change as enhancements are made to the product.

Minimum Permissions Required

Administrator

Authentication Method
OAuth2

API Endpoints

Application Roster

https://api.slack.com/scim/v1l/Users

Application Access

https://api.slack.com/audit/v1/logs

Application Task Tracking

The Application Task Tracking chart has been updated to include Slack (for Enterprise Grid).

Enhancements

SaaS Management includes the following enhancements:

® Integrations Secured with OAuth2 Client ID and Client Secret Authentication (Released February 25, 2021)
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https://docs.flexera.com/flexera/EN/SaaSManager/SaaSAppsTracked.htm

® Updated Minimum Permissions Required for Microsoft SaaS Applications (Released February 25, 2021)

Integrations Secured with OAuth2 Client ID and Client
Secret Authentication (Released February 25, 2021)

SaaS Management has expanded the number of Saa$ integrations you can authenticate using OAuth2 with
Client ID and Client Secret. Many organizations are adopting security polices that require this authentication
method. In addition to Office 365, Project, and Visio, SaaS Management now offers OAtuh2 with Client
Credentials authentication for Azure, Dynamics 365, and Power Bl. The links below provide instructions on how
to obtain the client credentials and tenant ID in the Microsoft Azure Portal and how to integrate each
application with SaaS Management.

® Azure Client Credentials
® Dynamics Client Credentials

® Power Bl Client Credentials

Updated Minimum Permissions Required for Microsoft
Saas Applications (Released February 25, 2021)

Microsoft SaaS application integration issues have occurred due to permissions issues. In response, the
Minimum Permissions Required section for the following SaaS Management integration instructions were
updated to clarify application permissions based on the integration task and the user role.

Applications with OAuth2 Authentication Method
® Azre

e  Dynamics 365

e Office 365

e PowerBI

®  Project (Microsoft)

® \Visio

Applications with OAuth2 Client Credentials Authentication Method
e Office 365 Client Credentials
®  Project Client Credentials

® \isio Client Credentials
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https://docs.flexera.com/flexera/EN/SaaSManager/ProjectCCIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/AzureIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/Office365Integration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/AzureCCIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/ Dynamics365CC.htm
https://docs.flexera.com/flexera/EN/SaaSManager/Office365CCIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/ProjectCCIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/VisioCCIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/PowerBIIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/MicrosoftProjectIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/Dynamics_365.htm
https://docs.flexera.com/flexera/EN/SaaSManager/VisioIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/Office365CCIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/VisioCCIntegration.htm
https://docs.flexera.com/flexera/EN/SaaSManager/ PowerBICCIntegration.htm

Legal Information

Copyright Notice
Copyright © 2021 Flexera

This publication contains proprietary and confidential information and creative works owned by Flexera and its
licensors, if any. Any use, copying, publication, distribution, display, modification, or transmission of such
publication in whole or in part in any form or by any means without the prior express written permission of
Flexera is strictly prohibited. Except where expressly provided by Flexera in writing, possession of this
publication shall not be construed to confer any license or rights under any Flexera intellectual property rights,
whether by estoppel, implication, or otherwise.

All copies of the technology and related information, if allowed by Flexera, must display this notice of copyright
and ownership in full.

Intellectual Property

For a list of trademarks and patents that are owned by Flexera, see https://www.flexera.com/legal/intellectual-
property.html. All other brand and product names mentioned in Flexera products, product documentation,
and marketing materials are the trademarks and registered trademarks of their respective owners.

Restricted Rights Legend

The Software is commercial computer software. If the user or licensee of the Software is an agency,
department, or other entity of the United States Government, the use, duplication, reproduction, release,
modification, disclosure, or transfer of the Software, or any related documentation of any kind, including
technical data and manuals, is restricted by a license agreement or by the terms of this Agreement in
accordance with Federal Acquisition Regulation 12.212 for civilian purposes and Defense Federal Acquisition
Regulation Supplement 227.7202 for military purposes. The Software was developed fully at private expense.
All other use is prohibited.
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