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Introduction
SaaS Management integrates with a large group of SaaS applications, providing unparalleled business 
intelligence about when and how your users are interacting with the SaaS products licensed within your 
organization. SaaS Management helps you discover, manage, optimize, and secure your SaaS subscriptions. It 
also identifies any unused, underused, or abandoned licenses, to help you rein in runaway spend.

Enhancements
SaaS Management includes the following enhancements:

• Updated Zoom Integration Instructions (Released January 29, 2021)

• Office 365 Client Credentials License Differentiation and License Reclamation (Released January 25, 2021)

• Rebranding SaaS Manager Product Documentation to SaaS Management (Released January 21, 2021)

• Office 365 License Reclamation (Released January 8, 2021)

Updated Zoom Integration Instructions (Released 
January 29, 2021)

The table of stored information for the Application Roster and Application Access integration tasks was 
updated and an API endpoint was added to the Zoom Integration Instructions.
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Application Roster

The User ID is now stored in SaaS Management.

Application Access

The Meeting Name and Meeting Date are now stored in SaaS Management.

Application Access API Endpoint

The following API endpoint is now available.

https://api.zoom.us/v2/users/<userId>/meetings

Office 365 Client Credentials License Differentiation and 
License Reclamation (Released January 25, 2021)

License Differentiation

SaaS Management offers a license differentiation feature that allows you to view users by license type. To view 
this license differentiation feature, navigate to the Activity tab of the Office 365 Client Credentials Application 
Details screen where you can filter and export the Office 365 Client Credentials license types. 

The total spend for the Office 365 Client Credentials accounts displayed in the Office 365 Client Credentials 
Application Details screen is based on the license cost details entered in the License Details tab. For details, 
refer to Entering license details for license differentiation.

Application Task Tracking

License Differentiation has been added to Office 365 Client Credentials in the Application Task Tracking chart.

License Reclamation

License Reclamation is the process of taking back licenses from application users. These users fall into one of 
the following scenarios.

• Employees who are inactive in your organization’s HR Roster

• Application users who have never logged in to an application 

• Application users who are inactive 

Reclaimed licenses help optimize SaaS spend and increase procurement efficiency because you avoid buying 
additional licenses for new license requests. You also limit security risks by reclaiming licenses from inactive 
employees in your HR Roster. To achieve these goals, SaaS Management provides an automated License 
Reclamation workflow. In addition, SaaS Management’s reclamation history tracks each step of the License 
Reclamation workflow and each License Reclamation status. For details, refer to Reclaiming Licenses.

The Office 365 Client Credentials integration instructions were updated to reference the following license 
reclamation information:

• Office 365 Client Credentials License Reclamation

• Minimum Permissions Required
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• Reclamation API Endpoint

• Application Task Tracking

Office 365 Client Credentials License Reclamation

As part of the Reclamation task, only the license that is tracked under the Office 365 Client Credentials 
application is reclaimed or unassigned. The remaining licenses that are assigned to the user are unaffected. To 
reclaim an Office 365 Client Credentials license, see Reclaiming Office 365 User Licenses.

Minimum Permissions Required

User.ReadWrite.All permissions are required to modify the license assigned to the user.

Reclamation API Endpoint

https://graph.microsoft.com/v1.0/users {id | userPrincipalName}/assignLicense

Application Task Tracking

Reclamation has been added to Office 365 Client Credentials in the Application Task Tracking chart.

Rebranding SaaS Manager Product Documentation to 
SaaS Management (Released January 21, 2021)

As part of the Flexera One initiative, SaaS Manager’s product name has changed to “SaaS Management”. After 
clicking “SaaS” from the Flexera One user interface’s left-hand navigation, you will see a slide-out titled “SaaS 
License Management”. From this slide-out, you can select the appropriate feature.

Flexera One provides a help library that is accessible by clicking the information icon that is located at the top 
right corner of the Flexera One user interface. For details, see Accessing the Flexera One Help Library.

To learn more about Flexera One, please log in to the Flexera Community and read the Flexera One Frequently 
Asked Questions.

Office 365 License Reclamation (Released January 8, 
2021)

License Reclamation is the process of taking back licenses from application users. These users fall into one of 
the following scenarios.

• Employees who are inactive in your organization’s HR Roster

• Application users who have never logged in to an application 

• Application users who are inactive 

Reclaimed licenses help optimize SaaS spend and increase procurement efficiency because you avoid buying 
additional licenses for new license requests. You also limit security risks by reclaiming licenses from inactive 
employees in your HR Roster. To achieve these goals, SaaS Management provides an automated License 
Reclamation workflow. In addition, SaaS Management’s reclamation history tracks each step of the License 
Reclamation workflow and each License Reclamation status. For details, refer to Reclaiming Licenses.
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The Office 365 integration instructions were updated to reference the following license reclamation 
information:

• Office 365 License Reclamation

• Minimum Permissions Required

• Reclamation API Endpoint

• Application Task Tracking

Office 365 License Reclamation

As part of the Reclamation task, only the license that is tracked under the Office 365 application is reclaimed or 
unassigned. The remaining licenses that are assigned to the user are unaffected. To reclaim an Office 365 
license, see Reclaiming Office 365 User Licenses.

Minimum Permissions Required

User.ReadWrite.All permissions are required to modify the license assigned to the user.

Reclamation API Endpoint

https://graph.microsoft.com/v1.0/users {id | userPrincipalName}/assignLicense

Application Task Tracking

Reclamation has been added to Office 365 in the Application Task Tracking chart.

Legal Information
Copyright Notice

Copyright © 2021 Flexera

This publication contains proprietary and confidential information and creative works owned by Flexera and its 
licensors, if any. Any use, copying, publication, distribution, display, modification, or transmission of such 
publication in whole or in part in any form or by any means without the prior express written permission of 
Flexera is strictly prohibited. Except where expressly provided by Flexera in writing, possession of this 
publication shall not be construed to confer any license or rights under any Flexera intellectual property rights, 
whether by estoppel, implication, or otherwise.

All copies of the technology and related information, if allowed by Flexera, must display this notice of copyright 
and ownership in full.

Intellectual Property

For a list of trademarks and patents that are owned by Flexera, see https://www.flexera.com/legal/intellectual-
property.html. All other brand and product names mentioned in Flexera products, product documentation, 
and marketing materials are the trademarks and registered trademarks of their respective owners.
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Restricted Rights Legend

The Software is commercial computer software. If the user or licensee of the Software is an agency, 
department, or other entity of the United States Government, the use, duplication, reproduction, release, 
modification, disclosure, or transfer of the Software, or any related documentation of any kind, including 
technical data and manuals, is restricted by a license agreement or by the terms of this Agreement in 
accordance with Federal Acquisition Regulation 12.212 for civilian purposes and Defense Federal Acquisition 
Regulation Supplement 227.7202 for military purposes. The Software was developed fully at private expense. 
All other use is prohibited.
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