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Introduction

Flexera SaaS Manager integrates with a large group of Saa$S applications, providing unparalleled business
intelligence about when and how your users are interacting with the Saa$S products licensed within your
organization. Flexera SaaS Manager helps you discover, manage, optimize, and secure your SaaS subscriptions
and identifies any unused, underused, or abandoned licenses, helping you rein in runaway spend.
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New Features and Enhancements

This release of Flexera SaaS Manager includes the following new features and enhancements:

Reference

Feature or Enhancement Summary Release Date Number(s)

New Security Certificate for Flexera SaaS Manager Single Sign-On (SSO)  July 25,2019  FSM-1087

As part of ongoing maintenance, we have deployed a new security X509
certificate for the Flexera SaaS Manager SSO identity endpoint. We expect
the deploy to take less than 10 minutes. If your company uses SSO to login
to Flexera SaaS Manager, you will need to take certain steps before August
11,2019 to avoid downtime and ensure continuity of service to your SSO
users. We currently have the certificate available. The new security X509
certificate can be installed at any time before August 11, 2019 using the
following link: https://helpnet.flexerasoftware.com/saasmanager/
SaaSMgrAdminGuide/Default.htmihelplibrary/SAML_2_0_Settings.htm.

The new certificate will contain the same key, but it will have a new
expiration date that will expire in two years on August 11, 2021. If you have
any questions or issues, please contact Flexera’s support in the community
or by emailing support@flexera.com.

New ServiceNow Integration and Integration Instructions July 22,2019  FSM-974/

. . . . 1052
Released the ServiceNow Integration and ServiceNow Integration

Instructions, which include the ServiceNow APl endpoint.

The Flexera SaaS Manager Common API Application Activity Tracking has
also been updated to include ServiceNow.

Updated Tableau Online Integration and Integration Instructions July 22,2019  FSM-810/

. . . 1049
Released an updated version of the Tableau Online Integration and Tableau

Online Integration Instructions, which include the latest Tableau API
endpoint.

The Flexera SaaS Manager Common API Application Activity Tracking has
also been updated to include the updated Tableau activity tracking.

Updated Integration Tasks Ul July 22,2019  FSM-913/

s . 946
For newer Flexera SaaS Manager application integrations, the legacy

application Integration Tasks and Execution Log Ul were combined in the
Integration Tasks Ul. When integration tasks are enabled, you can
download the execution log file. For more details, see Authorize an
Integration.

The Flexera SaaS Manager support phone numbers have been updated for July 22,2019 N/A
North America, Europe, Asia/Pacific, and Japan. For details, see Contact
Support.
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Resolved Issues

This release of Flexera SaaS Manager includes the following resolved issue:

Reference

Issue Summary Release Date Number(s)

Suspicious Users Pagination when Sorting by Application Name July 22,2019  FSM-930

When you sort by the App column on the Users > Suspicious Users screen,
you can sort the application names from Ato Z or Z to A for the total number
of pages of suspicious users.

Legal Information

Copyright Notice
Copyright © 2019 Flexera.

This publication contains proprietary and confidential information and creative works owned by Flexera and its
licensors, if any. Any use, copying, publication, distribution, display, modification, or transmission of such
publication in whole or in part in any form or by any means without the prior express written permission of
Flexera is strictly prohibited. Except where expressly provided by Flexera in writing, possession of this
publication shall not be construed to confer any license or rights under any Flexera intellectual property rights,
whether by estoppel, implication, or otherwise.

All copies of the technology and related information, if allowed by Flexera, must display this notice of copyright
and ownership in full.

Intellectual Property

For a list of trademarks and patents that are owned by Flexera, see https://www.flexera.com/producer/
company/about/intellectual-property/. All other brand and product names mentioned in Flexera products,
product documentation, and marketing materials are the trademarks and registered trademarks of their
respective owners.

Restricted Rights Legend

The Software is commercial computer software. If the user or licensee of the Software is an agency,
department, or other entity of the United States Government, the use, duplication, reproduction, release,
modification, disclosure, or transfer of the Software, or any related documentation of any kind, including
technical data and manuals, is restricted by a license agreement or by the terms of this Agreement in
accordance with Federal Acquisition Regulation 12.212 for civilian purposes and Defense Federal Acquisition
Regulation Supplement 227.7202 for military purposes. The Software was developed fully at private expense.
All other use is prohibited.
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